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Kemper Reports Strong Second Quarter 2020 Operating Results

CHICAGO, August 3, 2020 — Kemper Corporation (NYSE: KMPR) reported net income of $126.1 million, or $1.91
per diluted share, for the second quarter of 2020, compared to $122.1 million, or $1.84 per diluted share, for the
second quarter of 2019. In the second quarter of 2020, net income included a $56.6 million after-tax gain, or $S0.86
per diluted share, attributable to the change in fair value of equity and convertible securities. As adjusted for the
acquisition of Infinity Property and Casualty Corporation (“As Adjusted”)’, net income was $130.5 million, or $1.97
per diluted share, for the second quarter of 2020, compared to $126.3 million, or $1.90 per diluted share, for the
second quarter of 2019.

Adjusted Consolidated Net Operating Income® was $79.2 million, or $1.20 per diluted share, for the second
quarter of 2020, compared to $91.5 million, or $1.38 per diluted share, for the second quarter of 2019.

Highlights of the quarter include:
e Delivered double-digit return on equity and solid adjusted consolidated net operating earnings per share
e Excluding impact of $100 million of premium credits in auto business, earned premiums increased 6% in
the quarter
e Specialty P&C earned premiums increased by S80 million or 10%, excluding the impact of premium credits,
and segment earnings grew ~8% over the quarter
e Strong capital and liquidity positions continue to provide significant financial flexibility

Including the impact of premium credits, consolidated earned premiums decreased by 3 percent, or $31.3 million
in the quarter, compared to the second quarter of 2019. Specialty Property & Casualty Insurance segment’s earned
premiums decreased by 1 percent, or $7.0 million in the quarter, compared to the second quarter of 2019.

“We had a strong quarter and successfully delivered profitable growth in an uncertain economic environment,”
said Joseph P. Lacher, Jr., President and CEO. “Despite the challenges of the pandemic, our results in the quarter
included gains in net income and earnings per share. This was highlighted by continued strong performance and
industry-leading growth in our Specialty Auto business, where we generated approximately $68 million of earnings
and maintained solid margins. Though a reduction in consumer shopping activity and other pandemic-related
activities impacted new business sales, we achieved significant policy growth for the business and enhanced
franchise value.

“The value of our diversified model enabled us to generate strong returns over the quarter with a rolling four-
guarter return on tangible equity, excluding unrealized gains, of 19%. The positive investments and enhancements
we’ve made across our businesses have resulted in significantly improved earnings and stable cash flows through
both favorable as well as challenged economic environments. Additionally, the model provides meaningful capital
efficiency. Together with strong execution, these advantages enable us to consistently generate attractive returns
for our shareholders. Our results highlight all the benefits of this model.

“Our strong balance sheet and ample capital and liquidity positions provide significant financial flexibility. This not
only allows us to support our businesses through turbulent times, but also enables us to act on the opportunities
that may present themselves in the current environment, strengthening our competitive advantages, and
delivering significant value to our shareholders over the long term.”

' Non-GAAP financial measure. All Non-GAAP financial measures are denoted with footnote 1 throughout this release. See
“Use of Non-GAAP Financial Measures” for additional information.



Three Months Ended Six Months Ended
Jun 30, Jun 30, Jun 30, Jun 30,

(Dollars in Millions, Except Per Share Amounts) (Unaudited) 2020 2019 2020 2019
LI L= o [ g Yol o 1= RS S 1261 $ 1221 S 190.1 $§ 2774
Adjusted Consolidated Net Operating INCOME™ .......v.oeveveeeeeeeeeeeeeeseeeeeereenene S 792 S 915 S 2421 S 1904
Impact of Catastrophe Losses and Related Loss Adjustment Expense (LAE) on

INEE INCOME ..ottt sttt et ettt e st et et e snaesaeesais S (223) s (228) S (26.9) S (36.6)
Diluted Net Income Per Share From:

N L A 3 Tole L3 2 TR S 191 $ 184 $ 285 S 420

Adjusted Consolidated Net Operating INCOME™ ........ouveeveeeeeeeeeeeereeeeeeens S 1.20 S 138 § 363 S 288
Impact of Catastrophe Losses and Related LAE on Net Income Per Share......... S (0.34) s (0.35) S (0.41) S (0.56)
Capital

Total Shareholders’ Equity at the end of the quarter was $4,187.9 million, an increase of $215.6 million, or 5
percent, since year-end 2019 primarily driven by net income. Kemper ended the quarter with cash and
investments at the holding company of $270.5 million, and the $400 million revolving credit agreement was
undrawn.

During the second quarter of 2020, Kemper paid dividends of $19.7 million and repurchased and retired 0.1
million shares of its common stock at an aggregate cost of $9.2 million.

On May 6, 2020, Kemper announced that its Board of Directors declared a quarterly dividend of $0.30 per share.
Additionally, Kemper’s Board of Directors authorized the repurchase of an additional $200 million of Kemper’s
common stock, in addition to $133 million remaining under the August 6, 2014 authorization, bringing the
remaining share repurchase authorization to approximately $333 million as of May 6, 2020. The amount and
timing of any future share repurchases under the authorization will depend on a variety of factors, including
market conditions, the Company’s financial condition, results of operations, available liquidity, particular
circumstances and other considerations.

Kemper ended the quarter with a book value per share of $64.15, an increase of 8 percent from $59.59 at the end
of 2019. Book Value Per Share Excluding Net Unrealized Gains on Fixed Maturities’ was $55.13, up 4 percent from
$53.08 at the end of 2019.

Revenues

Total revenues for the second quarter of 2020 decreased $44.5 million, or 3.4 percent, to $1,230.9 million,
compared to the second quarter of 2019, driven by $7.0 million of lower Specialty P&C earned premiums and a
$21.2 million decrease in Other Income, offset by a $46.1 million increase attributable to the change in fair value
of equity and convertible securities. Specialty P&C earned premiums decreased due primarily to premium credits
issued to policyholders during the second quarter. Net investment income decreased $28.2 million to $67.8 million
in the second quarter of 2020 due primarily to a lower rate of return from Alternative Investments, lower yields on
fixed income securities, and higher investment expenses. Net realized investment gains were $11.7 million in the
second quarter of 2020, compared to $21.3 million in the second quarter of 2019. Other income decreased from
$22.7 million to $1.5 million in the second quarter of 2020.



Segment Results

Unless otherwise noted, (i) the segment results discussed below are presented on an after-tax basis, (ii) prior-year
development includes both catastrophe and non-catastrophe losses and LAE, (iii) catastrophe losses and LAE
exclude the impact of prior-year development, (iv) loss ratio includes loss and LAE, and (v) all comparisons are
made to the prior year quarter unless otherwise stated.

Three Months Ended Six Months Ended
Jun 30, Jun 30, Jun 30, Jun 30,

(Dollars in Millions) (Unaudited) 2020 2019 2020 2019
Segment Net Operating Income:
Specialty Property & Casualty INSUFANCE ........cvevveeerieveiiieiiecreeere e eveeseeeneens S 675 S 627 $§ 1276 S 1423
Preferred Property & Casualty INSUFaNCe ......ccceevevveeeieiiee e 0.9 5.2 19.3 8.0
Life & Health INSUIANCE ..cccevviiieieiciiecec ettt 16.1 13.3 38.4 36.4
Total Segment Net Operating INCOME .......cuviiiiieeiiicieee e e 84.5 81.2 185.3 186.7
Corporate and Other Net Operating INCOMe (LOSS) ...ccvvevevvrereeeeiieeeiieeieeeiieeeans (5.3) 10.3 56.8 3.7
Adjusted Consolidated Net Operating INCOME” ......o.vueveeerveeeereeeeeeeeeeeeeseees 79.2 91.5 242.1 190.4
Net Income (Loss) From:
Change in Fair Value of Equity and Convertible Securities.......cccccceevveeennneennn. 56.6 20.1 (36.5) 71.0
Net Realized Gains on Sales of INnvestments .......ccccevvvvirieinieeenieesieenieeeene 9.3 16.8 22.3 29.5
IMPAITMENT LOSSES ..evviiieiiiieeiiieeeciteeeeete e e eette e e et e e et e e eeateeeeetaeeeeareeeenraeas (5.5) (5.3) (15.0) (8.1)
Acquisition Related Transaction, Integration and Other Costs ..........ccceeeueenne (13.5) (1.0) (22.8) (5.4)
NN g oo o L= PRSP PP PR PP PPPPPRPPPPPPRN S 1261 S 1221 $ 1901 S 277.4

The Specialty Property & Casualty Insurance segment reported net operating income of $67.5 million for the
second quarter of 2020, compared to $62.7 million in the second quarter of 2019. Results improved primarily due
to an improvement in incurred losses and LAE (excluding loss and LAE reserve development). The segment’s
Underlying Combined Ratio® was 89.1 percent, compared to 94.0 percent in the second quarter of 2019.

The Preferred Property & Casualty Insurance segment reported net operating income of $0.9 million for the
second quarter of 2020, compared to $5.2 million in the second quarter of 2019. Results deteriorated primarily
due to lower net investment income and adverse impact of prior year reserve development, partially offset by
lower underlying losses and LAE and catastrophe losses and LAE (excluding loss and LAE reserve development). The
Preferred Property & Casualty Insurance segment’s Underlying Combined Ratio® improved 9.5 percentage points to
84.4 percent in the second quarter of 2020 due primarily to lower incurred losses and LAE as a percentage of
earned premiums in 2020, compared to 2019.

The Life & Health Insurance segment reported net operating income of $16.1 million for the second quarter of
2020, compared to $13.3 million in the second quarter of 2019. Results improved primarily due to lower insurance
expenses and a reduction to the Company’s estimate of the ultimate cost of using death verification databases in
the Company’s operations, partially offset by lower net investment income.



Unaudited condensed consolidated statements of income for the three and six months ended June 30, 2020 and

2019 are presented below.

Three Months Ended

Six Months Ended

June 30, June 30, June 30, June 30,

(Dollars in Millions, Except Per Share Amounts) 2020 2019 2020 2019
Revenues:

EQrN@d PrEMIUMS «.eeeeeeeeeeeee ettt e e e e e et e e e et e e eesereeesaaeeesareeesanereeesaeeens $1,085.3 $1,116.6 S$2,251.7 $2,191.4

Net INVestment INCOME ....coiiiiiiiiiii e 67.8 96.0 153.4 178.7

(014 =T ol [ o Tolo T =TSP PRRPURRRPNE 15 22.7 91.8 24.6

Income (Loss) from Change in Fair Value of Equity and Convertible

SECUNTIES teieuiiie et ettt eetee e et e e e et e e e ettt e e e tbe e e e aaaeeesabbeeeeareeeenneeas 71.6 25.5 (46.2) 89.9

Net Realized Gains on Sales of Investments ........ccccooeerieiiieenieinieeniecneene 11.7 21.3 28.2 374

IMPAITMENT LOSSES ..eviiiiiiieeeciiieeecitee e ettt e e ettt e e et eeeate e e eeare e e e sabeeeeeateeeeareeas (7.0) (6.7) (19.0) (10.3)
TOAl REVENUES .......ooineiiiiiieiieeieee ettt et ettt sbteenaeeens 1,230.9 1,275.4 2,459.9 2,511.7
Expenses:

Policyholders’ Benefits and Incurred Losses and Loss Adjustment Expenses. 747.5 825.4 1,582.7 1,590.8

INSUFANCE EXPENSES ..cciiviiiiiiiiiieieieieieieteeereeeeeeeeeeeeee e e s e e e e e e e e e e s e e e e e e e e e s eseeeneeens 272.7 263.5 544.3 498.3

Interest and Other EXPENSES ....cceccviiiieiiieeirieeeeeiiee et e et e e eeee e e eaeeeas 51.0 38.0 95.5 79.4
TOtal EXPENSES .......ooeeieiiieeeeiiie ettt e et e e e tte e e e stbe e e e e tte e e entaaeesataeaans 1,071.2 1,126.9 2,222.5 2,168.5
Income from before INCOME TaXes .....cccceeriierieiriieniee e 159.7 148.5 237.4 343.2
INCOME TaX EXPENSE ..eiieeiiieieiiie e et e ettt e e ettt e e estte e e e eaaee e sttee e s ataeeseasaeeessaeeans (33.6) (26.4) (47.3) (65.8)
NEL INCOME ..ottt sttt ettt e s e st s beesanees S 1261 S 1221 S 1901 S 277.4

Net Income Per Unrestricted Share:

BaSIC cvviiiiiicii S 193 S 187
DilUTed ..o $ 191 $§ 184

Weighted-average Outstanding (Shares in Thousands):

Unrestricted Shares - BasiC ....ccccvveeeiiiiiiiiiiiieee et 65,257.6  65,408.1
Unrestricted Shares and Equivalent Shares - Diluted ........ccccccovcveeeecierennnenn. 66,020.8 66,189.9
Dividends Paid to Shareholders Per Share ..............cccccooeeieieeeeeeeceereeneena S 030 S 0.25

S 288
S 285

65,886.8

66,667.9

$ 0.60

S 425
S 4.20

65,113.2

65,899.6

$ 0.50



Unaudited business segment revenues for the three and six months ended June 30, 2020 and 2019 are
presented below.

Three Months Ended Six Months Ended

. . Jun 30, Jun 30, Jun 30, Jun 30,
(Dollars in Millions) 2020 2019 2020 2019

REVENUES:
Specialty Property & Casualty Insurance:
Earned Premiums:

Specialty AUtOMODIIE .......ooveiiieieeeceee e S 6898 S 703.7 S 1,443 $1,3733
Commercial AUtOMODIIE ....ooviiiiiiiiiiie e 69.2 62.3 138.5 122
Total Earned Premiums ...cooocuveeiieiiiiiiiieieee ettt eeeeitee e e e e seabarae e e e e e senans 759.0 766.0 1,581.5 1,495.3
Net Investment INCOME .....ocoiiiiiiiiiiiie e 16.9 28.9 45.7 50.4
OthEr INCOME .ottt sb e st e sabe e sateesabeesaree e 0.1 1.0 1.0 1.8
Total Specialty Property & Casualty Insurance Revenues 776.0 795.9 1,628.2 1,547.5

Preferred Property & Casualty Insurance:
Earned Premiums:

Preferred AUtOMODIIE ......ooovviiiiiiiiiec e 99.1 117.9 214.0 233.3
HOMEOWNEIS ... s 55.6 60.8 112.4 1211
Other Personal ....occ.coiieeeieiiiienieeceese ettt 8.9 9.8 18.1 19.7
Total Earned PremilmS ....eccueiicieeiieeiieeeiiee e eieessieesieessieesbessseeesnessnsnesnneas 163.6 188.5 344.5 374.1
Net Investment INCOME ....cociiiiiiiiiiiieeee e 4.3 12.3 14.0 20.6
Other INCOME .....ovieiiiieiicieie ettt e e e e e sse e e sseennas 0.1 — 0.1 -
Total Preferred Property & Casualty Insurance Revenues ..........cccccecveeevvveennne 168.0 200.8 358.6 394.7

Life & Health Insurance:
Earned Premiums:

L@ oottt ettt ect ettt et e et e e rae e be e e naeeebaeen 95.7 97.0 192.9 192.8
Accident & HEalth ........ooiiiiiiieee e 50.8 47.9 100.2 94.8

[ C0T ¢ = o Y 16.2 17.2 32.6 344
Total Earned PremilmsS ....eiccueiicieeiieeiieeeieeenieeeieessieesresssieesnessenessessnsnesnneas 162.7 162.1 325.7 322.0
Net Investment INCOME ....cooiiiiiiiiiiiieeee e 44.3 53.0 95.3 104.7
OthEr INCOME ittt st st e st e sabeesabeesabeesabeenas 0.5 1.6 0.6 2.7
Total Life & Health INSUrance REVENUES .......ccueevieiiriieiiiiieriecieeesiie e eiee e 207.5 216.7 421.6 429.4
Total SEEMENT REVENUES ........coovuiiiiiiiiieeeiiee e eeee e e e seee e s saae e 1,151.5 1,213.4 2,408.4 2,371.6
Income (Loss) from Change in Fair Value of Equity and Convertible Securities 71.6 25.5 (46.2) 89.9
Net Realized Gains on Sales of INvestments ......ccccccvvveeviieenieeniieciee e 11.7 21.3 28.2 37.4
IMPAITMENT LOSSES ..vviiiiiiiieiiiiee ettt ettt e st e e e stte e s stee e s sateeessaaeeessasaeeesnseeessnns (7.0) (6.7) (19.0) (10.3)
(04 =T S PUSPUP TSP TPRRPPPR 3.1 21.9 88.5 23.1
TORAI REVEINUES ...t eee e e e e e e s et e e eastaeeseeeaeeesaneeeesasseeesaan $1,2309 $1,2754 $2,459.9 S 2,511.7



KEMPER CORPORATION AND SUBSIDIARIES
CONDENSED CONSOLIDATED BALANCE SHEETS
(Dollars in Millions)

(Unaudited)
Jun 30, Dec 31,
2020 2019

Assets:
Investments:

Fixed Maturities at FAir VAU ......ooceeiiiieie ettt et e e et e st e e s s eaa e e s esaaeeesenaeas S 74804 S 6,922.1

Equity SECUrities at Fair VAlUE .....ccccuiiiiiiiieeee sttt et e e ate e st e e et e e e ennra e e e nnes 783.3 907.3

Equity Securities at Modified COSt .......cocuiiieiiiie ettt e et e e e eare e e e 48.1 419

Equity Method Limited Liability Investments at Cost Plus Cumulative Undistributed Earnings ... 209.9 220.4

Convertible Securities at Fair VAU ......ooceoiiiiniiiiieiieesieee ettt s 35.0 37.3

Short-term Investments at Cost which Approximates Fair Value .........cccocveeeiievcciiiieeee e, 154.2 470.9

(0 d o 1T 10 1Y T 41 0 =Y o PSPPSR 757.5 661.5
TOTAl INVESTMENTS weeiiiiiiiiiiiiiiee et e e esb e e e e e et b bbb e e e e eeeseababaeeeeeesessssbaaeeeeesessrbeneeeeens 9,468.4 9,261.4
(07 1 o ISP 389.3 136.8
Receivables from POlICYNOIAEIS ......ceeiiieiiee e et e e e saae e e saaee s 1,165.3 1,117.1
Other RECEIVADIES ..oiiiiiiieeiteeee ettt ettt e sa e e sa b e e sabe e bt e e sabeesbaeesbbeenbeeesaseenneas 207.1 219.7
Deferred Policy ACQUISITION COSES ...oiuiiiieiiieeeciiee e ettt e ettt e et e e et e e e eette e e eeaeeeesbaeeeesabeeesensaeaesaraeaaas 560.8 537.7
(CTo Yoo Y| TR PPPRRRRRPNE 1,114.0 1,114.0
CUrrent INCOME TaX ASSELS ....eeiiiiiiiie ittt ettt e e et e e e e e s e e e s e s e e e e e e e sannrneeeeeesesnnnnee 3.5 44.7
(0] 4 o [T A Y Y O O P PSP RPU PRI 581.0 557.7
TOTAI ASSEES eveeeieriieeeeete e et e e ettt e e ettt e e e e e e e sebaeeeeeateeesaaaeeesaaaeeseasteeesaaaeeesaaateeeanbaeesaaateesaraaeesaraeaeaas S 13,489.4 S 12,989.1
Liabilities and Shareholders’ Equity:
Insurance Reserves:

LIfE & HEAITN eeiiiiiieet ettt et st e e st e e s be e s be e eae e s beeereenane S 3,497.7 $ 3,502.0

Property & CasUAILY ..coceeeiieiiiieiiieie ettt et s be e s st snee e 1,877.3 1,969.8
TOLAl INSUIGNCE RESEIVES ...evveeeeieieiii e raaasesasabarasasasasasasasssasasasssssssssasssssasssssssasssarnssrsrsrnns 5,375.0 5,471.8
(U] aT=E g g T=To B =T 0 0110 o 1,642.6 1,545.5
Policyholder Contract LIabilities .......ccceeeciiri it e e e e e e e e sneeee e 520.3 309.8
Deferred INCOmMe TaX LiIabilities ......iivveiiiiiriieiiieie e e sbaeeaee s 226.8 178.2
Accrued Expenses and Other Liabilities ........cooeiiiiiiiiiiii e 759.1 733.1
Debt at AMOITIZEA COSE ..eeiiuiiirieiiiiierie ettt ettt ettt ettt e s e et e s bt e s bt e sbeesbeesabeesnbeesabaesaneess 777.7 778.4
e LI T o 1T =T PP PTOUSRTPN 9,301.5 9,016.8
Shareholders’ Equity:
COMIMON SEOCK eeiitieiiieiit ettt sttt ettt ettt e st e bt e e sat e e bt e e sabeesateesabeebeeesabeebeeenbbeebeeesaseenneas 6.5 6.7
[ TTe BT T O o 11 =1 OSSPSR 1,792.5 1,819.2
Retained Earnings 1,891.6 1,810.3
Accumulated Other Comprehensive INCOME .....cccuiiiiciiee et e e e ree e e s eaeeeeaes 497.3 336.1
Total Shareholders’ EQUILY .....cocuiieeeiie ettt e e et e e e tr e e e et e e e eabeeeeentaeeesansaasearaeaaan 4,187.9 3,972.3
Total Liabilities and Shareholders’ EQUILY ......ccccveiieieeriieiiecie ettt ae e s s re e ne s S 13,489.4 $§ 12,989.1




Unaudited selected financial information for the Specialty Property & Casualty Insurance segment follows.

Three Months Ended

Six Months Ended

Jun 30, Jun 30, Jun 30, Jun 30,
(Dollars in Millions) 2020 2019 2020 2019
Results of Operations
NEt Premiums WIEEEN ..eeeee ettt e et e e et eeeeaeeeseaeeeessreeesaereessaeeeeeas S 7809 $§ 804.7 S$1,692.1 $1,613.8
EQrNEd PrEMIUMS et e et e et e ee e e e e e e eeneeeaeesaneeeeeeseneeeneesanens S 7590 S 766.0 S$1,581.5 $1,495.3
Net INVeStMENT INCOME ....oiiiiiiieee e ee e 16.9 28.9 45.7 50.4
(04 01T ol [ Tole 1 o[- RS SPRPRPI 0.1 1.0 1.0 1.8
TOtAl REVENUES oot 776.0 795.9 1,628.2 1,547.5
Incurred Losses and LAE related to:
Current Year:
Non-catastrophe Losses and LAE ........ccoviveieeeiciee e 515.8 579.2 1,135.6 1,123.5
Catastrophe LosSes and LAE .......coccuieeeeiiiiee ettt eetee e e tee e e tvee e 4.5 4.4 4.7 5.0
Prior Years:

Non-catastrophe Losses and LAE ........ccoviveieeeiciee e 9.6 (8.6) 14.9 (26.9)

Catastrophe Losses and LAE .......ccccuveeeeiiiieeeeiiee et e et eeree e e vee e e etree e — (0.1) 0.2 0.1
Total Incurred LoSSES aNnNd LAE ......ooovvviviiiiiiieieieeeeeeeeeeeeeeeeeeeeeeeeeee e eee e e e e eeeeeeeeees 529.9 574.9 1,155.4 1,101.7
INSUFANCE EXPENSES ..coviiiiiiiiiiiiiiiiiiiieieieeeeeteeereeeeeeeeeeeseeeeeeeeereteeeeeseseseseseseeeeeeenens 161.2 140.9 313.3 265.7
OthEr EXPENSES ..vvviiiieeiieiiiitieee e ee ettt e e e e e ettt e e e e e e s esartaeeeeeesesantasseeeaeesensnnans 0.4 0.7 — 1.3
OPErating INCOME ..cciiiiiiiiiiiiiee ettt e s re e e e s s s sabrraee e e s s ssnnnnees 84.5 79.4 159.5 178.8
INCOME TaX BENEFIT ...vveeeiiie et (17.0) (16.7) (31.9) (36.5)
Segment Net Operating INCOME .....ccvovuiiieiieeeieereeete ettt S 675 S 627 S 1276 S 1423

Ratios Based On Earned Premiums
Current Year Non-catastrophe Losses and LAE Ratio .........cceceevcieieneeniieceneenane 67.9% 75.6% 71.9% 75.2%
Current Year Catastrophe Losses and LAE Ratio ......ccccceevvereecieeeeviiee e 0.6 0.6 0.3 0.3
Prior Years Non-catastrophe Losses and LAE Ratio .......ccccceeeveeeeciieececineecennneen. 1.3 (1.1) 0.9 (1.8)
Prior Years Catastrophe Losses and LAE RAtio ......cccccevevieriniieeiniieececiee e, — — — —
Total Incurred Loss and LAE RAtiO ......covverriiiiriieniiiieiieeee et 69.8 75.1 73.1 73.7
Insurance EXpense RAtio ......ccciiiiiiiiiiiiiiiiiiiiiiiieieeeeeceeeeeeeeeseeeee e e e e e e e e eeens 21.2 18.4 19.8 17.8
(0eT00] o1 gT=Te I | 4 o T PSPPI 91.0% 93.5% 92.9% 91.5%
Underlying Combined Ratio®
Current Year Non-catastrophe Losses and LAE Ratio .......ccceeveercieriieencieeiineennne 67.9% 75.6% 71.9% 75.2%
INsurance EXPense Ratio .......cccceviviiiiiiiiiiiiieccn e 21.2 18.4 19.8 17.8
Underlying Combined RALIO ..........ovuveeeeeeeeeeieeeeeeeiesesseesessesseseessessessesse s 89.1% 94.0% 91.7% 93.0%
Non-GAAP Measure Reconciliation

(0o 001 o T o T=Te [ 2= d o R SRS 91.0% 93.5% 92.9% 91.5%
Current Year Catastrophe Losses and LAE Ratio ......cccccceecueerieeniieenneeniieceieenae 0.6 0.6 0.3 0.3
Prior Years Non-catastrophe Losses and LAE Ratio .......cccceevcvveeevvieececiien e s, 1.3 (1.1) 0.9 (1.8)
Prior Years Catastrophe Losses and LAE Ratio .......ccccceeveeeeiiieeecciiee e, — — — —
Underlying COmBINEd RAtIO! .......veveieeeeeeeeeeeeeeeeeeeeee e 89.1% 94.0% 91.7% 93.0%



Unaudited selected financial information for the Preferred Property & Casualty Insurance segment follows.

Three Months Ended

Six Months Ended

Jun 30, Jun 30, Jun 30, Jun 30,
(Dollars in Millions) 2020 2019 2020 2019
Results of Operations
Net Premiums WIEEEN .....ccvciivieieiiieeeerieeete sttt stese et st eerestesee e sbeseeresaeseesens $ 1615 S 1975 S 3256 S 377.1
EQrNEd PrEMIUMS ..ttt et e e et e e e e eee e e e e e e aeaeeeeaeeeesaeeeeesaseeesens S 1636 S 1885 S 3445 S 3741
Net Investment INCOME ....coiiiiiiiiiiiiiiiiiereeeeererereeere e e e e e e e e e eeees 4.3 12.3 14.0 20.6
(013 =T gl [ o olo T3 s 1= I OTUPTO TR RPN 0.1 - 0.1 -
TOTAl REVENUES ettt ettt ettt e e et e e st e s saaaeessabaeeenas 168.0 200.8 358.6 394.7
Incurred Losses and LAE related to:
Current Year:
Non-catastrophe Losses and LAE ........ccccviiiieeieeiiiiiieeee et 82.5 119.1 191.0 239.9
Catastrophe Losses and LAE ......coocuiieiiiiieecciieeecieee e setee e etee e esvne e e snae e e 20.6 22.6 25.4 39.2
Prior Years:

Non-catastrophe Losses and LAE ........cccooeooiieiiiiiiie et 8.2 (4.3) 49 (9.4)

Catastrophe Losses and LAE ........c.cocveeeieiiieenee e eee et 0.4 (0.9) (0.7) 0.1
Total Incurred Losses and LAE ......cccoviviieriiiiiiieniee et sre e 111.7 136.5 220.6 269.8
R UL T Lol e o X< o K TNt 55.5 57.9 114.2 115.2
[0 o 1Tl =3 q 0T 4 1Y TSR — — — —
(O 0T 1] g T oo o 1= OSSP STON 0.8 6.4 23.8 9.7
INCOME TaX EXPENSE ..eiiieeiieeiiieeeeiiteeeeiteeestteeeestteeesssteessbaeeesnsteeesnaseeessseeeenns 0.1 (1.2) (4.5) (1.7)
Segment Net Operating INCOME ....c.ooveveeveeeeeeeeeceeeeeeeeeeeere ettt e seeenes S 09 S 52 $ 193 $ 80

Ratios Based On Earned Premiums
Current Year Non-catastrophe Losses and LAE Ratio .........cceevvveeiniieeennieeennnnne 50.5% 63.2% 55.4% 64.1%
Current Year Catastrophe Losses and LAE Ratio ......cccceeevvereveeeeeeiciieneesieee e 12.6 12.0 7.4 10.5
Prior Years Non-catastrophe Losses and LAE Ratio .......cccceeveveeeeviieeeccineee e, 5.0 (2.3) 1.4 (2.5)
Prior Years Catastrophe Losses and LAE Ratio .........ccceeeuieeeiiieeccciiie e, 0.2 (0.5) (0.2) —
Total Incurred Loss and LAE RAtiO .....ccoveeerieiirieeniiiieieeeiec et 68.3 72.4 64.0 72.1
Insurance EXpense RAtio .......cciieiiiiiiiiiiiiiiiiiiieieieieieeeceeeceeeeeee e ee e e eeeeeeeeeens 33.9 30.7 33.1 30.8
(0o 001 oJTaT=Te l 2= o RS SURP 102.2% 103.1% 97.1% 102.9%
Underlying Combined Ratio*
Current Year Non-catastrophe Losses and LAE Ratio ........cccceevveeeviieeeeivieeenns 50.5% 63.2% 55.4% 64.1%
Insurance EXpense RAtio ......ccciiiiiiiiiiiiiiiiiiiiiiiiieeeeeeceeeeeeeeeee e e eeeeeeeee e 33.9 30.7 33.1 30.8
Impact on Ratio from Write-off of Long-lived Asset .........ccceeveviiieniccineennnen. — — — —
Underlying COmMBINEd RAtIO! ......vveveeeeeeeeeeeeeeeeeeeeeeee e eeeeese e eee e 84.4% 93.9% 88.5% 94.9%
Non-GAAP Measure Reconciliation

(0o 001 o T aT=Te l 2= o RS USURP 102.2% 103.1% 97.1% 102.9%
Current Year Catastrophe Losses and LAE Ratio ......cccceeevverevcieeeisciieeeecieee s 12.6 12.0 7.4 10.5
Prior Years Non-catastrophe Losses and LAE Ratio .......ccccceveveeeeriieececineee s, 5.0 (2.3) 1.4 (2.5)
Prior Years Catastrophe Losses and LAE Ratio ........cccceevveeiiiiieeccciiee e, 0.2 (0.5) (0.2) —
Underlying COmBINEd RAtIO! .......veveieeeeeeeeeeeeeeeeeeeeee e 84.4% 93.9% 88.5% 94.9%



Unaudited selected financial information for the Life & Health Insurance segment follows.

Three Months Ended Six Months Ended
Jun 30, Jun 30, Jun 30, Jun 30,

(Dollars in Millions) 2020 2019 2020 2019
Results of Operations

EQrN@d PrEMIUMS ..ttt et e e et e e e et e e e et e s aeaeeeeaeeeesaeseeesaaseeeeans S 1627 S 1621 S 3257 S 3220
Net INnvestment INCOME ....cciiiiiiiiiiiiiiiiirereeeeerereereeere e e e e e e e e e eeees 44.3 53.0 95.3 104.7
(013 =T gl [ o olo T3 s 1= I OTUPTO TR RPN 0.5 1.6 0.6 2.7
TOTAl REVENUES ettt ettt ettt e et e e s bae e s saaae e s sabaeeenas 207.5 216.7 421.6 429.4
Policyholders’ Benefits and Incurred Losses and LAE ..........ccccceeeveeeeeceneeennnnn. 105.9 113.5 206.6 218.9
INSUFANCE EXPENSES ..coviiiiiiiiiiiiiiiiiiiieieeeteeeteeeeeeeeeeeeeeeseeeeereeeseteseesseseseseseseeseeeenens 81.7 87.1 168.6 165.1
OPErating Profit .....ccciiiee ettt et e 19.9 16.1 46.4 45.4
INCOME TAX EXPENSE .eeeveieiieeerieeieeeteeeteeeteeeeeestaeessaesbeeesaaesseeessaeesaeensaesnsnas (3.8) (2.8) (8.0) (9.0)
Segment Net Operating INCOME ......cvocuveevieeieeeereeereeere ettt sre e S 16.1 S 133 § 384 S 364

Use of Non-GAAP Financial Measures

Adjusted Consolidated Net Operating Incomet

Adjusted Consolidated Net Operating Income’ is an after-tax, non-GAAP financial measure computed by excluding
from Net Income the after-tax impact of 1) income (loss) from change in fair value of equity and convertible
securities, 2) net realized gains on sales of investments, 3) impairment losses 4) acquisition related transaction,
integration and other costs, 5) loss from early extinguishment of debt and 6) significant non-recurring or
infrequent items that may not be indicative of ongoing operations. Significant non-recurring items are excluded
when (a) the nature of the charge or gain is such that it is reasonably unlikely to recur within two years and (b)
there has been no similar charge or gain within the prior two years. The most directly comparable GAAP financial
measure is Net Income.

Kemper believes that Adjusted Consolidated Net Operating Income’ provides investors with a valuable measure of
its ongoing performance because it reveals underlying operational performance trends that otherwise might be
less apparent if the items were not excluded. Income (Loss) from Change in Fair Value of Equity and Convertible
Securities, Net Realized Gains on Sales of Investments and Impairment Losses related to investments included in
the Company’s results may vary significantly between periods and are generally driven by business decisions and
external economic developments such as capital market conditions that impact the values of the Company’s
investments, the timing of which is unrelated to the insurance underwriting process. Loss from Early
Extinguishment of Debt is driven by the Company’s financing and refinancing decisions and capital needs, as well
as external economic developments such as debt market conditions, the timing of which is unrelated to the
insurance underwriting process. Acquisition Related Transaction, Integration and Other Costs may vary
significantly between periods and are generally driven by the timing of acquisitions and business decisions which
are unrelated to the insurance underwriting process. Significant non-recurring items are excluded because, by
their nature, they are not indicative of the Company’s business or economic trends.



A reconciliation of Net Income to Adjusted Consolidated Net Operating Income’ for the three and six months
ended June 30, 2020 and 2019 is presented below.

Three Months Ended Six Months Ended
Jun 30, Jun 30, Jun 30, Jun 30,

(Dollars in Millions) (Unaudited) 2020 2019 2020 2019
AN L= o [ g Vol o 1= USRI S 1261 S 1221 $ 1901 S 277.4
Less Net Income (Loss) From:
Change in Fair Value of Equity and Convertible Securities.........cccccevevcvveenne 56.6 20.1 (36.5) 71.0
Net Realized Gains on Sales of Investments .......ccccoevvveveeinieenieenieenveeen 9.3 16.8 22.3 29.5
IMPAITMENT LOSSES ..ievveeiiieieieeiieecireeeireesteestee e stteesareessteesaseessseessaeesareannseess (5.5) (5.3) (15.0) (8.1)
Acquisition Related Transaction, Integration and Other Costs..................... (13.5) (1.0) (22.8) (5.4)
Adjusted Consolidated Net Operating INCOME™ ..........cvvueveeeeeeeeeeereeeereeeeeeeae $ 792 S 915 S 2421 S 1904

Diluted Adjusted Consolidated Net Operating Income Per Unrestricted Sharet

Diluted Adjusted Consolidated Net Operating Income Per Unrestricted Share® is a non-GAAP financial measure
computed by dividing Adjusted Consolidated Net Operating Income® attributed to unrestricted shares by the
weighted-average unrestricted shares and equivalent shares outstanding. The most directly comparable GAAP
financial measure is Diluted Net Income.

A reconciliation of Diluted Net Income to Diluted Adjusted Consolidated Net Operating Income Per Unrestricted

Share’ for the three and six months ended June 30, 2020 and 2019 is presented below.

Three Months Ended Six Months Ended
Jun 30, Jun 30, Jun 30, Jun 30,

(Unaudited) 2020 2019 2020 2019
Diluted NEt INCOME ...evovivieieriireeiete ittt ettt sttt sv e te s besa et st esseresbennereas $ 191 S 184 S 285 S 420
Less Net Income (Loss) Per Unrestricted Share From:
Change in Fair Value of Equity and Convertible Securities.........cccccvevcunennn. 0.86 0.30 (0.55) 1.07
Net Realized Gains on Sales of Investments ........cccceveevcieenciienieencieesieennen, 0.14 0.25 0.33 0.45
IMPAITMENT LOSSES ..ievveeiiieieieeitiiecreeeteesteesteesteesereesteesaseesseesssessseesnseess (0.08) (0.08) (0.22) (0.12)
Acquisition Related Transaction, Integration and Other Costs..................... (0.21) (0.01) (0.34) (0.08)
Diluted Adjusted Consolidated Net Operating Income Per Unrestricted
SRATET ettt ettt $ 120 $ 138 S 363 S 288

Book Value Per Share Excluding Net Unrealized Gains on Fixed Maturities*

Book Value Per Share Excluding Net Unrealized Gains on Fixed Maturities’ is a ratio that uses a non-GAAP financial
measure. It is calculated by dividing shareholders’ equity after excluding the after-tax impact of net unrealized
gains on fixed income securities by total Common Shares Issued and Outstanding. Book Value Per Share is the
most directly comparable GAAP financial measure. Kemper uses the trends in book value per share, excluding the
after-tax impact of net unrealized gains on fixed income securities, in conjunction with book value per share to
identify and analyze the change in net worth attributable to management efforts between periods. Kemper
believes the non-GAAP financial measure is useful to investors because it eliminates the effect of items that can
fluctuate significantly from period to period and are generally driven by economic developments, primarily capital
market conditions, the magnitude and timing of which are not influenced by management. Kemper believes it
enhances understanding and comparability of performance by highlighting underlying business activity and
profitability drivers.
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A reconciliation of the numerator used in the computation of Book Value Per Share Excluding Net Unrealized Gains
on Fixed Maturities' and Book Value Per Share at June 30, 2020 and December 31, 2019 is presented below.

Jun 30, Dec 31,
(Dollars in Millions) (Unaudited) 2020 2019
SNArENOIAEIS” EQUILY toveeiviiieiiiictieete ettt ettt ettt et et et e et e be et e eabeeabestaesbeesseenseenseensesseanseensenns S 4,879 S 3,972.3
Net Unrealized Gains on FIXed MatUFIties ......cccovvviirieiiiienieinie ettt ste st siae e st e saeee s 588.6 434.0
Shareholders’ Equity Excluding Net Unrealized Gains on Fixed Maturities" ...........c.cocveveverrerrernenns S 355993 $ 3,5383

Underlying Combined Ratio®

Underlying Combined Ratio’ is a non-GAAP financial measure that is computed by adding the current year non-
catastrophe losses and LAE ratio with the insurance expense ratio. The most directly comparable GAAP financial
measure is the combined ratio, which is computed by adding total incurred losses and LAE, including the impact of
catastrophe losses and loss and LAE reserve development from prior years, with the insurance expense ratio.
Kemper believes the Underlying Combined Ratio is useful to investors and is used by management to reveal the
trends in Kemper’s property and casualty insurance businesses that may be obscured by catastrophe losses and
prior-year reserve development. These catastrophe losses may cause loss trends to vary significantly between
periods as a result of their incidence of occurrence and magnitude, and can have a significant impact on incurred
losses and LAE and the combined ratio. Prior-year reserve development is caused by unexpected loss development
on historical reserves. Because reserve development relates to the re-estimation of losses from earlier periods, it
has no bearing on the performance of the company’s insurance products in the current period. Kemper believes it
is useful for investors to evaluate these components separately and in the aggregate when reviewing its
underwriting performance. The Underlying Combined Ratio® should not be considered a substitute for the
combined ratio and does not reflect the overall underwriting profitability of our business.

As Adjusted or As Adjusted for Acquisition®

As Adjusted or As Adjusted for Acquisition” amounts are non-GAAP financial measures. For three months ended
June 30, 2020 and June 30, 2019, As Adjusted amounts are computed by subtracting the impact of purchase
accounting adjustments from the comparable consolidated GAAP financial measure reported by Kemper. The
Company believes computing and presenting results on an adjusted basis are useful to investors and are used by
management to provide meaningful and comparable year-over-year comparisons.

A reconciliation of the As Adjusted for Acquisition' non-GAAP financial measures used in this press release to the
comparable GAAP financial measure for the three months ended June 30, 2020 is presented below.

Kemper Less Impact
Consolidated  of Purchase
GAAP Accounting  As Adjusted
Financial Adjustment for
(Dollars in Millions, Except Per Share Amounts) (Unaudited) Measure s Acquisition
NET INCOMIE ettt ettt ettt e e ettt e e e et e e seaaeesseaaeeeesabeeesssaseessessaessaseeesans S 126.1 S (4.4) S 130.5
Net INComMeE Per Share - DIlULEA .....eeeeeeeeeeeeeeeeeeeeeee ettt e e e e e e e s e e e s sereeeean S 191 S (0.06) S 1.97
Specialty Property & Casualty Insurance Segment:
Segment Net Operating INCOME ......covveiieirieeiieeieeeere ettt ettt ere e S 675 S (4.2) S 71.7
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A reconciliation of the As Adjusted for Acquisition’ non-GAAP financial measures used in this press release to the
comparable GAAP financial measure for the three months ended June 30, 2019 is presented below.

Kemper
Consolidated Less Impact
GAAP of Purchase  As Adjusted
Financial Accounting for
(Dollars in Millions) (Unaudited) Measure Adjustments  Acquisition®
NET INCOMIE ettt ettt ettt e e ettt e e et e e sea et e seaseeeesaaseeessaraeessareeesasseeeesaneeens S 122.1 S (4.2) s 126.3
Net Income Per Share - Diluted S 1.84 S (0.06) S 1.90
Specialty Property & Casualty Insurance Segment:
Segment Net Operating INCOME .......coveeeveereeeeeeeeeeeeee et ere et S 62.7 S (4.4) s 67.1

Conference Call

Kemper will discuss its second quarter 2020 results in a conference call on Monday, August 3, at 5:00 p.m. Eastern
(4:00 p.m. Central) Time. Kemper’s conference call will be accessible via the internet and by telephone. The phone
number for Kemper’s conference call is 844.826.3041. To listen via webcast, register online at the investor section
of kemper.com at least 15 minutes prior to the webcast to download and install any necessary software.

A replay of the call will be available online at the investor section of kemper.com.

More detailed financial information can be found in Kemper’s Investor Financial Supplement and Earnings Call
Presentation for the second quarter of 2020, which is available at the investor section of kemper.com.
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About Kemper

The Kemper family of companies is one of the nation’s leading specialized insurers. With $13 billion in assets,
Kemper is improving the world of insurance by providing affordable and easy-to-use personalized solutions to
individuals, families and businesses through its Auto, Personal Insurance, Life and Health brands. Kemper serves
over 6.4 million policies, is represented by more than 30,000 agents and brokers, and has over 9,200 associates
dedicated to meeting the ever-changing needs of its customers.

Learn more about Kemper.
Caution Regarding Forward-Looking Statements

This press release may contain or incorporate by reference information that includes or is based on forward-
looking statements within the meaning of the safe-harbor provisions of the Private Securities Litigation Reform Act
of 1995. Forward-looking statements give expectations or forecasts of future events and can be identified by the
fact that they relate to future actions, performance or results rather than strictly to historical or current facts.
Any or all forward-looking statements may turn out to be wrong, and, accordingly, readers are cautioned not to
place undue reliance on such statements, which speak only as of the date of this press release. Forward-looking
statements involve a number of risks and uncertainties that are difficult to predict and are not guarantees of
future performance. Among the general factors that could cause actual results and financial condition to differ
materially from estimated results and financial condition are those factors listed in periodic reports filed by
Kemper with the Securities and Exchange Commission (“SEC”). The COVID-19 outbreak and subsequent global
pandemic (“Pandemic”) is an extraordinary event that creates unique uncertainties and risks. Kemper cannot
provide any assurances as to the impacts of the Pandemic and related economic conditions on the Company’s
operating and financial results.

No assurances can be given that the results and financial condition contemplated in any forward-looking
statements will be achieved or will be achieved in any particular timetable. Kemper assumes no obligation to
publicly correct or update any forward-looking statements as a result of events or developments subsequent to
the date of this press release, including any such statements related to the Pandemic. The reader is advised,
however, to consult any further disclosures Kemper makes on related subjects in its filings with the SEC.

H#Hit#
Contacts
Investors: Christine Patrick 312.661.4803 or cpatrick@kemper.com
Media: Barbara Ciesemier 312.661.4521 or bciesemier@kemper.com
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