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We are the Al Control Tower
for Business Reinvention

ServiceNow is putting Al to work for people. We move with the pace of innovation to help
customers transform organizations across every industry while upholding a trustworthy;,
human centered approach to deploying our products and services at scale.
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(1) ServiceNow re ports non-GAAP results in additionto, and not as a substitute for, or su perior to, financial measures calculated in accordance withGAAP. Q2 2026 subscription re venues YoY growth was 24.5%, cRPO YoY
growth was 2%, and operating margin was 4%.. Full year 2025 subscription revenues YoY growthwas 21% and net cash provided by ope rating activities was $5 4 billion. Tosee thereconciliation between these non-GAAP and
GAAP results, please refer to our eamings release issued on April 22,2026, and, for prior periods, previously fied eamings releases, all of which are available at investors.servicenow.com.

(2) Previously disclosed number of cu stomers with annual contract value (ACV) or net new annual contract value (NN ACV) greater than a given threshold may be restated to allow for comparability. ACV and NNACV are
calculated based on the foreign exchange rate in effect at the time the contract was entered into. Foreign exchange rate fluctuations could cau se some variability in the number of customers with ACV or NNACV greater than a
giventhreshold.

(3) Employee count as of June 30, 2026.

(4) AsofMay, 2026.

Numbers rounded for presentation purposes only.



One platform, ready for anything.

Unite data, Al, workflows, and security to maximize the value of existing technology investments, cut
costs, and make impactful improvements in core business processes all on a single platform.
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Innovative Companies
ServiceNow ranked on Fast Company'’s
Most Innovative Companies 2026 list in
Applied Al, reflecting our work to expand
agentic Al across every corner of the
business.

ServiceNow ranked on the
Fortune 500 list for the fourth
consecutive year, demonstrating
the company’s durable growth
and momentum.
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Glassdoor Best Places to > Fortune 100 Best

Work in Tech and Al N Companies to Work For
ServiceNow ranked on Glassdoor’s Best ServiceNow ranked on the Fortune 100 Best
Places to Work in Tech and Al 2026 list, . Companies to Work For list as a result of

TECH | AL underscoring our exceptional workplace 1 investing in Al—ready el pr|or|t|2|n3
— culture and employee satisfaction. = employee voice and maintaining work-life
TO WORK FOR" 2026 balance.

servicenow: Follow us! @ServiceNow
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