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e Drives efficiency and reliability in Quality Control and Development environments, integrating seamlessly with
world-class Empower™ Chromatography Data System (CDS).

e Mitigates CDS communication errors encountered in up to 70% of multi-vendor LC-CAD configurations.’

e Delivers near-universal detection of an expansive range of analytes across pharmaceutical formulations, food
additives, and environmental pollutants, including those that are challenging to measure using UV or mass

spectrometry methods.

MILFORD, Mass., Nov. 11, 2025 /PRNewswire/ -- Waters Corporation (NYSE:WAT) today announced the launch of its
Charged Aerosol Detector (CAD) specifically designed for use with Waters Empower Software, the world's most
trusted chromatography data system (CDS). Waters is the global market leader in chromatography software
solutions for regulatory filings, as Empower Software is used to submit data for approximately 80% of novel drugs

to regulatory authorities.?

The Waters CAD delivers sensitive, consistent, and reproducible measurement of analytes with little or no UV
absorption, including sugars, lipids, impurities, and excipients, often without the need for sample pre-treatment.
This makes CAD ideal for characterizing an exceptionally broad range of materials, from small molecule and

biopharmaceutical formulations to food additives, nutrients, and environmental pollutants.

"Customers want a better experience controlling CAD as part of their chromatographic analysis, with 70% noting
recurring dropped CDS communications when using multi-vendor LC-CAD configurations," said James Hallam, Vice

President, Liquid Chromatography-Mass Spectrometry, Waters Corporation. "Waters' CAD resolves these issues



with a robust, easy-to-adopt, single-vendor solution for LC-CAD methods - underpinned by our familiar,

compliance-ready Empower Software."

The Waters CAD delivers competitive dynamic range and sensitivity, alongside optimized compatibility with
MaxPeak™ High-Performance Surfaces that mitigate non-specific adsorption. The new detector can be used with a
wide range of Waters liquid chromatography systems, including the Alliance™ iS HPLC System, the Arc™ HPLC
System, and all ACQUITY™ UPLC™ Systems.

The seamless integration of this CAD with broadly-adopted Empower Software delivers an enhanced user
experience, supported by Waters' leading support and service provision. Issues commonly seen in multi-vendor LC-
CAD systems, including challenging set-up and dropped communication between detector and chromatograph -
leading to interrupted sample sets and in some cases detector flooding - are significantly reduced when using a
Waters LC-CAD configured with Empower CDS. In addition, methods developed for existing CADs can be easily

transferred using built-in tools.

The introduction of the Waters Charged Aerosol Detector reinforces the Company's commitment to provide the
world's widest range of liquid chromatography detectors, all compatible with Empower Software - enabling
scientists to fully characterize the physical and chemical properties of molecules within a secure and compliant

workflow.

Availability: The Waters Charged Aerosol Detector (CAD) is available for pre-order now, with shipments available by
April 2026.

Additional Resources:

e Product Page

e Follow and connect with Waters on LinkedIn

Waters, Empower, MaxPeak, ACQUITY, UPLC, Alliance, and Arc are trademarks of Waters Technologies Corporation.

ABOUT:

Waters Corporation (NYSE:WAT) is a global leader in analytical instruments, separations technologies, and
software, serving the life, materials, food, and environmental sciences for over 65 years. Our Company helps
ensure the efficacy of medicines, the safety of food and the purity of water, and the quality and sustainability of
products used every day. In over 100 countries, our 7,600+ passionate employees collaborate with customers in

laboratories, manufacturing sites, and hospitals to accelerate the benefits of pioneering science.


https://edge.prnewswire.com/c/link/?t=0&l=en&o=4554700-1&h=1575909966&u=https%3A%2F%2Fwww.waters.com%2Fnextgen%2Fus%2Fen%2Fproducts%2Fchromatography%2Fchromatography-detectors.html&a=Product+Page
https://edge.prnewswire.com/c/link/?t=0&l=en&o=4554700-1&h=873022867&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D4395254-1%26h%3D4144824549%26u%3Dhttps%253A%252F%252Fwww.linkedin.com%252Fcompany%252Fwaters%252F%26a%3DLinkedIn&a=LinkedIn
https://edge.prnewswire.com/c/link/?t=0&l=en&o=4554700-1&h=3782082566&u=http%3A%2F%2Fwww.waters.com%2F&a=Waters+Corporation
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' According to internal analysis, 70% of multi-vendor LC-CAD users experience dropped CDS communications.
Source: Waters data and Voice of Customer research.

’Presented at the J.P. Morgan 43rd Annual Healthcare Conference. According to internal analysis, ~80% of the
drugs filed with the FDA, EMA, and China National Medical Products Administration (NMPA) in 2023 were done so

using Empower Software. Source: Waters data and estimates.

View original content to download multimedia:https://www.prnewswire.com/news-releases/waters-boosts-lab-
productivity-and-sample-throughput-with-launch-of-its-charged-aerosol-detector-designed-for-empower-
software-302610862.html

SOURCE Waters Corporation


mailto:molly_gluck@waters.com
https://edge.prnewswire.com/c/link/?t=0&l=en&o=4554700-1&h=4233492550&u=https%3A%2F%2Fc212.net%2Fc%2Flink%2F%3Ft%3D0%26l%3Den%26o%3D4420474-1%26h%3D1735053973%26u%3Dhttps%253A%252F%252Fs205.q4cdn.com%252F962852172%252Ffiles%252Fdoc_presentation%252F2025%252FWaters_2025_JPM_Investor-Presentation.pdf%26a%3DPresented%2Bat%2Bthe%2BJ.P.%2BMorgan%2B43rd%2BAnnual%2BHealthcare%2BConference&a=Presented+at+the+J.P.+Morgan+43rd+Annual+Healthcare+Conference
https://www.prnewswire.com/news-releases/waters-boosts-lab-productivity-and-sample-throughput-with-launch-of-its-charged-aerosol-detector-designed-for-empower-software-302610862.html
https://www.prnewswire.com/news-releases/waters-boosts-lab-productivity-and-sample-throughput-with-launch-of-its-charged-aerosol-detector-designed-for-empower-software-302610862.html
https://www.prnewswire.com/news-releases/waters-boosts-lab-productivity-and-sample-throughput-with-launch-of-its-charged-aerosol-detector-designed-for-empower-software-302610862.html

