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Technology platforms

G Pay

Texture $2.99
A Color Story +tax @

GPay PayPal jonedoe@gmail.com Change

By tapping “Buy”, you agree to the Terms of Service
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Technology platforms

V40230 W V401230

~
P PayPal G Pay

Let’s get you set u
Add PayPal to Google Pay gety P
Add your PayPal account to speed through
Enable your PayPal account to be used across checkout in stores, in apps, and on the web
Google Pay
For security and convenience, account Credit or debit card

| Pay in-stores and online. Only debit
information such as name, address, phone, and .
cards can be used to pay friends

email will be shared with Google during setup.
PayPal

For ease of payments, limited information about Pay in-stores and online

your available payment methods will also be

shared with Google so you can choose how to pay.
Loyalty program
You can revoke this consent at any time from

within your PayPal settings. Learn more about how

Gift card
your data is managed Add your PayPal account
Add a card More ways to pay

' PayPa’ ©2018 PayPal Inc.




Technology platforms

P pPayPal

G Pay
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' PayPal

PayPal balance
($20.00)

O Bank of America ++++ 1106
No Fee

Bank of America ++++ 1113
No Fee

®

You'll pay: $1,450.00

' PayPal

Dlarusso@mail.com

) Pay now with PayPal

RECENT TRANSACTIONS

‘@ From Brianna Cooper
A% Today * Las Vegas

@ Walgreens
Today

m Walgreens
Dec 20

@ B

Payment Passes

'd W 12:30

+$1,450

$30.45

$45.23




Technology platforms

®ee00 LTE T 9:22 AM
PayPal >

' + ° < Recent (3) Active 2m ago

PayPal (US) @
PayPal is on Messenger! 5.1M people like this

You can now use PayPal to shop on Facebook Rank/FinanciatinSttution

and get PayPal reciepts right in Messenger.
Friday 1:18 PM
Preferred way to pay on Facebook
ayto pay - You're all set! You are
visa| Visa x-8765 Change ready to use PayPal on
Messenger. Thanks for
1 want to use Visa x-8765 for all future payments to Facebook and ||nk|ng your acccount

other merchant doing business on Facebook. | understand
s me ch not having to to
d that if | have a PayPal balar that balan Order Confirmation PayPal
my payment, and that if my pref
clined...8how more Acme Pet Portraits

View your payment method rights. Paid with
PayPal

Get PayPal receipts on Messenger
Total

v Send to @ Messenger
© Kenneth Thompson

Facebook legal text goes here. Facebook legal text.

Agree & Continue

Not now
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Technology platforms

®ee00 Verizon T 11:23 AM T % 91% =y
PayPal >
< Home (6) Ty| y replies in a day @
wiurren uS. vviial wuuiu yuu
like to do?
Request a Refund

Check Refund Status

' See Processing Time

Request a Refund

You can request a refund up
to 180 days after the payment
date

Please contact your seller and
ask them to issue a refund

If your seller doesn't respond
or doesn't agree to refund
your money, you can open a
dispute

' Open a Dispute

Send a Message...

Llala asith mmve PaccPal camameond

—
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Technology platforms
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sesee T 9:41 AM 100% (-

Cancel Pay or Request

1@ Brianna Cooper

*20

PayPal (PayPal Balance) - Change

7 Taxiride &

Confirm Payment of $20.00

sesss T 9:41 AM 100% -

< Back Brianna Cooper > % (g

Active Now

Of course! It wouldn't have
LQG been the same without you

Btw, here's what | owe
you for the taxi home

$

20

You sent $20 for Taxi ride &&.
@ Paid

View Payment

©© 8 O i
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How We Perform
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made more online
purchases because of
One Touch




PayPal leads to higher checkout conversion

' Paypa’ Other Overall

Digital Wallets (All Payments)

88.7% 55.3% 48.7%

' Pa Pa’ ©2018 PayPal Inc Checkout conversion is measured from the point when consumer selects a payment type to completion of purchase within the same browsing session.
y . Source: comScore online panel, Q4 2017. Analyzed shopping behavior at 20 large merchant sites across categories, utilizing its 1 million US consumer panel.
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consumers

P2P users checkout on
engaged consun
through P2P

: PayPal twice as much as
arc L non-P2P users. r
* o ~— s AV




PayPal P2P drives activations, direct and indirect revenue

Friends & Family Instant Transfer Goods & Services PayPal Checkout

eeeee Venice T 9:00 AM

& Send Money

Enter a name, email, or mobile

@ Send to friends and family abroad

RECENT CONTACTS

Jeremie Lim
hello@jeremiespoken.com
June Kim
jiwookim@gmail.com

Suja Raju

J sujaraju@yahoo.com

Carmen
(310) 824-2000

Danny Devito
ddto@gmail.com

P PayPal

©2018 PayPal Inc.

il Verizon = 2:25PM

& Transfer to your bank (+)
Instant: typically in minutes

3 i Visa
wia Debit «+e2898

q Visa

Standard: typically in 1 business day

5 JPMORGAN CHASE BANK

Ch *9(

Bank of America
Checking s+ ++627¢

=2

Roo Gudbjartsson
paypal.me/snailart

San Fransisco, CA
American Apparel Fine Jersey T-shirts are made
with 100% fine jersey cotton combed for softness

and comfort. It's just minimalist art - something
like mirage under very burning sun

Send Money

Q w =

=

- =
FREE 3-DAY SHIPPING & RETURNS

1ITEM

SHOPPING CART

ORDER TOTAL $125.30
(Before Tax)

OR

' PayPal
1 ITEM IN YOUR CART

MEN’S DENALI 2
JACKET

MID GREY/TNF
BLACK

Size: L

Available Now to Ship

Pickup in Store: 3-4
Days




Venmo
Monetization

B
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vending machine

o O

Ashlie Elizabeth paid Christina Vail
2s

| 4

o o

Melineh Dereghishian paid Arin
Meserkhani

o o

lliana Torres paid M Torres




Venmo: Beyond the transaction

HOLD UP. You can now pay using Venmo at Forever 21, Foot Locker, Fashion

. Kay Angrum @ @kayangrum - 1 Nov 2017 v % sunny @sunnnayy - Jan 19
. _ - Venmo’s instant transfer is probably the greatest thing of 2018 so far
Nova, etc.? = What.. a... time...

O 1 (A O 13 &
= gl | A

Christopher Pazdernik
2 8 8 & ¢

= Shout out to @venmo !! their team
02"'(' ‘ @ @ @ at @VenmoSupport is superb! Life changlm Like email and cel phones,

you Il wonder how you ever lived without it!

Pay with Venmo at Forever 21, J.Crew, and
other PayPal retailers

' VENMO SAVES FRIENDSHIPS
u

heasier. ¢V

O 1 n 14 QO 20 &

g Tay  @TayyyJeannn - Jan 31 An Ode t&yv-nmo:
yitsMy
& s VEnmY’

mike ® @Foil Island - Mar 9 Q==

' grubhub now directly takes venmo? we really are in the future

O 0 v, &

Instant transfer on Venmo.

MY LIFE IS COMPLETE!

O ¥




Paying with Venmo
Expanding monetization experiences in 2018

.4 01230 .4 N12:30

= Venmo '

ME FRIENDS PUBLIC

@ Your Lululemon Purchase

| SPLIT $60.00 SHARE ON VENMO \

‘ Julia Korbut paid Hiro Ellis |
20h
3 'y Policy, and Venmo h
Payment Protection Policy, rather than PayPal s Yesss for team lunch. that was a
ents
whole lotta fun! let’s try it again and
invite more people.

Continue with Venmo

lia Korbut paid Hiro Ellis

20h

Kale tomato salad &

Jordan Garon paid you °
20h

W yeo
.

w\‘

Over 2 million merchants
enabled by PayPal Checkout

' PayPa’ ©2018 PayPal Inc.

Split & share a purchase

a

HEQ9OOE

Shopping bag summary

Subtotal (USD)

Shipping

Taxes

Enter promo code

Total (USD)
not yet
calculated

P PayPal

Dual-branded button

©C 3O 9dn629

@ https://www.aldoshoes.com/

$80.00

Standard Free

Estimate

$80.00

Checkout

Two easy ways to pay

@

BOOO@® - CR20vdn6i2

< Review order

Your payment
Payment
A venmo @ieremiespoken

After placing your order, return to Venmo to split the bill
h friend: ’

v

Gift card
Promo code |
Enter code (

Your Order
Estimated Delivery: 45-55 Minutes

ECB Burgers
1 Bacon Cheeseburger $9.00
3 Bacon Cheeseburger $27.00

Subtotal $36.00
Sales Tax $3.20

Place your order: $45.08

By placing your order, you agree to Grubhub's terms

A\ O 0O @

Venmo in-app payments
enabled by Braintree



Instant transfer, marketing & card
Expanding monetization experiences in 2018

Special Offer from Venmo

e T 9:00 PM 9:00 PM

Transfer Balance Cance Select Card or Bank

)
PAY WITH VENMO ) )
AND GET $X OFF

NTHROPOLOGIE

Instant $0.25 Fee
Typically Within Minutes via Debit

Amount

$ 2 O . O O @ Debit Card -+ 4638

Add debit card

Your Venmo balance is $20.00 Cancel Instant Transfer

Standard Card JPMorgan Chase Debit ++ 0988

1to 3 Business Days via Bank

Transfer Amount $20.00

e Bank Account «» 4638

Add bank account

Djimon Hounsou
Fee $0.25

What You'll Get $19.75

Transfer speed depends on your bank and could
take up to 30 minutes. Transfers are reviewed
which may result in delays or funds being frozen or
removed from your Venmo account. Learn More

@® Debit Card +» 4638 $0.25 Fee

Confirm Transfer

debit mastercard.

Instant Transfer Co-Marketing Venmo Card Launch

' PayPa’ ©2018 PayPal Inc.



Active monthly users of Venmo monetization experiences

12%

1%

of Active Monthly Venmo
4% users have engaged in a
monetized experience

(0 )7
Jan-18 Feb-18 Mar-18 Apr-18

' PayPa’ ©2018 PayPal Inc.
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Partners &
Marketplaces




Top 20 partners & marketplaces on PayPal’s platform

Etsy lgﬁ

42% S654B 9 .=

Our Partner & @ GRUBHUB

Marketplaces :
airbnb
Growth Last 12 months* @

Pinterest TaskRabbit

Last 12 months

Representative Marketplaces

' PayPa’ ©2018 PayPal Inc. LTM, as of March 31, 2018*



How PayPal Wins

T’E”' s ' Paypa' ©2018 PayPal Inc.



The context
to serve the
user well

The greatest
ability to iterate
on experiences
with users as
they engage

' Pa yPaI ©2078 PayPal Inc.









