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##% [ixercise Your Right to Vote #%#
Important Motice Regarding the Availability of Proxy Materials for the
Stockholder Meeting to Be Held on June 19,201 8.

SERVICENOW, INC.

Meeding Infarmation
Meeting Typse: Annual Meatng
For holders as oft  &Apnl 20 2012
Dates  June 192018 Times | L35 AM PET

Location:  Mecting |ive viathe Intemet-ploass «
el FLdE shareboldermeeting comf

1T
T E.
The campzay will be hasting the mecting live vin the Inoernac
this year, To attend the mestieg «ia the [nternet please s
wyew vitualsharzbaldzrmesting. comMOW2D1 S ard be sure to have
tha infommaatizn thatis prirtec i the box madked by the arrow
3 D R W W | (st e the Todowieg paged,

Tou are raceving this semmunicarion because you hold shares in
the cormpary aarmed above.

Thiz is not a ballar, Yoeu fannet wse chis notice to vore chess
shams, This corrmunication proscrts only an ovoiow of the mors
complete prosgy matcrizls that ars seailable vooyo on the Intornen
T ey Wiow the procty manerizls cnline at wes grosvate com or
cagily requost a paper copy (soo roWersc side).

“We encoumge you oo access and review Al of the impartant
irfommation cantaired in the praey materials setore vod rg.

See the reverse side of this notice to obain
proxy materials and voting instructions.
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Belore You Yoie

How to Access the Presgy Materials

Proxy Materials Available to VIEW or RECEIVE:
Maotice of Annual Meating of Stockholders and Proxy Statement and tha Annual Report to Stockhokders
How to View Online:
Have the information that is printed in the box marked by the arrow —3000d 0ol 00 20| (located on the
following page) and wisit www.proxpvote. com
How to Request and Receive a PAFER or E-MAIL Copy-
If yau want to receive 2 paper or e-mail copy of these documents. you must request one. There is MO charge for
requesting a copy. Please choose ane of the following methads to make your request:

I} BY INTERMET: WARA, D CRNO T, O

2y BY TELEPRONE | -800-579-163%

3) BY E-MAIL* sendmaterial@proxomote. com
*If requescing materials by e-mail, please send 2 blank &-mail with the infarmacion that is printed in the bos marled
by the arrow —3 xR0 X0 ¥00 20} {located on the following pags) in the subject lina
Pequests. instructions and other inguiries sent to this e-mail address will HOT be forvarded 1o your investment
advisor. Please make the request as instructed above on or before June 5, 2018 ro facilitate timely delivery.

— How To Vole —

Please Choose One of the FollowingVoting Methods

Vote By Internet:
Bafore The Meeting:
Gao to www.proxyvote.com Have the information that is printed in the box marked by the arrow
[ s oo oo | (located on the Tollowing pase} available and Tollow the instructions.
Dwring The Maeating:
Go to wurvirtuakhame helderrmeetine cor™OWA0T S, Hase the information that ks printed in the boxmarked by
the arrow — L0000 200 o v (lecated an the fallowing page) available and follow the inscructions.

Wote By Hall: You can vote by mall by requesting a paper copy of the materals, which wAll Include a proeoy card,
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1 Voiting [tems 1

T Baard of Direes recommims s ¥ o vote FOR

ek ol tlee Nomnirees Eed in Propoesal 1, amd FOR

Progels 2,3 and 4,

I Dol i divscbons bolead L v
Nominees:
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