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Choice

Partnership

Drives 
Engagement



Pre-ChoiceUPDATE ON CHOICE

Customer’s payment 
methods not visible on the 

first screen

Balance was always swept 
first, followed by a PayPal 

determined lower cost 
funding instrument.

Post-Choice
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Our customers love choice
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Update on Choice Results as of May 2018

85+%
Active Customers with 

Access to Choice

40m
Globally Have Set a 

Preference

25%
Pay with Something Other 
Than Set Preference In U.S.

10%+
Incremental Engagement Lift 
for Preference Setters in U.S. 

Since Launch

~2m
Less Customer 

Service Calls Since 
Launch in U.S.

30+
Global Strategic 

Partnerships

70%
Set Lower Cost 

Funding Option as 
Preference in U.S.



PayPal’s partnership strategy
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Why partner with PayPal?
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Accelerate
Digital Spend

Open =
Customization

Bring Power 
of 

Two-sided 
Platform
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Account 
Linking

REMOVE FRICTION

Make it easier to 
add and manage
PayPal funding 
instruments
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Reducing
Declines

REMOVE FRICTION

Improve the number 
of customers that are 
approved to conduct 
transactions
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• 8m unique customers have 
used instant transfers

• Driving 7% increase in 
received P2P volume

MORE CHOICES TO PAY AND GET PAID

Instant
Transfers
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• Reward Points to be used at 
19 million merchants

• $30 billion of card reward 
points per year – but only 
2/3 get used

Rewards
Points

MORE CHOICES TO PAY AND GET PAID

SOURCE: https://www.ft.com/content/a7e29482-c5e2-11e6-8f29-9445cac8966f



Marketing
FOCUS AREAS WITH BANKS AND NETWORKS
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Going global with partnerships
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US
US

ASIA PACIFIC 
EXTENSION

Europe
ExtensionCANADA

ASIA PACIFIC 
EXTENSION



Going global with partnerships
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US
US

ASIA PACIFIC 
EXTENSION

Europe
ExtensionCANADA

ASIA PACIFIC 
EXTENSION



Payment partner of choice…
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Banks and 
Networks

Tech 
Platforms




