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Upgraded infrastructure and intelligent management tools redefine connectivity and customer experience for

previously underserved homes and businesses

HUNTSVILLE, Ala.--(BUSINESS WIRE)-- ADTRAN®, Inc., (NASDAQ:ADTN), a leading provider of next-generation
innovative fiber and fiber extension broadband access solutions, today announced that, through its Enabling
Communities, Connecting Lives program, Townes Telecommunications has selected ADTRAN's Total Access 5000
(TA5000) fiber access platform to better serve residential and business customers. Townes Telecommunications is
deploying the multi-service ADTRAN TA5000 equipped with GPON and VDSL2 technology to enhance broadband
services for all seven of the incumbent local exchange carriers that it operates across six states. In addition, Townes
Telecommunications will utilize ADTRAN’s Mosaic Subscriber Insight software analytics solution to reduce

operational costs, drive new service adoption and increase customer loyalty.

“Serving rural markets, we take great pride in delivering reliable and affordable connectivity solutions as our
customers are our neighbors and community partners,” said Buster Brady, Director of Plant Operations at Townes
Telecommunications. “As a local legacy provider, we listen to the needs of our customers and provide them with
communications services that open the door to a world of possibilities for both work and play. ADTRAN was the
ideal partner. Its unmatched expertise and broad product portfolio help us to serve 2,780 square miles with

premium broadband services.”

L 13


https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.adtran.com%2Fweb%2Fpage%2Fportal%2FAdtran%2Fwp_home&esheet=52232212&newsitemid=20200609005105&lan=en-US&anchor=ADTRAN%26%23174%3B%2C+Inc.&index=1&md5=3ef5c1a703798ef6674a0481dcb8c3b6
https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.adtran.com%2Fweb%2Fpage%2Fportal%2FAdtran%2Fwp_home&esheet=52232212&newsitemid=20200609005105&lan=en-US&anchor=ADTRAN%26%23174%3B%2C+Inc.&index=1&md5=3ef5c1a703798ef6674a0481dcb8c3b6
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Ftownes.net%2F&esheet=52232212&newsitemid=20200609005105&lan=en-US&anchor=Townes+Telecommunications&index=2&md5=6dbb4ead3f96682dbe86722f5cd579bb
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.adtran.com%2Findex.php%2Fmosaic-subscriber-insight&esheet=52232212&newsitemid=20200609005105&lan=en-US&anchor=Mosaic+Subscriber+Insight&index=3&md5=f6cf36b384d4e40dd6c65bd64f2994a7

The following ILECs and their communities will benefit from this upgrade:

e Choctaw Telephone Company in Southwest Missouri

e Oregon Farmers Mutual Telephone in Northwest Missouri
e Haxtun Telephone in Northeastern Colorado

e Mokan Dial in Eastern Kansas

e NEFCOM in Northeast Florida

* Pymatuning Telephone in Western Pennsylvania

e Walnut Hill Telephone Company in Southwest Arkansas

Townes Telecommunications’ network upgrade will create the capacity to support a wide range of smart home,
gaming and video streaming services. ADTRAN was able to help Townes Telecommunications streamline the
network planning and deployment process by delivering the fiber and fiber extension products needed to build the
best infrastructure based on the specific challenges and market opportunities each of its ILECs face. With Mosaic
Subscriber Insight, part of ADTRAN's Mosaic Subscriber Suite all-in-one subscriber insight and management
software, Townes Telecommunications can manage each of these networks individually and as a unified whole
from the access network all the way into the customer’s home or business. Townes Telecommunications will have
access to subscriber behavior and usage data, the ability to identify broadband upsell opportunities and identify
potential network interruptions to improve the overall customer broadband experience. This allows the service
provider to proactively identify subscribers that are provisioned at a higher speed than what they are billed for,

address network concerns, increase subscriber satisfaction and generate new revenue streams.

“ADTRAN is enabling service providers to answer the needs of their customers by delivering broadband to positively
impact economies and quality of life in the communities they serve,” said Brian Efimetz, Regional Vice President of
Service Provider Sales at ADTRAN. “The span of Townes Telecommunications’ network requires a variable approach
and its deployment serves as a testament that our flexible range of solutions empowers all service providers,
regardless of environment, technology or size, to build their networks to meet their subscribers’ needs without

limitations.”

About ADTRAN

At ADTRAN, Inc., we believe amazing things happen when people connect. From the cloud edge to the subscriber
edge, we help communications service providers around the world manage and scale services that connect people,
places and things to advance human progress. Whether rural or urban, domestic or international, telco or cable,
enterprise or residential—ADTRAN solutions optimize existing technology infrastructures and create new, multi-
gigabit platforms that leverage cloud economics, data analytics, machine learning and open ecosystems—the future

of global networking. Find more at ADTRAN, LinkedIn and Twitter.
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