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How we serve merchants

PayPal 
Processing 100% Payment 

Processing
Contextual
Commerce Rewards Transactional 

Credit
Invoicing 

& Reporting
PayPal Working 

Capital

Customer 
Service

Seller 
Protection

Visitor to 
Sales Conversion Risk Services Payouts

Omni 
Solutions

Seamless 
Identity Sign-On

Open-Source Technology Platform

Intuitive Customer Interface
Online  •  In-App  •  In-Store

CUSTOMER SERVICE SCALABILITYRISK CAPABILITIES AVAILABILITY COMPLIANCE DATA
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Consumer focus areas
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Unparalleled Access to 
Financial Services

• Banked consumer: Partner 
with banks and issuers to 
enhance access

• Underserved and 
Unbanked: Provide access

Unparalleled Access to 
Digital Commerce

• Great Checkout
• P2P
• One Touch access to new experiences
• Paying with reward points
• Instant cash outs to cards
• Cross border purchasing



CONSUMERS MERCHANTS
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Unrivaled
Two-Sided Platform
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CONSUMERS MERCHANTS

Technology 
Platforms

Banks & 
Networks
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Technology platforms
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Of course! It wouldn’t have 
been the same without you 

Sounds great!

Btw, here's what I owe 
you for the taxi home 

Active Now
Brianna CooperBack

100%9:41 AM

See Details

Paid

You sent $20 for Taxi ride  

20$

Brianna Cooper

Confirm Payment for $20
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PayPal (Balance) · Change

Taxi ride 

Pay or RequestCancel
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Request Pay
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Taxi ride 

PayPal (dlarusso@mail.com) · Change

Cancel

No Fee 
PayPal Balance

No Fee
Bank of America Checking •1234

No Fee
Wells Fargo Checking •5678
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Add a note...

PayPal (dlarusso@mail.com) · Change
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Of course! It wouldn’t have 
been the same without you 

Good morning!

Btw, here's what I owe 
you for the taxi home 

Thanks for the invite to 
the concert last night 

Hey!

MON 12:15 PM

Active Now
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How We Perform



With PayPal consumers do more
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would not complete 
purchase without PayPal

made more online 
purchases with 

PP offered

made more online 
purchases because of 

One Touch

31% 47% 55% 

Source: comScore online panel, Q4 2017. Analyzed shopping behavior at 20 large merchant sites across categories, utilizing its 1 million US 
consumer panel https://www.paypalobjects.com/digitalassets/c/website/marketing/global/shared/global/media-
resources/documents/comScore_Checkout_Conversion_4-23-8.pdf.



PayPal leads to higher checkout conversion
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Other 
Digital Wallets

Overall 
(All Payments)

88.7% 55.3% 48.7%



CLICK TO EDIT MASTER TITLE STYLE

©2018 PayPal Inc. 



P2P



of new PayPal 
consumers come 

through P2P

P2P users checkout on 
PayPal twice as much as 

non-P2P users

2x
of PayPal’s highest 
engaged consumers 

are using P2P

2/3

The value of a P2P user
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1/4
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Friends & Family PayPal CheckoutInstant Transfer

PayPal P2P drives activations, direct and indirect revenue

Goods & Services



Venmo 
Monetization
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Venmo: Beyond the transaction



Expanding monetization experiences in 2018
Paying with Venmo
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Over 2 million merchants 
enabled by PayPal Checkout

Split & share a purchase Dual-branded button  Venmo in-app payments 
enabled by Braintree



Co-Marketing Venmo Card LaunchInstant Transfer  

Expanding monetization experiences in 2018
Instant transfer, marketing & card

©2018 PayPal Inc. 



Active monthly users of Venmo monetization experiences
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11% 
of Active Monthly Venmo 
users have engaged in a 
monetized experience

0%

4%

8%

12%

Jan-18 Feb-18 Mar-18 Apr-18



Partners & 
Marketplaces



Top 20 partners & marketplaces on PayPal’s platform 
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42%
Our Partner & 
Marketplaces 

Growth 

Last 12 months

$65.4B
TPV

Last 12 months*

LTM, as of March 31, 2018*

Representative Marketplaces



How PayPal Wins



In an evolving landscape, how PayPal wins
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The context 
to serve the 

user well

The greatest 
ability to iterate 
on experiences 
with users as 
they engage
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PartnerBuild Strategic 
Investments 

& Acquisitions




