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News Summary:

e (loud-native waters_connect System Monitoring is the only application that enables real-time remote
monitoring of all chromatography instruments controlled by Waters' Empower Software.

e Enables lab managers and analysts to quickly identify available systems and dynamically respond to changing
priorities.

e Helps maximize productivity by providing real-time visibility into instrument availability and status.

MILFORD, Mass.--(BUSINESS WIRE)-- Waters Corporation (NYSE:WAT) today announced waters_connect™ System
Monitoring, a new Software-as-a-Service (SaaS) application that enables laboratory managers and analysts to
monitor the real-time status of any chromatography instruments, regardless of the manufacturer, running on

Waters™ Empower™ Software.

The waters_connect System Monitoring app is the only cloud-native software application that The waters_connect System
enables real-time monitoring of all chromatography instruments controlled by Waters Monitoring application was
Empower software. (Photo: Business Wire) developed especially for high-
volume quality assurance/quality
control (QA/QC) laboratories. It can reduce the turnaround time of product release samples and facilitate the
planning and progress of critical analyses via live, at-a-glance dashboard views of the operational status of
chromatography instruments. The cloud-native application also helps lab managers utilize capital resources better

by providing an understanding of instrument history and usage levels and improve the productivity of their teams.

“The pharmaceutical industry relies heavily on Empower Software to ensure that an uninterrupted supply of

medicines reaches pharmacy shelves and the patients who need them,” said Dave Leitham, Vice President,


https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.waters.com%2Fwaters%2Fnav.htm%3Fcid%3D513188%26xcid%3Dcontp-npd_26998&esheet=53290078&newsitemid=20230125005060&lan=en-US&anchor=Waters%26%238482%3B+Empower%26%238482%3B+Software&index=1&md5=5e3f2f8af55caf8290dc84156cb1d67a

Connected Science, Waters Corporation. “The ‘always-on’ waters_connect System Monitoring dashboard lets lab
managers and analysts look in on their instrument fleet from anywhere, anytime and helps them improve product

release timelines and delivery schedules.”
The waters_connect System Monitoring application is available immediately in Europe and North America.

Additional Resources

e Learn more about waters_connect System Monitoring software application
e Register for Inform 2023, Waters Informatics Users Group Meeting, May 8 - 11, 2023, Rome, Italy

e Follow and connect with Waters via LinkedIn, Twitter, and Facebook

About Waters Corporation (www.waters.com)

Waters Corporation (NYSE:WAT), a global leader in analytical instruments and software, has pioneered
chromatography, mass spectrometry, and thermal analysis innovations serving the life, materials, and food
sciences for more than 60 years. With more than 7,800 employees worldwide, Waters operates directly in more

than 35 countries, including 14 manufacturing facilities, and with products available in more than 100 countries.
Waters, Empower and waters_connect are trademarks of Waters Corporation.
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