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e Advances Waters' strategy to bring trusted Al, ML, and automation capabilities to the 500,000 Empower™
Software users who run the world's regulated chromatography labs and support the release of over 80% of
medicines globally

e Al-Powered Peak Integration transforms chromatography data processing in regulated environments, using Al
to reduce manual interventions by up to 95% while delivering 76% greater accuracy and a 72% reduction in
user-to-user variability

e Joins a growing portfolio of premium Al capabilities Waters is building directly into Empower Software,
uniquely enabling Al, ML, and automation inside the validated environment where highly protected customer

data resides, with no compromise to integrity, traceability, or compliance

MILFORD, Mass., Oct. 28, 2026 /PRNewswire/ -- Waters Corporation (NYSE: WAT) today announced Al-Powered Peak
Integration, the next step in its strategy to build intelligent Al, machine learning, and automation cloud-based
capabilities directly into Empower Software, the chromatography data system of record for regulated laboratories

worldwide.

"Waters is using Al to help customers bring drugs to market faster and to increase the quality testing of
manufactured molecules," said Tina Wu, Senior Vice President, Waters Analytical Sciences, Waters Corporation.
"Our Empower Software has been the system of record for regulated chromatography for decades, holding
terabytes of validated data for each customer, inside their own workflows, and under their own control. The
potential behind compliant data at scale is one that no other platform can offer as we enable customers to realize

the benefits of Al within their regulated workflows."



Wu continued, "Our customers want the greater speed, accuracy, and productivity that Al brings, without giving up
control of their data or the compliant audit trail behind it. That is why it is a central pillar of how we are advancing
Empower Software as Al transforms the laboratory. Every one of these premium subscription-based capabilities
reaches our large and growing installed base, so each release makes Empower Software more valuable to the
laboratories already running it. We have a full pipeline of capabilities ahead as we deliver on our strategy to

advance Empower Software into the connected, intelligent platform on which regulated science runs."

Enabling Unique Al Capabilities Customers Can Use Beyond Research in a Deliberate Strategy
Developed in Deep Partnership with Pharma

Waters is collaborating with several large pharmaceutical customers and academic institutions to create
autonomous, Al-enabled research, development and QA/QC capabilities that follow the molecule, from discovery to
release. This builds on two abilities unique to Waters: 1) supporting research workflows and then subsequently
moving them directly into compliant settings on a single platform, and 2) enabling Al inside that compliant
environment, so customers realize the benefits of Al without giving up control of their data or the compliant audit
trail behind it.

The same approach is advancing in biologics, where Waters is applying Al, automation, and analytical
instrumentation to bioanalytical characterization, bringing large molecule workflows more closely toward the

compliant foundation customers already expect for small molecules.

Turning Decades of Compliant Data into an Al Advantage for Customers

Designed for high-throughput, compliant applications, where consistency and audit traceability are key, Waters
Empower Al capabilities drive significant efficiency and productivity gains by reducing manual effort and variability
in pharmaceutical late-stage development and manufacturing QC applications, while improving accuracy of results.
Because the capabilities are being built directly into Empower Software, they operate inside the validated
environment where highly protected customer data already resides, bringing Al and ML directly to the data, with no

compromise to integrity, traceability, or compliance.

Using Al to Automate One of the Most Manual Steps in Chromatography

Manual peak integration is the largest source of variability in chromatographic results and one of the most time-
consuming steps in data review. Waters' Al/ML-powered peak integration automates this step in Empower Software
using artificial intelligence and machine learning trained on each laboratory's own data, removing noise peaks,

combining high molecular weight peaks and editing baselines, with explainable outputs that allow analysts to



review results quickly and with confidence. Version-controlled, no-drift models maintain consistent performance

until the laboratory chooses to retrain and approve a new model.

In a pilot with a large pharmaceutical customer, side-by-side review of 400 chromatograms reduced manual
interventions from 90 under current practice to 4 with Al/ML-powered peak integration, a 95% reduction.” User
testing also showed 50% faster review and 72% lower user-to-user variability, reducing analyst bias and supporting

data integrity.?

Al-Powered Peak Integration is a new premium tier capability available to customers on subscription. Waters is
enrolling customers now for early access beginning in December 2026, with validated, compliant deployment to
follow in mid-2027.

Building on Al-Powered Anomaly Detection, Launched in 2025

Peak integration is the latest step in Waters' strategy to make Empower Software the connected, intelligent
platform on which regulated science runs. The first was AI/ML Anomaly Detection, launched in Empower Software
in February 2025, which uses machine learning to compare target results across chromatography data, surface

deviations for review, and explain the attributes contributing to each anomaly.
About Waters Corporation:

Waters Corporation (NYSE: WAT) is a global leader in life sciences and diagnostics, dedicated to accelerating the
benefits of pioneering science through analytical technologies, informatics, and service. With a focus on regulated,
high-volume testing environments, our innovative portfolio harnesses deep scientific expertise across chemistry,
physics, and biology. We collaborate with customers around the world to advance the release of effective, high-
quality medicines, ensure the safety of food and water, and drive better patient outcomes by detecting diseases
earlier, managing routine infections, and combating antibiotic resistance. Through a shared culture of relentless
innovation, our passionate team of ~15,000 colleagues turn scientific challenges into breakthroughs that improve

lives worldwide. For more information, please visit www.waters.com/about.
Waters and Empower are trademarks of Waters Corporation or its affiliates.
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