
Adtran’s partnership with GLDS is helping service providers simplify customer management

and streamline billing processes. (Photo: Business Wire)
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Adtran and GLDS integrate Mosaic CP with
BroadHub® for enhanced broadband service billing
and management
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News summary:

Service providers worldwide face challenges in managing increasingly complex network demands and

customer billing

GLDS’s comprehensive customer management and billing system is now integrated with Adtran’s Mosaic CP

and SDX OLTs

Collaboration enables streamlined operations and rapid responses to customer needs

HUNTSVILLE, Ala.--(BUSINESS WIRE)-- Adtran today announced that GLDS’s customer management and billing

platform, BroadHub , is now integrated with Adtran’s Mosaic CP and its SDX Series of optical line terminals (OLTs).

Building on a longstanding partnership, the collaboration enhances automated service management by enabling

instantaneous adjustments to network conditions and rapid responses to customer demands. It promises to boost

service capabilities and operational e�ciencies for service providers globally, o�ering advanced scalability for

growing networks and real-time data analytics for improved service management.

“Our strategic partnership with

Adtran is driven by a shared

commitment to empowering

service providers with robust customer management and billing solutions, simplifying complex network

management and delivering superior broadband experiences,” said Adam Ross Hill, partner alliance manager at

®
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GLDS. “This joint solution goes beyond integration. It leverages our advanced automation to streamline billing

processes, enhance subscriber management and optimize service delivery. By eliminating the need for swivel-chair

operations, it delivers signi�cant operational savings and enables service providers to serve their local communities

more e�ectively.”

Integrating GLDS’s BroadHub  with Adtran’s Mosaic CP and software-de�ned OLTs brings numerous advantages to

service providers. It enhances customer management through features like real-time account updates and �exible

billing adjustments, paired with a user-friendly interface that streamlines work�ow processes. Moreover, the

solution supports a scalable architecture that can grow with the size of each business, ranging from smaller

systems to large-scale deployments. Together, GLDS and Adtran are making it possible for service providers across

the world to guarantee subscribers superior service quality with minimal downtime and heightened network

reliability.

“Our partnership with GLDS continues to evolve, enhancing our collective capabilities. By integrating our powerful

technologies, we’re transforming how service providers manage their networks and their customer interactions,

providing the tools for near-instantaneous adaptations to both network conditions and customer needs,”

commented Robert Conger, GM of software platforms and strategy at Adtran. “Combined with our �exible Mosaic

CP and SDX family of OLTs, known for their high-performance capabilities and expansive reach, this solution is

poised to bring tremendous advantages to service providers and their end users alike. It’s an ideal setup for start-

ups and scaled deployments, ensuring the highest service quality and improved reliability for communities

everywhere.”

About Adtran

ADTRAN Holdings, Inc. (NASDAQ: ADTN and FSE: QH9) is the parent company of Adtran, Inc., a leading global

provider of open, disaggregated networking and communications solutions that enable voice, data, video and

internet communications across any network infrastructure. From the cloud edge to the subscriber edge, Adtran

empowers communications service providers around the world to manage and scale services that connect people,

places and things. Adtran solutions are used by service providers, private enterprises, government organizations

and millions of individual users worldwide. ADTRAN Holdings, Inc. is also the largest shareholder of Adtran

Networks SE, formerly ADVA Optical Networking SE. Find more at Adtran, LinkedIn and X.
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https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.adtran.com%2Fen%2Fproducts-and-services%2Ffiber-access-and-aggregation%2Foptical-line-terminals%2Fsdx-6000-series%3Futm_source%3Dbusiness-wire%26utm_medium%3Dpress-release%26utm_campaign%3D240503-glds&esheet=53971840&newsitemid=20240503338277&lan=en-US&anchor=OLTs&index=2&md5=9ee6a47818f3edfa37881bb34d5c22a1
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.adtran.com%2F&esheet=53971840&newsitemid=20240503338277&lan=en-US&anchor=Adtran&index=3&md5=cbf70cfb4871c0604167d29b87bbd416
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.linkedin.com%2Fcompany%2Fadtran&esheet=53971840&newsitemid=20240503338277&lan=en-US&anchor=LinkedIn&index=4&md5=be8b0812ff599e7fa697b3f255579954
https://twitter.com/Adtran
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.adtran.com%2F&esheet=53971840&newsitemid=20240503338277&lan=en-US&anchor=www.adtran.com&index=5&md5=42b38a439ae383f14878fd8b930d2b42
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