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Information safe harbor notice

This presentation may contain “forward-looking” statements that are based on our beliefs and
assumptions and on information currently available to us only as of the date of this presentation.
Forward-looking statements involve known and unknown risks, uncertainties, and other factors that
may cause actual results to differ materially from those expected or implied by the forward-looking
statements. Further information on these and other factors that could cause or contribute to such
differences include, but are not limited to, those discussed in the section titled “Risk Factors,” set
forth in our most recent Annual Report on Form 10-K and Quarterly Report on Form 10-Q and in our
other Securities and Exchange Commission filings. We cannot guarantee that we will achieve the
plans, intentions, or expectations disclosed in our forward-looking statements, and you should not
place undue reliance on our forward-looking statements. The information on new products, features,
or functionality is intended to outline our general product direction and should not be relied upon in
making a purchasing decision, is for informational purposes only, and shall not be incorporated into
any contract, and is not a commitment, promise, or legal obligation to deliver any material, code,

or functionality. The development, release, and timing of any features or functionality described

for our products remains at our sole discretion. We undertake no obligation, and do not intend,

to update the forward-looking statements.

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved.
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Opening AutonomousIT
Darren Yip — SVP of Investor Relations & Market Insights Pat Casey - Chief Technology Officer and EVP of Dev Ops
CRM

Vision and Opportunity

Bill McDermott — Chairman and Chief Executive Officer

Nick Tzitzon - Vice Chair Security & Risk
John Aisien - SVP and GM, Central Prod. Management, Security & Risk

ServiceNow’s Blueprint for Autonomous Work —

John Ball - EVP and GM, CRM & Industry Workflows

Amit Zavery - President, CPO and COO Break (10 min)
ServiceNow Al Platform Driving Customer Value: GTM in the Autonomous
Jon Sigler - EVP and GM, Al Platform AlEra | Customer Panel

Paul Fipps - President, Global Customer Operations
Data & Analytics
Gaurav Rewari — EVP and GM, Data & Analytics Financial Overview

Gina Mastantuono - President and Chief Financial Officer
Employee Experience
Bhavin Shah — SVP and GM, Moveworks & Al QA
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Vision and
Opportunity

Bill McDermott Nick Tzitzon

Chairman and Chief Executive Officer Vice Chair

© 2026 ServiceNow, Inc. All Rights Reserved. 4



i : 2026
Subscription Zurich
Revenues release $1 5.7 B +
$12B - be = Autonomous Platform
Now Assist | Al Control Tower . i
$11B (GenAl) - 05k S MoV - . L
Process Mining —
DevOps PutAl | $1 006B 'ARWS =
$10B to work iy veza
. campaign
Workplace Service 2023 RaptorDB
9B Delivery )
$ Element.ai $ 8 7 B Workflow Data Fabric
Conversational Al ¢ e
$8B
2022 Al Agents
Pro
$7B New York release $6.9 B Plus
$6B Software Asset Xanadu Forbes
Management Platform release MOST TRUSTED
i Security iorormn
$5B 2025
Washington
i M i FORTUNE 2026
[FORTUNE| AN WHERE
$3B e
AMERICA'S (
MOST
B INNOVATIVE
- COMPANIES WOH K
025 Rvess | MATTERS
$13 = Slﬂnsla'j m PLATINUM EMPLOYER
0
2019 2020 2021 2022 2023 2024 2025 2026

servicenow. ‘*Dollar figures represent subscription revenue. 2026 figure based on guidance as of April 22, 2026. © 2026 ServiceNow, Inc. All Rights Reserved. 5



G

The Al control tower for business reinvention

Voice Enterprise Search Video (0 ServiceNow 0&0) Chat Web
i E RS DC (@un B EOY
IT CRM Security & Risk (Autonomous Workflows ) Employee Experience App Development

Workflow Data Network Process Mining oW Base owledge Stu Action Fabric ntic
RaptorDB CMDB Knowledge Center Modular Agentic App Engine Al Agent Studio
Analytics & B Architecture Build Agent —
Q D < - A & S B > v G H w —

& Pplatform Security -

servicenow. E & .y | €I SystemofRecord )

servicenow. Al Platform
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Trustis the ultimate
human currency

Al Agent of Al <100 Day Al +

the Agents Guarantee Now on Now
Workforce rewritten Predictable ROI $1/2 billion+ (and counting)
any model, any cloud of Al value within

any data source all ServiceNow’

secure

Servicenow. *Value metric based on internal estimates



Growing the $600B
addressable ‘
market

Al Control Tower
$275B for Business
| Reinvention

$165B

$110B Al Platform

Enterprise | Dl
$39B Platform N
. + Industries
Multi- + Enterprise-wide + Data
Workflows Personas + Workflow
IT Workflow =L USIaimcr + Security

+ Employee

servicenow. ‘TAM calculations performed by ServiceNow based on Gartner research, ServiceNow analysis, and additional research reports. © 2026 ServiceNow, Inc. All Rights Reserved. 8



Rule of

60-

By FY30

$30B-+

Sub Revenues

Note: Rule of 60 = Subscription revenue growth rate + Free cash flow margin; $30B+ subscription revenues base case target for 2030.
Non-GAAP Free cash flow is defined as het cash provided by operating activities plus cash paid for legal settlements, repayments of convertible senior
notes attributable to debt discount and business combination and other related costs including compensation expense, reduced by purchases of property
" and equipment. Free cash flow margin is calculated as free cash flow as a percentage of total revenues.
servicenow. Numbers rounded for presentation purposes © 2026 ServiceNow, Inc. All Rights Reserved. 2l
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ServiceNow'’s
Blueprint for
Autonomous Work

Amit Zavery

President, Chief Product Officer and Chief Operating Officer



ServiceNow Al nears $1B ACV run rate

e \’ .‘ : e m Armis acquisition closes

r I ow ' Al Native commercial model announced
[ ] . |

I n e as m Veza acquisition closes

m o n th s E Launched: Autonomous Workforce; EmployeeWorks

m Anthropic partnership announced
OpenAl multi-year agreement signed

2025 |

pl{e88 Moveworks acquisition closes

@ Launched: Al Powered CPQ Solution

Zurich release GA

@5 security & Risk crosses $1B ACV
Launched: New Al Developer Tools including Build Agent | Al Experience (Alx)

m Data.world acquisition closes

Launched: Al Control Tower & Al Agent Fabric; Logik.Al acquisition closes
Apriel Nemotron 15B reasoning model launched with NVIDIA

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved. "



Platforms

. dws
@ openal BB Microsoft s Anomale '$:: Cartesia =t
Voice, 3P LLM A360 AgentCore

" o ':ro
V Virtue Al & Lovable WITNESS #Figmo = JFrog ) GitHub
our o en miro HMMUTA
¥ Claude Code s snowflake liIElevenLabs
Customer 360 acceldata jorecisely

€ HIDDENLAYER v

& databricks ~ Google
= 00g
Ia t fo r m . b "
BR Microsoft
- ataccama @\ cnecdotes

4% paloalto CRANIUM
“EROWDSTRIKE
3CYER
& INTEZER { CYERA Goode TrustCloud AR
Ap p S £ zenity sSk @ Dropzone Al BigQuery boomi ! Jg bigid
aws BER Microsoft . dynak
b T::m:g;m Epic 2 s
Quick Suite 12
V linaplan = ey
FedEx
Google ANTHROP\C OpenAl : LLaMA
BB Microsaft N o c’r?) Gemgi Claude @;hatGP’T <SANVIDIA M Mmistral Al o oo Mt
N VISA afran]n
NICUS CISCO
= findem
SKyriow amazon
BPrenom i = | Infrastructure
Zoho . - ~
SaleslQ BEANS, & 7. zoominfo S GENESYS

A Azure ,aWS, Google Cloud Platform <ANVIDIA

= =
servicenow /// . © 2026 ServiceNow, Inc. All Rights Reserved.




Y Billions of ephemeral agent Identiftiéé |

' Decisions without audit trail .

servicenow.

© 2026 ServiceNow, Inc. All Rights Reserved. 13



ServiceNow

provides all layers

required by the
enterprise

( Agentic )

Employee and
End customer

( Agent + Service Desk)

servicenow.

Probabilistic
where reasoning
adds value

Deterministic where the
business demands it

|-> Payroll adjustments

Human-in-the-loop by design
for decisions not fully agentified

|-> Major incident escalation

Purely human for high touch,
high context, or sensitive work

|-> Workplace misconduct investigations

Outcome

©® 2026 ServiceNow, Inc. All Rights Reserved. 14



ServiceNow

provides all layers

required by the
enterprise

< Agentic )

Employee and
End customer

=

Probabilistic
- where reasoning
adds value

( Agent + Service Desk)

servicenow.

Deterministic where the
business demands it

L, Payroll adjustments

|

Human-in-the-loop by design
for decisions not fully agentified

|-> Major incident escalation

Purely human for high touch,
high context, or sensitive work

|-> Workplace misconduct investigations

Outcome

©® 2026 ServiceNow, Inc. All Rights Reserved. 15



Integration connectors
Workflow orchestration
Business process logic

Approval chains
Approval thresholds
Escalation logic

Process exception handling

SLA enforcement
CMDB

Semantic layer
Incident management

servicenow.

regation of duties
dentity reconciliation
® SOC 2 and FedRAMP
—e GDPR and HIPAA
Data residency
Reasoning trace logs

® Prompt injection guards

total cost of ownership

©® 2026 ServiceNow, Inc. All Rights Reserved.
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Al Control Tower

App ACLs & Permissions Observability & Telemetry Al Asset Inventory
Development
. 3 ’l‘
[ ece SRl el A
Employee Web  Video  Search Multichannel @ 5 =% &
Experience ©
§ m Al Agent Orchestrator Dynamic Task Allocation Reasoning Engine
g Action Fabric Monitoring & Observability MCP & A2A
.E
2
Core g Development Al Studio Creator Studio Developer Studio
Business P~
servicenow BB Microsoft @ ChatGPT + Gemini
© Google Cloud Gaa) A Model ¥ Claude M Mistral
Autonomous ‘
Workflows |
. Data Discovery Data Context i —
Intelligence 3 Catal Products Ergire Semantic Layer CMDB (ﬂm Al Mod‘el)
g
=
g Enterprise Search Unstructured Data Federated Search RAG Web Search
Security = pe — —_—
& Risk 5 ' Y .
& External Content Zero Co S & : s 11O
g Integration roalinniis i o Stl?::;?ng MCP Client ense
CRM & a { Data |
Industry
Data Foundation RaptorDB — Operational, Analytical, Time-Series, Graph Object Store
IT » ) . F ;
il C Cloud aws | | ey servicenow. SAP &%  udkdoy | @I System of Record 7

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved. 17



Al velocity drives core growth

Al Control Tower

More valuable with each asselt, action,
autonomous worker and Al model

Every Al agentimproves
with each action, driving more demand

Every governed action
drives the next action, and the next

" Autonomous IT
flywheel i

' 100 billion workflows annually

New Ul & Al Agents

Creating more repeat usage

Built upon CMDB | Ttrilion annual transactions
which is getting richer with
each action taken

B ~  Security & Risk innovation
with instantaneous outcomes, - Extendina to identities. OT " q
supercharges the flywheol k// xtending to identities, assets, and more

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved. 18
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The Al control tower for business reinvention

Voice Enterprise Search Video (0 ServiceNow Otto) Chat Web Apps

@ E % ? Q (JK ( Indusl:ry) ’5@:@ @ ? g ;'::

IT CRM Security & Risk (Autonomous Workflows ) Employee Experience App Development

g CP & A o
Workflow Data Network Process Mining oWiadiss Base _ . “agontc Piay
RaptorDB CMDB Knowledge Center Modular Agentic App Engine Al Agent Studio
Analytics & B Architecture Build Agent
Q > < - A & & » - v G -H w

=

& platform Security § :

servicenow. E & .y | €I SystemofRecord )

servicenow. Al Platform

©® 2026 ServiceNow, Inc. All Rights Reserved.
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ServiceNow
Al Platform

Jon Sigler

EVP and GM, Al Platform



Five steps to

Unlock
Autonomous

e Secure & Govern

O Act

ServiceNow Al Platform )

NN




ServiceNow
Al Platform

Autonomous workers, Al Control Tower, Al-Native experiences /

i - - INTRODUCING

‘ /

/ ® ]

| Action Fabric
Reinvented for the agentic era from top to bottom
\ -
Evolved consumption and
A system of action, evolved for emerging enterprise patterns monetization strategy
/,

 servicenow © 2026 ServiceNow, Inc. All Rights Reserved.
-~
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Re-written Al
stack: built-in,
not bolted on

Multi-modal,
Al-native
experiences

I

Platform reimagined
from the ground up

< Start your day right, Patty

Inbox 3 iy ! ¥
5 to-dos need attention.
1is overdue and 1is due

‘ Popular content
Q2 budgel Travel expense
soon. 1 2 _5 % b
f guidelines policy
Cwverdue 3 days g

@ Join us on March 17 for our first
change request r Brain Break of 2026! Password reset assistance

HR approval: Compensation

servicenow. Al Platform

servicenow.

Innovation
at the speed
of Al

Complete
enterprise
context

—

©® 2026 ServiceNow, Inc. All Rights Reserved. 23



Context for Autonomous Work

From data to judgment and self-learning

A
( ;g.* Al agents act grounded in your business )

\ e = — :
( ( Inform decisions ( Enrich the graph )—6/

S

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved. 24



Agentic &
Generative Al

Powerful.
Flexible.
But unpredictable.

Al Specialists

Al Agents

Orchestration

servicenow.

ServiceNow
Al Platform
brings these
togetherin
harmony

Structured
Workflows

Predictable.
Structured.
But rigid.
Flows & Actions
Approvals
Compliance Events
Catalogs

Playbooks

©® 2026 ServiceNow, Inc. All Rights Reserved.
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—— Expanding Reach

User interface

The opportunity: ¥ Claude OpenAl < Gemini +Any Al agent
Customers
want broad R

—
ey
.

ServiceNow
aCCessS N

m Al Experlenceujj

+— System of Action

Knowledge Flows &
At SKiks Graph Actions Ceislons
- LM (€T Al Model )
< e Hyperscaler ( @I Cloud
e x‘H - -
H_\ ‘H-\.\_\_H_’.r
o ~__ o servicenow.
S — Al Platform
""-\-\._\_\_HH
H‘““H—h\_ ///
Y
\’/_,.
© 2026 ServiceNow, Inc. All Rights Reserved. 26
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Our differentiation: il =

A governed, 4 Human B R

- interface

secured
system of
action

System of Action

Built-in governance

The rules and rails System of action

for enterprise Al Runtime monetization

Workflows

Skills

Context Engine

Compliance Workflows LLM

Approvals e

Playbooks . Hyperscaler

Catalogs = N =

APIs e s . ServiceNow

Work & Record Lifecycle < \“x ’_,_-.,—-"/ ”' Al Platform
\H .’/'_,; >

servicenow. il © 2026 ServiceNow, Inc. All Rights Reserved. 27



Our strategy:

Monetize the system
of action, no matter
how it's accessed

"o ' =

e

N e
- — o
servicenow. \ =

UNIVERSAL ACCESS

Any Protocol

MCP & A2A available today. REST, SOAP,
GraphQL, and more to follow.

DIFFERENTIATION

Autonomous Work

Governed monetization layer
where work happens.

COMMERCIAL MODEL

Runtime on Assist

Any action spins the flywheel of
a unified consumption model.

EXPANDED REACH

Universal Action Layer

Work runs through the platform,
regardless of where it starts.

©® 2026 ServiceNow, Inc. All Rights Reserved.
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< NVIDIA.

Project ARC

The enterprise harness for long-running servicenow
self-evolving autonomous agents

S g B R A O S Al Control Tower + OpenShell is the trust

layer for autonomous Al in the enterprise

NVIDIA OPENSHELL - SANDBOX BOUNDARY

Powered by
servicenow.

Aut =
- ;‘;‘;‘,‘,":“s Action
Desktop - Terminal - Al Specialist Fa b rl c

©® 2026 ServiceNow, Inc. All Rights Reserved.
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Build
anywhere

Run on ServiceNow

_ Action

e ,//

Enterprise system of action.

. \
Assist Expanded consumption opportunity.
flywheel

Ecosystem drives network effects.

servicenow. ©® 2026 ServiceNow, Inc. All Rights Reserved. 30



Build
anywhere

Including

WCcURSOR ¥ Claude £ RIRO

@) openAl A Google Antigravity

Codex

== Any agent-first dev tools

] o
(4

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved. 31
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Data &
Analytics

®
Gaurav Rewari
EVP and GM, Data & Analytics

© 2026 ServiceNow, Inc. All Rights Reserved.
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Five steps to

Unlock
Autonomous
Work

e Secure & Govern

O Act
, q | Decide ) \\

r = /

e

&) Sense )
ServiceNow Al Platform




Data and Analytics product strategy

L . 3

Connect Control Contextualize
your data your data your data

4 Converge your workloads



Results of our strategy: Workflow Data Fabric and RaptorDB

Workflow Data Fabric
High growth at scale 3B+ Txns/month 4,000"'
Workflow Data Fabric 560% Y/Y growth’ Customer count2
Highly successful
transition to S00M+
consumption pricing Credits consumed on new SKUs?

RaptorDB Pro

Exceptional results 6 quarters $1 OOM+ $500 K+

RaptorDB Pro of consistent overachievement First full year ACV Average deal size

MINDSPRINT aMaDEUs ® ProAssuRANCE FA\ Adobe o

SIEMENS & Georgian | Deloitte. L.N é?; }npan}-' SCHAEFFLER RACQ. | Capgemimiee { Everpure Lenovo

. 'Jan '25 - Jan 26 growth numbers. ?Apr 26
servicenow. Numbers rounded for presentation purposes. © 2026 ServiceNow, Inc. All Rights Reserved.
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- Connect

l/ data with Workflow Data Fabric >

Instantly connect any data
across systems with 250+ pre-built connectors

Expanded reach across the enterprise
- 100+ new zero copy connectors*

- MCP Clients and MCP Server Registry

- Otto for Al assisted integrations

Accelerate value & reduce costs
Integrate data and actions 3x faster and reduce costs
by up to 70%

servicenaow.  *ServiceNow and Partner built connectors by the end of 2026 © 2026 ServiceNow, Inc. All Rights Reserved. 36



Control

" Data Governance with Workflow Data Fabric >

e

Stop playing data detective
Your teams and Al agents spend more time finding
and assembling data than using it. That ends here.

Trusted, ready-to-use data
Data assets with context, lineage, and access rules
built-in. Ready when you need them.

Built for Al. Not just data analysts.

When an Al agent needs to act, data it needs is pre-
packaged and ready as governed data products.

servicenow ©® 2026 ServiceNow, Inc. All Rights Reserved. 37
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Introducing

ServiceNow Data Catalog

Discover and consume trusted, reusable data products

+ =

Al Agent Workflow
@
{:ﬁ Data Contract ° )
/ @
Metadata )
. R
L Data

Analytics

@ Active Metadata

Data Discovery

@ Data Marketplace

|-Z-| Data Lineage

Enterprise-wide data catalog
Native metadata management, lineage,
privacy, and trust

Define, monitor, remediate
Set governance policies centrally,
continuously detect violations and
quality anomalies in real time.

Al-ready data, always

Keep data trusted, governed, and
consumption-ready with agentic
workflows that automate stewardship
at scale.

©® 2026 ServiceNow, Inc. All Rights Reserved.
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Introducing

Autonomous Data Governance

Quality, Enrichment, and Policy Management for ANY Data

See
ok
Data Data Data Data
Quality Observability Enrichment Harmonization Policy
Automated Real-time pipeline Augment your Single source Policy definition,
profiling, scoring, monitoring agents of truth for your management,
& cleansing for Al & anomaly with external & agents and and enforcement
reliability detection internal datasets workflows for data
governance
ServiceNow Data Catalog
Data Discovery Data Lineage Active Metadata Data Products and Marketplace

Reduce Al hallucinations . Cut data prep time « Continuous Al-readiness scoring - Full data lineage for compliance

servicenow. ® 2026 ServiceNow, Inc. All Rights Reserved.



Expanding Workflow Data Network

Announcing new partnerships and Partner Passport

Integration Hub - Spoke partners |

amazon tliil @ cornerstone
= cisco GitHub
Wofr-l-;d\ ay. 200m F.\\ Adobe Aha!

‘\ EQUIFAX box @ Calendy Oﬁ?ﬂ#
@ = bme (2] FirstAdvantage fs FRISS

ethoca Notify.gov ¥
& Notify.g [ GUIDEWIRE

o @

External content connector partners

& Google Drive ﬂii Microsoft Teams () GitHub

Q SharePoint < lJira [ miro ‘ amazon

JMasana X Confluence  WPdocusign

HubSPpt w@oy, §aitab s slack

. Viva Erigage @ Notion

L Lucidchart

servicenow.

Zero copy connector partners

:"-'o:gsnowfl-::ke @ Google cdata teradata.

“4 Big Query

< databricks Exasol cLouD=RA

9

ALCLE

. amazon ,4 == Microsoft Q\h’ﬁi‘ll .

MariaDB it

ICEBERG)

cassandra VERTICA ﬁme
=

e MySC% W PostgreSQL. A\ DELTA LAKE

~ Integration

boomi
boomi o

Data Security

{3CYERA AR

N varonis B oigid

=== [orecisely

CONFLUENT

HOMMuUTA

Data Quality & Obs. Partner Passport program

w V=

Announcing
Workflow
Data
Network
Partner
Passport

Ol ataccama

acceldata

Anomale

SODA"

Customers can
procure and consume
select partner
solutions using
Workflow Data Fabric
consumption credits

©® 2026 ServiceNow, Inc. All Rights Reserved. 40



servicenow.

Contextualize

Understand your business with Workflow Data Fabric & Data Analytics

Context: built one workflow at a time

Each decision, from people or Al, enriches
the engine and compounds over time.

Context Engine: a graph of graphs

A living map of how your business actually
works A unified model including Knowledge,
Action, Asset, Identity & Decision graphs.

Semantic data analytics layer turns
data to understanding

One version of truth for business metrics
that is consistent across the enterprise

Here's what | found on Sarah Johnson and her role change. She is a Financial Analyst wi
in Finance, transferring to Business Operations. Her current entitlements include 14 syst
Workday financials, Coupa purchasing, and ADP payroll.

Her incoming role needs 7 new systems including SAP for operational reporting, MS Tea.

SharePoint for collabaration, and Box document management among others.

@ Sarah Johnson

Business Operations Analyst

14 systems New entitlements

©® 2026 ServiceNow, Inc. All Rights Reserved.
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Introducing

Autonomous Data Analytics

Meridian delivery at risk

Best in class semantic layer to enrich
? our Context Engine and surface

——— meaning, derive insights, and interpret
. — data in context

- ronae et renes Miesiones o Go beyond dashboards with natural

e I . i i i i i = language powered analytics -
= Pocecitiy ek 6 ;- | B - . descriptive, predictive, and prescriptive

e | Autonomous Al-powered insights that
veraen s el o trigger agentic actions

Autonomous data apps aligned with
ServiceNow workflows for Insights to
Action use cases

ks - Line 4 — predictive failure - 9 days

servicenow. Source: Gartner, Critical Capabilities for Analytics and Business Intelligence Platforms, 30 June 2025 ©® 2026 ServiceNow, Inc. All Rights Reserved.
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Converge

Workloads with RaptorDB )

b

Operational + analytical. Together. RaptorDB Pro

One engine. ANY data type. Every workload.

Handle both workloads — together. Available to
all customers with RaptorDB Standard.

[ Premium Pro SKU for the most

: “7  Live Connect = Live Archive
demanding workloads 2, A = S P

- Live Perform — HTAP engine for higher
performance and scalability 3

- Live Archive - cost optimized archive that's @  Live Perform HTAP Engine
fully queryable

- Live Connect - analyze directly in RaptorDB
Pro. No ETL. No Copies.

%, Operational .l Analytical lsha  Graph (L) Time-series

-----

Performance for the Al era
100B workflows. Scale to support humans and Al.

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved. 43



Data and Analytics product strategy

L . 3

Connect Control Contextualize
your data your data your data

4 Converge your workloads



AN\
™ MOVEWORKS

from ServiceNow

Employee
Experience

Bhavin Shah

SVP and GM, Moveworks & Al



Five steps to

Unlock
Autonomous

e Secure & Govern

) Act

| \ Sense
/’/ d ‘ .
: . :,.-/ \
ServiceNow Al Platform




servicenow. | > MOVEWORKS

Unite to deliver one Al front door
where employees can get work done




IntegrationMaxxing:

Strong progress since December

Dec 15, 2025 Jan 26 Feb 26 April
Deal Close Moveworks for Market launch of HR Autonomous
ServiceNow ServiceNow Workforce
employees launches EmployeeWorks
Announce Case Resolver
20 days to Showcased alongside ServiceNow Specialist, an HRSD L1 Al Agent
implement Autonomous Workforce
Jan 20-23 Feb 2 April 9 May 5-7
ServiceNow ServiceNow Al-native GA of ServiceNow
EmployeeWorks EmployeeWorks bundiles launch EmployeeWorks
announced @ SKO SKU GA
: Moveworks included in The new Al
Sales team activated " all Al-native bundles employee
experience

servicenow ©® 2026 ServiceNow, Inc. All Rights Reserved. 48



Talk is easy.

Execution is hard.

Personal Al

for any users with
generic, common tasks

Helps with coding
and analysis

Answers questions &
summarizes content

servicenow.

Functional Al

for specialist users
within a domain or function

CRM Al scores leads

Ecosystem Al is optimized
for one platform

Enterprise Al

for every employee in any
function, in multiple systems

Manage onboarding,
relocation, or promotions

Prepare for month-end
close of financial
statements

Analyze marketing
campaign or website
performance data

©® 2026 ServiceNow, Inc. All Rights Reserved.
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Employees aren’t just users

A platform needs to understand your unique journey within the organization

m Learning & Development

Onboarding & IT setup Expense reports Annual certifications
Okta - Azure AD - Jamf SAP Concur - Navan - Expensify Cornerstone - Workday Learning
= i 4

Employee B 4

% _-C/

| §‘<>
* Role * Projects
. Team . Goals [ HR | Procurement

: Benefits enroliment Equipment and Goal setting &
i Loca tlon s OKRS Workday - SAP SuccessFactors : ADP supply requests performance
Oracle - Coupa - NetSuite Workday - Lattice

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved. 50



ServiceNow

provides all layers

required by the
enterprise

( Agentic )

Employee and
End customer

( Agent + Service Desk)

servicenow.

Probabilistic
where reasoning
adds value

Deterministic where the
business demands it

|-> Payroll adjustments

Human-in-the-loop by design
for decisions not fully agentified

|-> Major incident escalation

Purely human for high touch,
high context, or sensitive work

|-> Workplace misconduct investigations

Outcome

©® 2026 ServiceNow, Inc. All Rights Reserved. 51



ServiceNow is the enterprise harness
powering outcomes, not just outputs

Personal Al

Can summarize what
Knowledge is

|

Can offer general travel
and networking tips

Output is:
Words on
apage

servicenow.

VS

Preparing for Knowledge 2026

< servicenow. )

1. Makes plan

Gets manager _
approval +

i

Submits '
expense report »

Trip
approved

2. Execute tools

Books trip within
company policy

Flags expenses
over limits

OQutcomes are:

Expenses
submitted

3. Observes & adapts

Blocks calendar *
for work trip

Confirms
reimbursement

Funds
reimbursed

© 2026 ServiceNow, Inc. All Rights Reserved.
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ServiceNow delivers a unified experience
across the patchwork enterprise

ServiceNow EmployeeWorks ’ A I ServiceNow Autonomous Workflows

( Al for all employees ) ,: that plans, C Al for business operations )

executes,

adapts | | Bxecuton

QO Humanin-the-loop

servicenow Other company and product names may be trademarks of the respective companies with which they are associated. © 2026 ServiceNow, Inc. All Rights Reserved. 53



Accelerate time
to value with an
Al Marketplace

Access hundreds of use cases
for popular apps, including
Workday, Salesforce, SAP,
Microsoft, etc.

Vibe code custom experiences
in minutes, reducing total
cost of ownership

Add AL Ay
your Ass..

Find AI Agents Tailored to Your System

Workday
w

Top Initiatives

servicenow. Other company and product names may be trademarks of the respective companies with which they are associated.

© 2026 ServiceNow, Inc. All Rights Reserved.

54



®CVSHealth

When ‘

CVSH&
\works

the world

3 507

reduction in
live agent chats

p in 30 days

servicenow.



Reduction in
service desk
conversations




servicenow.

servicenow.

< Good afternoon, Jason

Draft a knowledge article Write an incident summary Creale a new widget

Inbox e

4 to-dos need attention.1is
overdue and 1is due soon.

Overdue 3 days

Travel approval: Josh's Q
Suslainer anslis . Join us on June 19 for our next
Brain Break of 2026!

Review Annual Goals: Q2 Check-In

servicenow. Al Platform

mployeeWorks

Upcoming holiday

Memorial Day
Monday, May 25, 2026

Travel expense

Available now

@
v

©® 2026 ServiceNow, Inc. All Rights Reserved.



servicenow.

financial
analystday?é6

AutonomousIT

Pat Casey

Chief Technology Officer and EVP of Dev Ops
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P

Since the beginning

workflovy
automation

has been our domain

Al brings a massive new

tool to the tool box

It can create content, reason,
and make decisions

The mechanism of automation has evolved

Used to be able digitizing an optimize workflows
Minimize the amount of human labor required to execute a business process
Paper files -> Digital storage

Data entry -> Machine/Machine integration

Ad-hoc processes -> Digital workflows

©® 2026 ServiceNow, Inc. All Rights Reserved. 59



The conventional "Enterprise Al"
narrative is horizontal

Enterprise AI Assistants

;

Initiate a process, check on status, pull information from one system and input into another

‘ @ W 1] Office 365 ‘ servicenow. ‘ e wlkdsy

We believe the untapped value is in the verticals

This is where the FTEs are—and where the savings and ROl are

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved. 60



This means 8 veric
unlocking value o
in depth’ nOt j“St Research your email, unlock your

mailbox, update the case, and

workload VOIume resolve it for you

1 Check the travel policy, wait for your
manager to approve the trip, then buy
the tickets on your behalf and send

0 Horizontal them back to you

1 Check to see if you are authorized, get
financial approval, cut a PO, route the
. Report your email isn't working PO to strategic sourcing, and
properly and open a case complete the task autonomously

. Submit a travel request to go
to Knowledge26

v Submit a purchase request for 10
tons of steel for your factory

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved.
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Our industry has tried
The challenge with to work around this problem

vertical
workflows

@ Various steps in the process are
human mediated or require internal
transitions within the workflow

with armies of FDEs, which have all the classic
challenges of bespoke software buildouts— |
expensive, complex, and slow

Submit a purchase request, a human "
1 approves it, it becomes a purchase we belleve
request, send it to sourcing, etc. there's a better way:

Automate these existing flows in situ, within the
vertical systems where they naturally live
2 Those steps are not conveniently

exposed to external orchestration

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved. 62



Autonomous Workers
deliver true value

in the verticals

| Q Out of the game of:

Being a personalized Al
assistant that helps you
find and orchestrate
between enterprise
systems

Saving 5 minutes here
and there by drafting
an email for you

servicenow. Based on a hypothetical scenario.

Head of Tech Ops _

300+

Unplanned
service
outages

Productivity

ROI

‘ And into the game of:

Service
outages

The real productivity play

Enabling customers to get the
same amount of work done
faster, with less people, using a
simple black letter mechanism
to prevent incidents and focus
on high-value tasks

Productivity

ROI

©® 2026 ServiceNow, Inc. All Rights Reserved.
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The path to zero touch

Head of Service Desk

[ L1 Service Desk

Specialist
3
o Autonomous Workers
S resolve labor
5 intensive issues
<
(-
2 :
- Al-assisted
= self-service
o resolution of issues
3
<
% Al-driven visibility
2] to resolve
g issues faster
Service
servicenow.

Head of Tech Operations

Jr.IT
Operator

Autonomous Workers identify
anomalous conditions &
remediate before impact

Use automation to
prevent outages from
known events

Reduce event noise
& improve situational
awareness

Operations

Head of Asset Mgmt.

Asset
[ Analyst

Autonomous Workers
proactively manage asset
estate cost & risk

Automate asset
lifecycle events to
optimize value

Understand
& query your
assetl estate

Asset

=)

Head of PMb

Product
[ Manager

Autonomous Workers
continually automate
product & project delivery

Roadmap
and resources
planning

Surface actionable
insights from data
& guide priorities

Portfolio

©® 2026 ServiceNow, Inc. All Rights Reserved.
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Autonomous L1 Service
Desk Specialist

You already manage a team of humans; now you have a new
type of digital employee that you can add to your team

They have skills and can resolve work end-to-end

Live pilot customers

Just add them to your existing assignment
groups and start giving them tickets

You can go live in days, not weeks, or months, and without an army 5 O +

of FDEs and process rework. Turn it on, and get the value. ) )
Early adopters in-flight

They behave just like a human would within your existing flow

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved. 65
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Five steps to

Unlock
Autonomous

e Secure & Govern

) Act

| \ Sense
/’/ d ‘ .
: . :,.-/ \
ServiceNow Al Platform




We have
redefined CR

together

<SAANVIDIA

" 4

R®SSMANN

sTeELEANTIS  (ONTTDaTa

Bell
HIGHMARKY V’SA @ == SoftBank

SIEMENS ..,

‘.f)'(RAFT ; 2%
Healthineers -

KINGS

" Sales Automation Financial Services Healthcare

= Government Manufacturing FaStQSt
. Configure, Price, Quote

ot ! _ Retail Technology Telecom

CRMto $1B

-~

|
L

Field Service Management

" Customer Service Management

9

Gartner does not endorse any company, vendor, product or service depicted in its publications, and does not
advise technology users to select only those vendors with the highest ratings or other designation. Gartner
publications consist of the opinions of Gartner’s business and technology insights organization and should
not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to
this publication, including any warranties of merchantability or fitness for a particular purpose.

servicenow.

e

Gartner FORRESTER

constellation”

ESEARCH

sibc  in history

*
1SG

Forrester does not endorse any company, product, brand, or service included in i
advise any person to select the products or services of any company or brand
publications. Information is based on the best available resources. Opinions re
to change. This report is part of a broader collection of Forrester resources, inc g interactive mod
tools, data, and access to analyst guidance. For more information, read about Forrester's objectivity here.

rameworks,
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Customers toldus Iesacy CRM
didnt servethem -

NG
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Conversational Al service

Conversational Voice Web
Al service Chat

Autonomous service workflows

Triage and escalate cases

H ow AI Resolve routine inquires

Manage major cases

‘ : h a n e s Optimnize field tech scheduling
.s U Proactively drive renewals

Systems of record
e ERP Billing
f | . Autonomous Fulfilment  Supply chain
System . Al workers Inventory Finance

of record v‘#

servicenow. © 2GRaCR5\Saedicehiow, MR Rifiss-Reatrved. 70



sales

Ty
- |
System B

of record

servicenow.

Conversayional
Al service

Conversational Al sales
Mobile Chat
Web

How Al
changes

Autonomous sales workflows
Provide insights and guidance
Update pipeline data
Configure complex solutions
Optimize pricing and quoting

Manage order exceptions

:  Autonomous
. Al workers

Systems of record

Fulfillment Operations
Contracts Invoicing
Legal Supply chain
Inventory Finance

© 2026 ServiceNow, Inc. All Rights Reserved.



@) nTTDaTa R®SSMANN
<Z NVIDIA

Bell @D

<J;iI'G HMARK. Mercedes-Benz
HEALT

GRIFFITH
ILVlI UNIVERSITY ® PROASSURANCE

tTHRIVE'

=W soire 2 BLAGKH WK
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Customer Service & Problem
sa Ies Exa m pl e Wi t h Marcus needs to change an existin-g ?rder he has for a generator
Autonomous Asen ts He is unsure of options, cost, and timing

Leveraging CPQ Sales and CSM Service systems Investisation .
of record to drive Al powered transactions

Service Al Agent finds the order and confirms it with the customer
@ i Sales Al Agent investigates what the customer needs for new requirements

Power Generator

Application Information

e e o B - Solution

CPQ Al Agent selects the correct options based on the customer requirements
Sales Al Agent determines the impact to cost and availability

Completion

Updated quote is sent to the customer autonomously
Customer receives and acceplts the order, solving their customer service inquiry

servicenow. ©® 2026 ServiceNow, Inc. All Rights Reserved. 73



<.  Conversational
S user interface

Thisis
Autonomous
CRM

CRM built to
finish the work &

System

of reco

| Autonomous
. Al workers

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved.
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Security & Risk

John Aisien

SVP and GM, Central Product Management, Security & Risk

© 2026 ServiceNow, Inc. All Rights Reserved. 75



Five steps to

Unlock
Autonomous

'qs’ecu re & Govern )
O At

&9 ServiceNow Al Platform







I m paCt an d Representative Customers:
o u tco m es - International financial

services leader

Business Continuity Management
Integrated Risk Management
Armis OT/loT Security

Veza Access Intelligence

The business

T ]
we’ve built « International consumer
el
packaged goods leader
Integrated Risk Management; Security Incident Mgmt
$1 B+ "4 oo/o = Armis OT/loT Security
ACV by 3Q25 NNACV Y/Y growth!' SN Veza Access Reviews, Non-human Identities

N

N

servicenow 1FY25 NNACV y/y growth \ Iy © 2026 ServiceNow, Im;.\AI[ Rights Reserved. 78
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C Vldddg) t & fu tu re Deliver Zero Privilege vision

Future

3 rOWt h d rive rs Collective defense S&R via Action

Fabric (custom agents, 3" party ISVs)

GTM innovation; Land and drive
S&R usage with Al Control Tower

|dentity security + cyber asset &
exposure mgmt market expansion

Today

Security & Risk value, Secular tailwinds
delivered via Al Control Tower

|
-

servicenow © 2026 ServiceNow, Inc. All Rights Reserved. 79



Autonomous Security & Risk outcomes via Al Control Tower

ServiceNow Apps 3rd Party Agents & Apps
. ¥ Claude BE Microsoft 4 paloalto
Exposures Identities Incidents Risks
© openal "teto'  \growosTaiKe
—
* »

Action Fabric: Exposes data and capabilities for use within and outside ServiceNow

Cyber Assets Access Knowledge
geéglr('ty loT, OT Identities Policies, Regulations
Data Code, Cloud Roles, Groups Vulnerabilities

Devices, Al Agents Permissions Attack Paths

servicenow. Al Platform ?
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We have the right to win

Enterprise Data Intelligence and Action

b \ N \BZero Privilege Vision
Action Fabric



Serwce
is a Security
Leader Qij\

\
026 ServiceNow, Inc . All Rights R'esawed. 82
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IDC 1isG
AMOIA sKUppingercoie

39

Categories

Gartner FORRESTER

i

Leadin

S
the
market

ey

Al Agents / Generative Al
Al Applications in ITSM
Al Governance
Al Ops

Conversational Al

Customer Relationship Management

Customer Service Management

A 4

servicenow. *Each third-party report has its own definition of “leading” and more than one company can be leading a category © 2026 ServiceNow, Inc. All Rights Reserved.



2026 product roadmap highlights

Emplovee EmployeeWorks: Specialized Conversations APl: MW MCP Workspace to configure Agent Architect: from natural

P .y NextGen employee Assistants (Pre- Al Assistant in your own any MCP server and surface language to product-ready

| Experience experience built & Builder) apps and tools its tools in EmployeeWorks tools in EmployeeWorks
Technology CRM & Industry Core Business Security & Risk
» Zero Touch Service Desk (L1 Specialist) » Omnichannel Automated Self-Service Al HRBP Experience Incident & Exposure Management Al Specialist

» Proactive Outage Prevention (AlOps
Specialist, SRE Specialist)

+ SAM Al Specialist

» Demand Mgt Al Specialist

& Native Voice Al Agents

Agentic CPQ & Sales Intelligence and
Opportunity Mgmt.

Various Industry use-cases

Al Manager Experience
Autonomous Accounts Payable
Spend and Savings Management
Al Powered Workplace Concierge

Security for Al

Vulnerabilities to Exposure
Always-on Compliance

3P screening with Data Intelligence

Al-enabled 3P assessment response

secu re & Al Control Tower Discoverability, Vault Agentic Security with insights in the Vault Autonomous Data Governance Unified Admin Experience
SIS Lifecycle, Performance & Evals, Risk & console, external key management for field-level with agentic Data Catalog, Quality, and Now Assist Center
Govern Compliance, Security, Al Native Exp. encryption, and data classification for WDF Observability, and Security to simplify administration

MCP Ecosystem (GA build agent MCP
-server, Metering foundation, ServiceNow
MCP registry integration)

©® 2026 ServiceNow, Inc. All Rights Reserved. 84




drms

Closed in Apr ‘26

Our M&A accelerates
our roadmap and
makes our core

@ :
By o Veza Al Agent Full packaging
Stronser ‘Il veza Security integrated and pricing
Closad in Maxr ‘26 within Al Control integration
Tower
A @ MOVEWORKS Deployed internally Full packaging and Launch of ServiceNow
// o for all employees pricing integration EmployeeWorks

Closed in Dec ’25

/ @ data.world Fully integrated into

ServiceNow product
Closed in Jul ‘25 P

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved. 85



New ServiceNow Commercial Model

Put Al in the hands of every customer

No separate purchase. No add-on SKUs

:§ Three tiers: | Foundation '» Advanced ¥ Prime

Each tierincludes: Al  Moveworks Workflow Data Fabric =~ Al Control Tower  Process Mining

. ens Sk sas Subscription commitments paired with usage-based meters
Predictability + flexibility: P b 8

Preserves & extends the value of our highly successful hybrid value capture model

servicenow. ® 2026 ServiceNow, Inc. All Rights Reserved. 86



Seatsand_
Consumptlon + Flexibility

+ How others approach +

1

Per-user
Predictable budget

Customer bears entire cost up-
front before realizing value with
Al. No commercial incentive to
expand Al adoption.

servicenow.

e ServiceNow Model

Predictability

Subscription
commitments paired with
usage-based meters.

' 2 Customers get the
predictability for budget
. planning and the flexibility
Pure COI'ISI.ImptIOI'I to expand as they
Scales with Al deployment use more Al.

Makes multi-year Al planning
difficult for ClIOs/CFOs.

Already ~50% of NNACV
In FY25

©® 2026 ServiceNow, Inc. All Rights Reserved.
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Autonomous Workforce

will further expand

our

opportunity

ITSM Example

Value capture
Service Desk |
frecost 65X
L1IT Al Service
ITSM license - Desk Specialist
ServiceNow ServiceNow
ITSM license Autonomous Worker
model model
SEI‘ViCEﬂ oW, Note: Calculations are performed by ServiceNow and based on certain employee,

product user base, and product pricing information. Chart not to scale.

Replacing IT human agent with
fully autonomous IT agent
would expand value we capture
by 6.5x while allowing our
customers to save 80% of their
cost

©® 2026 ServiceNow, Inc. All Rights Reserved. 88



The world
works with
ServiceNow

Autonomous
IT

Autonomous
CRM

Autonomous
Employee
Experience

Autonomous
Risk & Security

servicenow\ Other company and product names may be trademarks of the respective companies with which they are associated.

AstraZeneca@
30K+

hours reclaimed
annually

O PurESTORAGE

7x Faster

case
resolution

SIEMENS
210K

tickets resolved
automatically per month

CNA
18x

increase in risk
assessment capacity

Adobe
25%

faster outage
resolution

——————

el

90%
dispatch-related tasks
fully automated

E:T-N
2X

caseload without
increased headcount

Mvalara
800

hours saved
per month

©® 2026 ServiceNow, Inc. All Rights Reserved. 89
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servicenow.

The Al control tower for business reinvention

Voice Enterprise Search Video (0 ServiceNow Otto) Chat Web Apps

@ E % ? Q (JK ( Indusl:ry) ’5@:@ @ ? g ;'::

IT CRM Security & Risk (Autonomous Workflows ) Employee Experience App Development

g CP & A o
Workflow Data Network Process Mining oWiadiss Base _ . “agontc Piay
RaptorDB CMDB Knowledge Center Modular Agentic App Engine Al Agent Studio
Analytics & B Architecture Build Agent
Q > < - A & & » - v G -H w

=

& platform Security § :

servicenow. E & .y | €I SystemofRecord )

servicenow. Al Platform

©® 2026 ServiceNow, Inc. All Rights Reserved.




Partner Ecosystem |

Al Platform

The winning formula

.\ Contro! Tower
for_Busmgss
Reinvention

Leading the market through
a generational shift

Architecture Speed & Scale

.....
\

Customer Relationships Talent & Experience

servicenow. : - © 2026 ServiceNow, Inc. All Rights Reserved. il
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Driving Customer Value:

GTMinthe
Autonomous Al Era

Paul Fipps

President, Global Customer Operations



Last time we spoke

Al + Data + Workflow on one enterprise
platform drives results
L & L
‘ Al Data Workflows
[z ||| [z || e, |
rsengy | I ORI | [ [re—

‘ servicenaw. Al Platform i

m ¢ S e R—

[ a—— '

Our GTM engine is driving
growth across Industrn es

Githe Top 20 comparies In every priorty Inchisiny
m e e e e e

e

We are continuing to grow $1B+
international market opportunities and

investing to win!
Future $1B+ market opportunities ‘ Key market-making deals
U | Gamey ANZ Carada 35%+ Yf\" 2°+ i
- 0 #0OMe ACV customers! Ab 558+ in FY24
Balam o
|~

Platform Led Public Sector & Industry International Expansion

servicenow

© 2026 ServiceNow, Inc. All Rights Reserved.
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Agentify workflows

\ Accelerate time to value

“e Orchestrate and secure our Al

What
customers
are saying

servicenow. ©® 2026 ServiceNow, Inc. All Rights Reserved. 94




Today’s focus

L 2 3

4

® @ ®  J
Workflow Autonomous Al-Powered Strategic
Agentification Implementations Ecosystem Expansion

4 Agentic-powered growth across the entire GTM lifecycle

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved. 95



<3

NVIDIA

Field Application
Engineers

Manual
troubleshooting

FAE Agent

-

Swift

Time to resolution:
minutes vs. hours

servicenow.

Customer
Workflow Agentification

Configure,
Price, Quote

Inefficient
quoting

Agentic Quoting

Rapid

Quote time:
5 minutes vs. 5 days

Customer
Success

Disconnected
management

Inference Bot

Proactive

Engagement across
entire customer base

Knowledge
Management

Fragmented
assels

Authoring Agent

Agentic

Article creation,
management, & search

©® 2026 ServiceNow, Inc. All Rights Reserved.
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Now Next Al'

Powered by forward deployed engineers

Challenges Agentic Outcomes

Thousands of assets managed manually 70'(
el

Billing complexity at scale

Processing trillions of dollars in annual zx
payment volume

$325B assets managed across 27M

customers 700/°

26% employee headcount growth Y/Y

servicenow.

Configuration
items under full-
scale compliance

Faster payment
processing

Employee
interactions
deflected

Projected annualized results

©® 2026 ServiceNow, Inc. All Rights Reserved.
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Agentic implementations

get customerslive faster :
Go-live

in 6 weeks

Every implementation
accelerated with Al

S elf-lmpl em entati on S ervi ces-Led 4 Streamlined employee self-service

4 Agentic incident resolution

* Al agents *t Al agents across
in platform the delivery lifecycle 4 Intelligent knowledge article creation

servicenow. ©® 2026 ServiceNow, Inc. All Rights Reserved.



Driving growth

" Tech Partners and Builders

- 16%

2 ServiceNow as Al platform of choice Growth in
withpartners
g Partner
Hyperscalers of the Year
NNACYV acceleration through joint programs e T
/ Google Cloud Azure

U EES

e Geographic and segment expansion

ik

Managed Services Providers
ServiceNow as the operating system

4

Consulting & Implementation

%

34%
Al-led implementation and adoption Y/Y sourced

/ growth

servicenow.

35%

Y/Y sales
certifications growth

43%

Y/Y sourced
growth

e —



Delivering more for our customers

ServiceNow Risk
EmployeeWorks & Security
Conversational SEE every asset
front door
GOVERN every
+ identity
Agentic AUTOMATE the

workflows response

servicenow.

Al-Native
Pricing

Seat-based

Consumption-based

©® 2026 ServiceNow, Inc. All Rights Reserved.
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Customer panel

Vishal Talwar Oliver de Wilde

EVP & CDIO, FedEx Corporation Head of ServiceNow CoE
and president, FedEx Dataworks

HITACHI

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved. 101
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Finanqial
Overview

Gina Mastantuono

President and Chief Financial Officer



servicenow. /

The Al Control
Tower for Business
Reinvention




ServiceNow delivers

growth &
profitability
o~ o ¥

Proven: Expanding: | Compounding:
Trusted enterprise Alis an accelerant | Driving growth &
platform to the core | profitability
)\ v

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved. 104



ServiceNow delivers

growth




Strons (od 0] g =) drives Subsc;isit:f:“ii:enues
sustainable growth o

2 4 o $8,680
Subscription revenues $6,891
2021 - 2025 CAGR (CQ)!
$5,573
Now Assist ACV?
1. Y/Y Growth (CC) represents year on year constant currency subscription revenues growth. 2021-2025

constant currency subscription revenues CAGR is derived by applying the average foreign exchange rates
in effect during the first year of the measurement period. See the tables included at the end of this 2021 2022 2023 2024 2025
presentation for a reconciliation of non-GAAP financial measures to the most comparable GAAP measures.

2. ACV values as of the end of Q4 2025

Note: Numbers rounded for presentation purposes.

servicenow.
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AR

NOW ASSIST ACV as of 1Q26

e




NNACV Mix by Product Counts

Better together | | »
onone platform = g : M o | %

86% 91%

2-4
product
deals

£.9X

Y/Y from 5+ Now Assist product deals

>507%

product

Y/Y growth in deals with 5+ Tech products dass

2021 2022 2023 2024 2025

servicenow. Note: Numbers rounded for presentation purposes. © 2026 ServiceNow, Inc. All Rights Reserved. 108




Data & Analytics

We have _

clear >30%
runways ~40 Yo $5M+ Customers Y/Y2 \y >2x 1
for the NNACVY/Y growtty Sales CRM dei

neXt phase Al Control Tower >2x RaptorDB e
ofgrowth  4X e $1QO0NH

ACV Y/Y First full year ACV \
growth?

'FY25 NNACV y/y growth
2Growth as of end of FY25
. 3ACV growth as of end of 1Q26 versus end of 2Q25
servicenow. Note: Numbers rounded for presentation purposes. © 2026 ServiceNow, Inc. All Rights Reserved. 109



Half of NNACV comes from
non-seat growth

Infrastructure

Hardware/Software

~50%

FY25

Data connectors

) Platform usage

P ¥ M ¥ @

Consumption

servicenow. Note: Numbers are rounded for presentation purposes. © 2026 ServiceNow, Inc. All Rights Reserved.



Bringing consumption to all SKUs
20% _30% Al-native bundles

SS Al & Consumption 1
Current SKUs
Plus | Lo
/ "‘ WDF' ( u— MW (— AICT' (o— @ @ @
| E
b - 2
y I WOF (cammm ) MW (G ) ACT (c—m) it
R rouncaton —— J
WDF (e ) MW (amm ) AICT (CE—

'Represents expected average uplift from current SKUs to Al Native packages. Actual uplifts will vary based on customer's existing product and SKU mix.
WDF = Workflow Data Fabric, MW = MoveWorks, AICT = Al Control Tower
" Note: Calculations are performed by ServiceNow and based on certain employee, product user base, and product pricing information. Chart not to scale.
servicenow. Numbers rounded for presentation purposes. ©® 2026 ServiceNow, Inc. All Rights Reserved. M



Incremental Al
consumption
showsupin
multiple places

>3X

Expansion of ACV

From existing Now Assist customer renewals in FY25

servicenow. Note: Numbers rounded for presentation purposes.

Assist packs are only part of the story

Assist Assist
Pack Pack

+ SKUs cross-sold

Baseline subscription

+ Additional licenses

©® 2026 ServiceNow, Inc. All Rights Reserved. 12



Labor Budget Unlock

With a typical support team

20 Analysts B M 20 Workstations R .

- SN SNF- SN JNE- TNE- SaF- BN OF- - -9 -9 £ €= =) €= €9 €9 ¢

Full software stack

@ Labor ® ServiceNow @® Other software

~90% 2%

Labor mix of budget ServiceNow mix of budget

" Note; Calculations are performed by ServiceNow and based on certain employee, product user base, and product pricing information. Chart not to scale.
servicenow. Nurnbers rounded for presentation purposes. © 2026 ServiceNow, Inc. All Rights Reserved. 13



Same worlk, fraction of the cost

With agentic AI

5 Analysts Al agents

éﬂ Eéﬂ éE Eéﬂ 25 O 100 o W GO S0 8 €0 B | G0 )
0D 00 {0 @ COMCD R 20 B G0 JUE 0 G
® Labor ® ServiceNow Al @® ServiceNow @® Other software

ServiceNow Spend Multiple Customer Budget Savings

" Note: Calculations are performed by ServiceNow and based on certain employee, product user base, and product pricing information. Chart not to scale.
servicenow. Numbers rounded for presentation purposes. ©® 2026 ServiceNow, Inc. All Rights Reserved. 14



Autonomous

Rising consumption

from solving more complex problems

3-15x Al
siss | Specialists

1-10

Agentic Al |
Generative Al e |

Autonomous resolution

of a specific job function

¢ Multi-step tasks e : .

Single-task, user-initiated . : E.g., L1IT Service Desk
E.g., Incident triage & Al Specialist

E.g., Case summarization

erned by Al Control Tower

" _ Note: Calculations are performed by ServiceNow and based on certain employee, product user base, and product pricing information. Chart not to scale.
servicenow. Numbers rounded for presentation purposes. © 2026 ServiceNow, Inc. All Rights Reserved. 15



Journey to a fully
Autonomous Service Desk

. o '
Ddocusign 90 7o sorctnn g

Zero Touch
Service Desk

. First Agentic Expandifg Beyend IT into
Generative Al Use Case enterprise-wide agent support
Foundation -
- .* Transitioning to a fully
» autonomous zero touch
Software provisioning agent service desk
Case summarization .
) : Conversational end-to-end
Knowledge article generation workflow process from intent
Incident Assist —> catalog —> eligibility =

approvals —» provisionin
Augmented existing IT PP P 3

workflows via Now Assist

servicenow. Note: Numbers rounded for presentation purposes. © 2026 ServiceNow, Inc. All Rights Reserved. 16



Autonomous IT incident management

opportunity at scale

Severity Description

Number
INC0010439 Low
INC0010440 Low
INCO010441 Critical
INC0010442 Major
INC0010443 Low
INCO010444 Major
INC0010445 Low
INC0010446 Medium
INC0010447 Critical
INC0010448 High
INC0010449 Critical
INC0010450 Low
INCO010451 Maior
servicenow

Need help, laptop not working properly

Internet is slow and not loading implementation...

[ALERT] Malware detected. Automated isolation...

[ALERT] Message queue depth increasing. Consu...

Warnings about low disk space on the workstation

[ALERT] Disk utilization >95% on prod volume

Help reset my password

The ERP system is super slow compared to before

[ALERT] Authentication failures spiking. IdP...

The CRM app keeps crashing whenever | open...

[ALERT] TLS certification expired for production...

Files aren't syncing between cloud and desktop

[ALERTI Cvber threat actors taraet file vulnerabilities

Note: Numbers rounded for presentation purposes.

Assignee
Sharon W.

Bill G.

Lauren N.
Amelia [.
Bill G.
Lauren N.
Kylin F.

Alex Y.

Savannah N.

Sofia V.
Alex Y.
Diego R.

Andrew L.

100MI*

ITSM incidents per month

on ServiceNow Al Platform

Autonomous IT

incident

management
il - ACV opportunity

+

©® 2026 ServiceNow, Inc. All Rights Reserved. "7



lllustrative Customer 4.5x
Al Assist ACV Curve

ITSM, CSM, HRSD

ACV

|

25 =
""‘l‘.rba e

Year O Year 1 Year 2 Year 3 Year 4 Year 5

Foundation & Early Activation Inflection Scale

Note: Based on an illustrative average multi-BU ServiceNow customer starting to use Al across [TSM, CSM, and HRSD
" with a steady adoption path. Calculations are performed by ServiceNow and based on certain employee, product user
servicenow. base, and product pricing information. Numbers rounded for presentation purposes. © 2026 ServiceNow, Inc. All Rights Reserved.
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ServiceNow
Targets

; <> ServiceNow Otto

FY26 ACV

5B

Note: ServiceNow Al refers ta the company's Agentic Al capabilities, Al Control Tower, and integrated Moveworks functionality. Agentic Al
" capabilities are available as a premium uplift. ACV figures reflect the incremental subscription value associated with these capabilities.
servicenow. Nurnbers rounded for presentation purposes. ©® 2026 ServiceNow, Inc. All Rights Reserved. 19




ServiceNow delivers

profitability

servicenow ©2026 ServiceNow, Inc. All Rights Reserved. 120



Value accrues to s
the full platform <107

FULLY AI-NATIVE PLATFORM

7

Integrations & CMDB & Context & Actions & Governance &
Connectors Data Model Business Rules  Orchestration Compliance

0¥ S b > i
Y

\

‘ _ servicenow. Al Platform ) 1

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved. 2




Limited compression
from Al inferencing
> cosls

Subscription
gross margins
hold above

80% as # o~ Hyperscaler
Al scales t+¢ 3X strategy /

NNACVy/y
growth



Al is making |
every sales 95%
dollar work
harder

Ramped rep productivity?
Y/Y Growth

4.4%

2023 2024 2025

servicenow. 1. Ramped rep productivity Is calculated by dividing total net new ACV for the year by number of ramped reps which Is defined as tenure of more than 274 days © 2026 ServiceNow, Inc. All Rights Reserved. 123



We are leveraging Al Total Headcount

to flatten the wio Agentic Al
hiring curve

29,187

Total

Expected annualized cost

savings from Agentic Al in 2026

26,293

2024 2025 2026

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved. 124



Margin Expansion
in 2027

100

BPS

Non-GAAP
Free Cash Flow
Margin

Non-GAAP
Operating
Margin

INCLUDING RECENT ACQUISITIONS

MNote: Operating margin expansion based on the 2026 guidance of 31.5% operating margin provided on 4/22/26. Free cash flow margin expansion based off the 2026 guidance of
35% free cash flow margin provided 4/22/26, with the assumption that professional services and other revenues grows in-line with the mid-point of our subscription revenue
guidance. Non-GAAP Free cash flow is defined as net cash provided by operating activities plus cash paid for legal settlements, and business combination and other related costs
* including compensation expense, reduced by purchases of property and equipment. Free cash llow margin is calculated as free cash flow as a percentage of total revenues. See - .
ServICeNOW. .o .pics included at the end of this presentation for a reconciliation of non-GAAP financial measures to the most comparable GAAP measures. © 2026 ServiceNow, Inc. All Rights Reserved. 125







Base case target

Subscription Revenues




Upside opportunity

Subscription Revenues

CAGR
through FY30 |

$15B+

FY26 Guidance



$32B+

Path to overachieving
Subscription

Reve n u es f' Key Growth Drivers

$15.7B+

2026 2030



N\

//‘
v
)
."-
Note: RBufe of 60 = Subscription revenue growth rate + Free cash flow margin. Non-GAAP Free cash flow is defined as net cash provided by operaling
activities plus cash paid for legal settlements, repayments of convertible senior notes attributable to debt discount and business combination and ather
flated costs including compensation expense, reduced by purchases of property and equipment. Free cash flow margin is calculated as free cash
flow as a percentage of total revenués. -
© 2026 ServiceNow, Inc. All Rights Reserved. 130

servicenow Numbers rounded for presentaiitn purposes =
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~
SBC % of Revenue

0%
toreach
“10% by 2029

servicen e: Nu © 2026 ServiceNow, Inc . All Rights Reserved 3 131




Net Neutral Dilution in 2026

<0°/o

Dilution
servicenow. 1. Adjusted for the 5-to-1 stock split ©® 2026 ServiceNow, Inc. All Rights Reserved. 132

Number of shares

repurchased per year! | 20.1 M

2X

10.3M

for FY26
4M

2024 2025 1Q26




Our capital allocation framework
maximizes shareholder value ,

F
o

i i R © Organic Reinvestment

Deepen customer
impact

©® Tuck-In M&A

Compound
long-term value

Capital

discipline © Capital Returns

servicenow.



ServiceNow delivers

growth &
profitability
o~ o ¥

Proven: Expanding: | Compounding:
Trusted enterprise Alis an accelerant | Driving growth &
platform to the core | profitability
)\ v

servicenow. © 2026 ServiceNow, Inc. All Rights Reserved. 134



GAAP to Non-GAAP Reconciliation

Subscription Revenues

In millions (except %'s) 2021 2022 2023 2024
GAAP Subscription Revenues $5,573 $6,8N $8,680 $10,646
(+) Effects of Foreign Currency Rate $(77) $274 $(33) $(7)

Fluctuations

Non-GAAP Subscription Revenues(® $5,496 $7,165 $8,647 $10,639

YoY Non-GAAP Subscription Revenue Growth

Al 28% 29% 25% 23%

(1) Non-GAAP revenues and the corresponding growth rates are derived by applying the average exchange rates in effect during the comparison
" period rather than the actual average exchange rates in effect during the current period or the exchange rates for the guidance period.
servicenow. Note: Numbers rounded for presentation purposes

2025

$12,883

$(86)

$12,797

20%

2026E

$15,775

N/A

N/A

21%
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GAAP to Non-GAAP Reconciliation

Operating Income and Operating Margin

In millions (except %'s )

GAAP Income from Operations

(-) SBC

(+) Amount of Purchased
Intangibles

(+) Business Combination
and Other Related Costs

(+) Impairment of Assets

(+) Severance Costs

(+) Legal Settlements

(+) Contract Termination
Costs

Non-GAAP Income from
Operations

servicenow.

2021

$257

$1131

$76

$18

$1,482

Margin

4%

19%

2%

0%

0%

0%

0%

0%

25%

2022

$355

$1,401

$80

$24

$1,860

Note: Numbers rounded for presentation purposes and may not foot

Margin

5%

19%

1%

0%

0%

0%

0%

0%

26%

2023

$762

$1,604

$85

$38

$2,489

Margin

8%

18%

1%

0%

0%

0%

0%

0%

28%

2024

$1,364

$1,746

$94

$33

$17

$3,254

Margin

12%

16%

1%

0%

0%

30%

2025

$1,824

$1,955

$120

$109

$30

$74

$37

$4,149

Margin

14%

15%

1%

1%

0%

1%

0%

31%

2026E
Margin

1%

156%

4%

1%

o) 3

31.5%
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GAAP to Non-GAAP Reconciliation
Free Cash Flow and Free Cash Flow Margin

In millions (except %'s and per share data)

GAAP Net Cash
Provided by Operating Activities

(-) Purchases of Property
and Equipment

(+) Cash Paid for
Legal Settlements

(+) Repayments of Convertible
Senior Notes attributable to Debt
Discount

(+) Business combination

and other related costs

Non-GAAP Free Cash Flow

servicenow.

2021

$2,191

$(392)

15

$1,867

Margin

37%

(7%)

0%

0%

1%

32%

2022

$2,723

$(550)

$7

$2,180

Note: Numbers rounded for presentation purposes and may not foot

Margin

38%

0%

0%

0%

30%

2023

$3,398

$(694)

$24

$2,728

Margin

38%

(8%)

0%

0%

0%

30%

2024

$4,267

$(852)

$17

$23

$3,455

Margin

39%

(8%)

0%

0%

0%

31%

2025

$5,444

$(868)

$60

$4,636

Margin

41%

(7%)

0%

0%

0%

Kisy

2026E

N/A

N/A

N/A

N/A

N/A

N/A

Margin

39%

(5%)

1%

35%
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ACV

Supplemental Information

Creator Workflows

CRM & Industry Workflows

Core Business Workflows

servicenow.

Note: ACV values as of the end of 2025. Numbers rounded for presentation purposes

2025

$1.85B+

$1.8B+

$1.45B+
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