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Kemper Reports Strong Fourth Quarter and Full Year 2019 Operating Results

CHICAGO, February 10, 2020 — Kemper Corporation (NYSE: KMPR) reported net income of $124.7 million, or
$1.85 per diluted share, for the fourth quarter of 2019, compared to $6.5 million, or $0.10 per diluted share, for
the fourth quarter of 2018. In the fourth quarter of 2019, net income included a $30.9 million after-tax gain, or
$0.46 per diluted share, attributable to the change in fair value of equity and convertible securities. As adjusted for
the acquisition of Infinity Property and Casualty Corporation (“as adjusted”)’, net income was $129.1 million, or
$1.92 per diluted share, for the fourth quarter of 2019, compared to $27.0 million, or $0.41 per diluted share, for
the fourth quarter of 2018.

Adjusted consolidated net operating income' was $97.9 million, or $1.45 per diluted share, for the fourth quarter
of 2019, compared to $59.9 million, or $0.91 per diluted share, for the fourth quarter of 2018. These results
increased primarily from the continued profitable growth in the Specialty Property & Casualty Insurance segment
and Life & Health earnings.

Highlights of the quarter include:
o Consolidated earned premiums increased by 8 percent, or $82.2 million in the quarter
o Specialty Property & Casualty Insurance segment’s earned premiums increased by 11 percent, or 581.9
million in the quarter

“This quarter was highlighted by continued strength of earnings, strong underlying profitability, and industry-
leading growth in our Specialty Auto segment,” said Joseph P. Lacher, Jr., president and CEO. “In addition, our
recent dividend increase and ratings agency recognitions are further evidence of the strength and performance of
our business model and balance sheet.”

Three Months Ended Year Ended
Dec 31, Dec 31, Dec 31, Dec 31,

(Dollars in Millions, Except Per Share Amounts) (Unaudited) 2019 2018 2019 2018
AN g oo o L= PP PRPRPPPPPPRN S 1247 S 6.5 § 531.1 S 190.1
Income from Continuing OPErations .........ccccveeieeiieeieeiieiee et ere e S 1247 S 50 $ 5311 $ 188.4
Adjusted Consolidated Net Operating INCOME" ..........oovvervreereereereeeeeeeeeessenene S 979 S 599 S 4183 S 2584
Impact of Catastrophe Losses and Related Loss Adjustment Expense (LAE) on

Y= Lo L= S (12.8) S (19.5) S (61.0) S (75.8)
Diluted Net Income Per Share From:

NET INCOMIE ettt ettt e e e et e e e et e e seae e e e s et e saseaeeesaneeeseaneeesenenens S 185 § 010 S 796 S 3.22

Income from Continuing OPErations .........cccevevveeiieeceeeeeceeeteeere e S 185 § 008 S 79 S 3.19

Adjusted Consolidated Net Operating INCOME® ........ovevvveeereeereereereereereenn, S 145 § 091 S 627 § 4.37
Impact of Catastrophe Losses and Related LAE on Net Income Per Share......... S (019) s (0.30) s (091) S (1.30)

' Non-GAAP financial measure. All Non-GAAP financial measures are denoted with footnote 1 throughout this release. See
“Use of Non-GAAP Financial Measures” for additional information.



Capital

Total Shareholders’ Equity at the end of the quarter was $3,972.3 million, an increase of $922.2 million, or 30
percent, since year-end 2018 primarily driven by net income, unrealized gains on the fixed maturity portfolio and
proceeds from the issuance of stock partially offset by dividends paid to shareholders. Kemper ended the quarter
with cash and investments at the holding company of $206.8 million, and the $400 million revolving credit
agreement was undrawn.

During the fourth quarter of 2019, Kemper paid dividends of $18.7 million.

Kemper ended the quarter with a book value per share of $59.59, an increase of 27 percent from $47.10 at the
end of 2018. Book value per share excluding net unrealized gains on fixed maturities’ was $53.08, up 17 percent
from $45.40 at the end of 2018, primarily driven by net income partially offset by dividends paid to shareholders.

On February 5, 2020, Kemper announced that its Board of Directors declared an increase in the company’s
common dividend per share to $0.30 per share, an increase in 7% of two cents over the previous quarterly
dividend.

Revenues

Total revenues for the fourth quarter of 2019 increased $189.0 million, or 17 percent, to $1,283.7 million,
compared to the fourth quarter of 2018, driven by a $115.6 million increase attributable to the change in fair value
of equity and convertible securities and $81.9 million of higher Specialty P&C earned premiums. Specialty P&C
earned premiums increased primarily from higher policies in force. Net investment income increased $2.6 million
to $93.9 million in the fourth quarter of 2019. Net realized investment gains were $2.8 million in the fourth
quarter of 2019, compared to $16.4 million last year. Other income increased from $2.0 million to $3.7 million in
the fourth quarter of 2019 primarily due to increased income from investments in corporate owned life insurance.



Segment Results

Unless otherwise noted, (i) the segment results discussed below are presented on an after-tax basis, (ii) prior-year
development includes both catastrophe and non-catastrophe losses and LAE, (iii) catastrophe losses and LAE
exclude the impact of prior-year development, (iv) loss ratio includes loss and LAE, and (v) all comparisons are
made to the prior year quarter unless otherwise stated.

Three Months Ended Year Ended
Dec 31, Dec 31, Dec 31, Dec 31,

(Dollars in Millions) (Unaudited) 2019 2018 2019 2018
Segment Net Operating Income:

Specialty Property & Casualty INSUrance ..........ccccvvvieeeiieeciiiiieee e 62.3 48.5 283.1 115.8

Preferred Property & Casualty INSUFaNCe ......ccceevevveeeieiiee e 12.8 6.0 41.9 25.7

Life & Health INSUIANCE ..cccevviiieieiciiecec ettt 28.9 13.6 98.7 91.5
Total Segment Net Operating INCOME .......cuviiiiieeiiicieee e e 104.0 68.1 423.7 233.0
Corporate and Other Net Operating INCOMe (LOSS) ...ccvvevevvrereeeeiieeeiieeieeeiieeeans (6.1) (8.2) (5.4) 25.4
Adjusted Consolidated Net Operating INCOME” ......o.vueveeerveeeereeeeeeeeeeeeeseees 97.9 59.9 418.3 258.4
Net Income (Loss) From:

Change in Fair Value of Equity and Convertible Securities..........ccccccvevvvveennenn. 30.9 (60.4) 109.7 (50.8)

Net Realized Gains on Sales of INnvestments .......ccccevvvvirieinieeenieesieenieeeene 2.2 13.0 33.1 20.9

Net Impairment Losses Recognized in Earnings .......c.ccccceeeevieeeecieeeeciveeeeennns (1.3) (1.8) (10.9) (3.6)

Acquisition Related Transaction, Integration and Other COSts ..........cceeeuvennee (5.0) (5.7) (14.5) (36.5)

Loss from Early Extinguishment of Debt ........cccceeciieeeciiei e, — — (4.6) —
Income from ContinuUINg OPEratioNS ........ccveerveereeireeieiieeieecreesteeere e eeeereeeseens S 1247 S 50 $ 5311 S 1884

The Specialty Property & Casualty Insurance segment reported net operating income of $62.3 million for the fourth
quarter of 2019, compared to $48.5 million in 2018. Results improved primarily from strong organic Personal
Automobile growth. The segment’s underlying combined ratio’ was 93.8 percent compared to 94.5 percent in the
fourth quarter of 2018.

The Preferred Property & Casualty Insurance segment reported net operating income of $12.8 million for the
fourth quarter of 2019, compared to $6.0 million in 2018. Improved results were primarily due to lower incurred
catastrophe losses and LAE and favorable development on prior year losses and LAE, partially offset by higher
underlying losses and LAE and insurance expenses as a percentage of earned premiums. The Preferred Property &
Casualty Insurance segment’s underlying combined ratio® increased 2.0 percent points to 96.6 percent in the
fourth quarter of 2019, driven by a deterioration in both the expense and underlying loss ratios".

The Life & Health Insurance segment reported net operating income of $28.9 million for the fourth quarter of
2019, compared to $13.6 million in 2018. Results increased primarily from an increase in earned premiums as well
as decreases in policyholders’ benefits and insurance expenses. The decrease in policyholders’ benefits and
incurred losses reflected a release in accrued reserves.



Unaudited condensed consolidated statements of income for the three months and year ended December 31,

2019 and 2018 are presented below.

Three Months Ended Year Ended
Dec 31, Dec 31, Dec 31, Dec 31,

(Dollars in Millions, Except Per Share Amounts) 2019 2018 2019 2018
Revenues:

EQrN@d PrEMIUMS .eeeeieeeeieeeeeee et e ete e e et e e eeaeeeseeeeesasseeeseaseeesaseeeessaseeeeaans $1,145.8 $1,063.6 $4,472.4 $3,384.4

Net INVestment INCOME ... 93.9 91.3 364.3 340.9

(014 =T ol [aTolo T 1 1= TR USROS 3.7 2.0 35.5 42.2

Income from Change in Fair Value of Equity and Convertible Securities ......... 39.2 (76.4) 138.9 (64.3)

Net Realized Gains on Sales of INnvestments ........cccovvvvvevirieniieeniecee e 2.8 16.4 41.9 26.4

Other-than-temporary Impairment Losses:

Total Other-than-temporary Impairment LOSSES ........cceevcuveeeecieeeeeiiee e (1.7) (2.2) (213.7) (4.5)
Portion of Losses Recognized in Other Comprehensive Income.................... - - (0.1) -

Net Impairment Losses Recognized in Earnings .........cccceeeecvveeeeciveeccvieeeennenn. (1.7) (2.2) (13.8) (4.5)
TOal REVENUES ......coouiiiiiiieiie ettt sttt et ene e s 1,283.7 1,094.7 5,039.2 3,725.1
Expenses:

Policyholders’ Benefits and Incurred Losses and Loss Adjustment Expenses .. 814.9 772.8 3,188.3 2,466.5

INSUFANCE EXPENSES .coeeieiieiieieeeeee 265.4 273.2 1,019.7 900.5

Loss from Early Extinguishment of Debt .........ccccvriiiiiiiiiiinieceeeceeee — — 5.8 —

Interest and Other EXPENSES ....cccvveieiiiieeeeiiiee et cree et e et eiaae e e saree e 46.5 42.6 163.8 159.0
TOtAl EXPENSES ......ooeiieiiiieiiiieeeciiee ettt ettt e sttt e e et e e s stee e s saaeeessntaeesennaeeesnnneas 1,126.8 1,088.6 4,377.6 3,526.0
Income from Continuing Operations before Income Taxes ........cccccevevveeeeiiveeens 156.9 6.1 661.6 199.1
INCOME TaX EXPENSE oiiiueiiieeiieeeeiieeestiee e ettt eesiaee e staeeesstaeessseeessbaeeesssaeesnnnees (32.2) (1.1) (130.5) (10.7)
Income from Continuing OPerations ............cccccceiiiiiiie e e 124.7 5.0 531.1 188.4
Income from Discontinued OpPerations .......c.ccceeveeriieeiienieeesee et — 1.5 — 1.7
NEL INCOME ...ttt et st rbe e st e s be e sabe e sbeesares S 1247 §$ 6.5 S 531.1 S 190.1
Income from Continuing Operations Per Unrestricted Share:

BASIC veviteeiiieeiteeetee st e et e et e e e e et e e et e e e e e e beeete e s teeaaeesrteeateeanteeeaeeasreeanaaanns S 187 S 008 S 804 S 322

DIULEA ovvveeeeveeseeeves s § 185 S 008 $ 796 $ 3.19
Net Income Per Unrestricted Share:

BASIC .veeiteeiiteeeiteeeitee et e et e et e st e et e et e e e e e be e e te e s teeeaeesrbeaateeanreeaaeeatreennraenns S 187 S 010 S 804 S 3.25

DIULEA ovvvveevveesesees s § 185 S 010 $ 796 $ 322
Weighted-average Outstanding (Shares in Thousands):

Unrestricted Shares - BasiC .......uuuieiieeiiiiiiiiee et 66,649.7 64,748.2 65,880.9 58,149.4

Unrestricted Shares and Equivalent Shares - Diluted .........ccccceeecvveeicieeecnneenn. W m W w
Dividends Paid to Shareholders Per SRare ............ooovoeeeeeooeeeeeeeeeeeeeeeeeeeeene S 028 § 024 S 103 $§ 096



Unaudited business segment revenues for the three months and year ended December 31, 2019 and 2018 are

presented below.

Three Months Ended Year Ended
Dec 31, Dec 31, Dec 31, Dec 31,
(Dollars in Millions) 2019 2018 2019 2018
REVENUES:
Specialty Property & Casualty Insurance:
Earned Premiums:
Specialty AUtOMODIIE .....ooiiiiiii e 733.1 660.5 2,825.6 1,889.5
Commercial AUtOMODIIE ....ooviiiiiiiiiiie e 66.6 57.3 252.8 137.9
Total Earned Premiums ...cooocuveeiieiiiiiiiieieee ettt eeeeitee e e e e seabarae e e e e e senans 799.7 717.8 3,078.4 2,027.4
Net Investment INCOME .....ocoiiiiiiiiiiiie e 28.3 22.6 107.5 63.4
OthEr INCOME .ottt sb e st e sabe e sateesabeesaree e 0.8 0.8 7.0 2.4
Total Specialty Property & Casualty Insurance Revenues 828.8 741.2 3,192.9 2,093.2
Preferred Property & Casualty Insurance:
Earned Premiums:
Preferred AULOMODIIE .....ooo ettt e e s e e e eeaeeeeaene S 117.2 115.2 S 470.2 $ 440.2
HOMEOWNEIS ... s 58.7 63.6 241.3 250.1
Other Personal ....occ.coiieeeieiiiienieeceese ettt 9.3 10.0 38.8 40.4
Total Earned PremilmS ....eccueiicieeiieeiieeeiiee e eieessieesieessieesbessseeesnessnsnesnneas 185.2 188.8 750.3 730.7
Net Investment INCOME ....cociiiiiiiiiiiieeee e 115 14.0 44.1 61.8
Total Preferred Property & Casualty Insurance Revenues .........ccccceecveeevvveene 196.7 202.8 794.4 792.5
Life & Health Insurance:
Earned Premiums:
LI ettt st e s be e e aeesrae s 95.6 94.1 384.6 378.4
Accident & HEAlth ..o.uoociiiiiiiiiereee e 48.5 45.5 190.9 177.5
PrOPErtY .ooeiiiiiiii 16.8 17.4 68.2 70.4
Total Earned Premilums ....cccueeiiieeiiee ettt sttt st s 160.9 157.0 643.7 626.3
Net INVeStMENT INCOME ..oooiiieieee e ee s 52.0 51.7 206.4 210.9
(0] d o 1T ol [ Tole 11 o 1= TSRS 2.9 1.1 8.5 4.0
Total Life & Health INSUrance REVENUES ......ccceevvieiiriieriiieiriieeiec et 215.8 209.8 858.6 841.2
Total SEZGMENT REVENUES .........occviiiieiiiieeeieee ettt ettt e eaaa e e e aae e 1,241.3 1,153.8 4,845.9 3,726.9
Income (Loss) from Change in Fair Value of Equity and Convertible Securities 39.2 (76.4) 138.9 (64.3)
Net Realized Gains on Sales of Investments ......cc.ccceeveervieenieeniieeiee e 2.8 16.4 41.9 26.4
Net Impairment Losses Recognized in Earnings ........ccccceeevieeeeeciieececveeeesiveenn. (1.7) (2.2) (13.8) (4.5)
[0 V=T SRS 2.1 3.1 26.3 40.6
TOtal REVENUES .......ooouiiiiiiiieiiecieeeee ettt ettt sttt e sbeesbeesanee e

$1,283.7 $1,094.7 $5,039.2 §3,725.1



KEMPER CORPORATION AND SUBSIDIARIES
CONDENSED CONSOLIDATED BALANCE SHEETS
(Dollars in Millions)

(Unaudited)
Dec 31, Dec 31,
2019 2018

Assets:
Investments:

Fixed Maturities at FAir VAU ......ooceeiiiieie ettt et e e et e st e e s s eaa e e s esaaeeesenaeas S 69221 S 6,424.2

Equity SECUrities at Fair VAlUE .....ccccuiiiiiiiieeee sttt et e e ate e st e e et e e e ennra e e e nnes 907.3 684.4

Equity Securities at Modified COSt .......cocuiiieiiiie ettt e et e e e eare e e e 419 41.5

Equity Method Limited Liability Investments at Cost Plus Cumulative Undistributed Earnings ... 220.4 187.0

Convertible Securities at Fair VAU ......ooceoiiiiniiiiieiieesieee ettt s 37.3 315

Short-term Investments at Cost which Approximates Fair Value .........cccocveeeiievcciiiieeee e, 470.9 286.1

(0 d o 1T 10 1Y T 41 0 =Y o PSPPSR 444.5 414.8
TOTAl INVESTMENTS weeiiiiiiiiiiiiiiee et e e esb e e e e e et b bbb e e e e eeeseababaeeeeeesessssbaaeeeeesessrbeneeeeens 9,044.4 8,069.5
(07 1 o ISP 136.8 75.1
Receivables from POlICYNOIAEIS ......ceeiiieiiee e et e e e saae e e saaee s 1,117.1 1,007.1
Other RECEIVADIES ..oiiiiiiieeiteeee ettt ettt e sa e e sa b e e sabe e bt e e sabeesbaeesbbeenbeeesaseenneas 219.7 245.4
Deferred Policy ACQUISITION COSES ...oiuiiiieiiieeeciiee e ettt e ettt e et e e et e e e eette e e eeaeeeesbaeeeesabeeesensaeaesaraeaaas 537.7 470.0
(CTo Yoo Y| TR PPPRRRRRPNE 1,114.0 1,112.4
CUrrent INCOME TaX ASSELS ....eeiiiiiiiie ittt ettt e e et e e e e e s e e e s e s e e e e e e e sannrneeeeeesesnnnnee 44.7 38.9
(0] 4 o [T A Y Y O O P PSP RPU PRI 774.7 526.5
TOTAI ASSEES eveeeieriieeeeete e et e e ettt e e ettt e e e e e e e sebaeeeeeateeesaaaeeesaaaeeseasteeesaaaeeesaaateeeanbaeesaaateesaraaeesaraeaeaas S 12,989.1 $§ 11,544.9
Liabilities and Shareholders’ Equity:
Insurance Reserves:

LIfE & HEAITN eeiiiiiieet ettt et st e e st e e s be e s be e eae e s beeereenane S 35020 $ 3,491.9

Property & CasUAILY ..coceeeiieiiiieiiieie ettt et s be e s st snee e 1,969.8 1,874.9
TOLAl INSUIGNCE RESEIVES ...evveeeeieieiii e raaasesasabarasasasasasasasssasasasssssssssasssssasssssssasssarnssrsrsrnns 5,471.8 5,366.8
(U] aT=E g g T=To B =T 0 0110 o 1,545.5 1,424.3
Policyholder Contract LIabilities .......ccceeeciiri it e e e e e e e e sneeee e 309.8 76.8
Deferred INCOmMe TaX LiIabilities ......iivveiiiiiriieiiieie e e sbaeeaee s 178.2 26.2
Liabilities for Unrecognized Tax BENEFItS .......ccociieieiiiiiriiiiienee ettt — 4.4
Accrued Expenses and Other Liabilities ........ccceieeciirieciiie et e e e e 733.1 687.3
DEbt At AMOITIZEA COSt ..viiiviiirieiiiiierie ettt ettt et e et e et e e sbe e s ba e e sbe e ssbeeebeesbeesnbeesabaeesseesnbeesnseean 778.4 909.0
e =1 IR E=Y o 1111 4 =TT SUR R 9,016.8 8,494.8
Shareholders’ Equity:
(6o 391151 0 I} o Lol QT PR PPP 6.7 6.5
Y To R Lo IO o 1 - | PSP 1,819.2 1,666.3
L2 0=] = 11 =T I =Y Y[ =4S 1,810.3 1,355.5
Accumulated Other Comprehensive INCOME .....cccviiiiciiiee et ete e e e e e e e baeeeeans 336.1 21.8
Total Shareholders’ EQUILY ....ccc.eiiiieiiiiiieee ettt et sttt sbe e s b s b e eanee s 3,972.3 3,050.1
Total Liabilities and Shareholders” EQUILY .....cccvceeeeeeeereeeereete et ettt eae v eneene e ereene e S 12,989.1 $§ 11,544.9




Unaudited selected financial information for the Specialty Property & Casualty Insurance segment follows.

Three Months Ended Year Ended
Dec 31, Dec 31, Dec 31, Dec 31,
(Dollars in Millions) 2019 2018 2019 2018
Results of Operations
NEt Premiums WITEEN ...oeeeoeeeeeeeeee et eeteeeeeeeeeeeeeeeeseeeeseseneesaeeeeeas S 7825 $ 6747 S3,211.3 $2,067.4
EQrNed PrEMIUIMS .eeeeeeeeeeeeeeee et et e e e et e s e e e e e seneeseneesereeseneens S 799.7 $ 717.8 $3,078.4 $2,027.4
Net Investment INCOME .......eiiiiiiiiiee e 28.3 22.6 107.5 63.4
(0] d 01T gl T Tole 11 o[- PP 0.8 0.8 7.0 2.4
TOLAl REVENUES . sbasasasnsasanaes 828.8 741.2 3,192.9 2,093.2
Incurred Losses and LAE related to:
Current Year:
Non-catastrophe Losses and LAE .........ccovcveeeeiiereeciee e 599.5 530.3 2,302.4 1,517.4
Catastrophe Losses and LAE .......c.ueeeeciieeeciiiee ettt eceee e 3.8 1.0 11.1 4.7
Prior Years:

Non-catastrophe Losses and LAE .........ccoccveeeeiieeeccciiee e (4.1) — (35.1) 2.0

Catastrophe Losses and LAE .......c..eeeeeiieeeciiee et cveee e eiree e 0.2 — 0.5 (0.3)
Total Incurred LosSes and LAE ........eeieeeeeeeceeee e 599.4 531.3 2,278.9 1,523.8
INSUFANCE EXPENSES ..o 150.7 148.0 555.6 421.7
Other EXPENSES ...ttt eeccttte e ettt e e e e atte e e e e e s e abae e e e e e e eennenes 0.2 0.4 2.5 2.1
OPErating INCOME .....uuiiiiiiiiiiiiiieee ettt eree e e e e s arre e e e s s s annee 78.5 61.5 355.9 145.6
Income TaxX BENEFIT ..cccvveeeeiiiiccee e e (16.2) (23.0) (72.8) (29.8)
Segment Net Operating INCOME .......ccvevveivuieireie ettt S 623 S 485 S 2831 S 1158

Ratios Based On Earned Premiums
Current Year Non-catastrophe Losses and LAE Ratio ......cc.ccceecveereennee. 75.0% 73.9% 74.7% 74.9%
Current Year Catastrophe Losses and LAE Ratio......cccccceeeviveeeenciienennns 0.5 0.1 0.4 0.2
Prior Years Non-catastrophe Losses and LAE Ratio .........cccceeeeeuveeeenneen. (0.5) — (1.1) 0.1
Prior Years Catastrophe Losses and LAE Ratio........ccccevevcieeincienennnnn. — — — —
Total Incurred Loss and LAE RAtiO ......ccceveeeriieenieenieenieenieesee e 75.0 74.0 74.0 75.2
Insurance Expense Ratio ..., 18.8 20.6 18.0 20.8
(0oT 001 o] [aT=Te I ¥ | 4 o T PSSR 93.8% 94.6% 92.0% 96.0%
Underlying Combined Ratio®
Current Year Non-catastrophe Losses and LAE Ratio .......c.cccevcveerveennne. 75.0% 73.9% 74.7% 74.9%
Insurance EXpense Ratio .......ccoovceeeiiiiiieiiiiiie e 18.8 20.6 18.0 20.8
Underlying Combined RAtIO ..........oveeveveeeeeeeeeeeeeseeeeeeses s senens 93.8% 94.5% 92.7% 95.7%
Non-GAAP Measure Reconciliation

(0o 001 oJ1pT=Te I 2= o RSP 93.8% 94.6% 92.0% 96.0%
Current Year Catastrophe Losses and LAE Ratio ........ccceceeervieeniieniennnee. 0.5 0.1 0.4 0.2
Prior Years Non-catastrophe Losses and LAE Ratio ......cc.ccceeeeeveeeennneen. (0.5) — (1.1) 0.1
Prior Years Catastrophe Losses and LAE Ratio.........ccceeevvieeeecineeecnnnenn. — — — —
Underlying Combined Ratio .........c.covuvurveeeeerieeeeeeieseeceseeesees e 93.8% 94.5% 92.7% 95.7%



Unaudited selected financial information for the Preferred Property & Casualty Insurance segment follows.

Three Months Ended Year Ended
Dec 31, Dec 31, Dec 31, Dec 31,
(Dollars in Millions) 2019 2018 2019 2018
Results of Operations
Net Premiums WIEEEN .....ccvciivieieiiieeeerieeete sttt stese et st eerestesee e sbeseeresaeseesens S 1726 S 1847 S 7393 S 748.8
EQrNEd PrEMIUMS ..ttt et e e et e e e e eee e e e e e e aeaeeeeaeeeesaeeeeesaseeesens S 1852 S 1888 S 7503 S 730.7
Net Investment INCOME ....coiiiiiiiiiiiiiiiiiereeeeererereeere e e e e e e e e e eeees 115 14.0 44.1 61.8
TOtAl REVENUES ..eeiiiieiieeiieeite ettt ettt ettt bae e sbe e e sae e e sbaeenaeeens 196.7 202.8 794.4 792.5
Incurred Losses and LAE related to:
Current Year:
Non-catastrophe Losses and LAE ........ccveeeeieeiiiiie e 120.2 120.8 481.8 459.4
Catastrophe Losses and LAE ...........ooeviiiiiiiiiiiiieee et eevtree e e 11.9 21.4 63.0 87.3
Prior Years:

Non-catastrophe Losses and LAE .......cccuveeeiieeiiiiee et (7.1) (3.0) (17.6) (0.1)

Catastrophe Losses and LAE .......cccueiieeiiieeeeiiee ettt e e tre e e (3.1) (0.8) (18.4) (8.2)
Total Incurred Losses and LAE ......c.c.coviirieiiiienieeeieeeee st 121.9 138.4 508.8 538.4
INSUFANCE EXPENSES ..coviiiiiiiiiiiiiiiiiiiieieieeeeeteeereeeeeeeeeeeseeeeeeeeereteeeeeseseseseseseeeeeeenens 58.7 57.8 233.3 225.5
OPerating INCOME ....eiiiiiiii e e 16.1 6.6 52.3 28.6
INCOME TAX EXPENSE ..veiieueieieiiieeeeiiteeeeereeesiteeeessteeeseaeeeesnaeeessteeesnnseeeesnaneeans (3.3) (0.6) (10.4) (2.9)
Segment Net Operating INCOME .....ccvovvieeviieiceecreeerecre et sre e ens S 128 § 60 S 419 S 257

Ratios Based On Earned Premiums
Current Year Non-catastrophe Losses and LAE Ratio .......ccccceecvveeeviieeesiienennns 64.9% 64.0% 64.2% 62.9%
Current Year Catastrophe Losses and LAE Ratio ......ccccceevveeeiciieeesiiee e 6.4 11.3 8.4 11.9
Prior Years Non-catastrophe Losses and LAE Ratio .......cccccceeveeeeciieeeecineeeennen. (3.8) (1.6) (2.3) —
Prior Years Catastrophe Losses and LAE Ratio .......ccceeeeevveeecneeeineeceeeciee e (1.7) (0.4) (2.5) (1.1)
Total Incurred Loss and LAE RAtiO .....ccovverrieiiniieniiiieiie e 65.8 73.3 67.8 73.7
Insurance EXpense RAtio ......ccciiiiiiiiiiiiiiiiiiiicccccceeeeeeeeeeeeeeee e ee e e e e e s e e ea s 31.7 30.6 31.1 30.9
ComMDBINE RALIO .uveeiiieeiieieeeee et 97.5% 103.9% 98.9% 104.6%
Underlying Combined Ratio®
Current Year Non-catastrophe Losses and LAE Ratio .......cccoeveercieeinieencierinieennne 64.9% 64.0% 64.2% 62.9%
INsurance EXPense Ratio .......cccceveiiiiiiiiiiiiiiieee e 31.7 30.6 311 30.9
Underlying COmMBINEd RAtIO! ......vveeveeeeeeeeeeeeeeeeeeeeeeee e eeeeeee e eee e 96.6% 94.6% 95.3% 93.8%
Non-GAAP Measure Reconciliation

(0o 001 o T aT=Te l 2= o RS USURP 97.5% 103.9% 98.9% 104.6%
Current Year Catastrophe Losses and LAE Ratio ......cccceevvereviiieeeiciieeeecieee e 6.4 11.3 8.4 11.9
Prior Years Non-catastrophe Losses and LAE Ratio .......ccccceeeveeeeviieeeccenee e e, (3.8) (1.6) (2.3) —
Prior Years Catastrophe Losses and LAE Ratio ........cccceeeveeieiiieeccciiie e, (1.7) (0.4) (2.5) (1.1)
Underlying COmbINEd RAtIO! .......veeveieeeeeeeeeeeeee e eeeeee e 96.6% 94.6% 95.3% 93.8%



Unaudited selected financial information for the Life & Health Insurance segment follows.

Three Months Ended Year Ended

Dec 31, Dec 31, Dec 31, Dec 31,
(Dollars in Millions) 2019 2018 2019 2018

Results of Operations

EQrNEd PremMIUMS ettt ettt eeeee e e st e e e st eseeaeeesseneeeseaeeeesanaeeessareeesans S 1609 S 157.0 $§ 643.7 S 626.3
Net INVeSTMENT INCOME ....oiiiiii et e e e 52.0 51.7 206.4 210.9
OthEr INCOME ..ottt ettt s st sbeeeanees 2.9 1.1 8.5 4.0
TOtAl REVENUES ..eeiiiieiieeiieeite ettt ettt ettt bae e sbe e e sae e e sbaeenaeeens 215.8 209.8 858.6 841.2
Policyholders’ Benefits and Incurred Losses and LAE ...........ccccceevieeeeineecennen. 95.0 103.1 402.7 404.2
INSUIANCE EXPENSES ..coeviiiiiiiiiiiiiiiiiiiiiiieeereterere et rerere et e s e rererererereeeserereresesesesesenens 85.3 88.4 334.0 321.1
OPErating Profit ....ececciiee e e 35.5 18.3 121.9 115.9
INCOME TAX EXPENSE ..eiieeiiieeeiiie e et e ettt e e et eeeeetteeeeeaaeeeeeateeeeeateeeeeaseeaeesseaans (6.6) (4.7) (23.2) (24.4)
Segment Net Operating INCOME .......ovevveeveereireeteeeeeteeeeereere et ere et eaeenes S 289 S 136 S 987 S 915

Use of Non-GAAP Financial Measures

Adjusted Consolidated Net Operating Incomet

Adjusted Consolidated Net Operating Income’ is an after-tax, non-GAAP financial measure computed by excluding
from Income from Continuing Operations the after-tax impact of 1) loss from change in fair value of equity and
convertible securities, 2) net realized gains on sales of investments, 3) net impairment losses recognized in
earnings related to investments, 4) acquisition related transaction, integration and other costs, 5) loss from early
extinguishment of debt and 6) significant non-recurring or infrequent items that may not be indicative of ongoing
operations. Significant non-recurring items are excluded when (a) the nature of the charge or gain is such that it is
reasonably unlikely to recur within two years and (b) there has been no similar charge or gain within the prior two
years. The most directly comparable GAAP financial measure is Income from Continuing Operations.

Kemper believes that Adjusted Consolidated Net Operating Income’ provides investors with a valuable measure of
its ongoing performance because it reveals underlying operational performance trends that otherwise might be
less apparent if the items were not excluded. Loss from Change in Fair Value of Equity and Convertible Securities,
Net Realized Gains on Sales of Investments and Net Impairment Losses Recognized in Earnings related to
investments included in the Company’s results may vary significantly between periods and are generally driven by
business decisions and external economic developments such as capital market conditions that impact the values
of the Company’s investments, the timing of which is unrelated to the insurance underwriting process. Loss from
Early Extinguishment of Debt is driven by the Company’s financing and refinancing decisions and capital needs, as
well as external economic developments such as debt market conditions, the timing of which is unrelated to the
insurance underwriting process. Acquisition Related Transaction, Integration and Other Costs may vary
significantly between periods and are generally driven by the timing of acquisitions and business decisions which
are unrelated to the insurance underwriting process. Significant non-recurring items are excluded because, by
their nature, they are not indicative of the Company’s business or economic trends.



A reconciliation of Income from Continuing Operations to Adjusted Consolidated Net Operating Income® for the
three months and year ended December 31, 2019 and 2018 is presented below.

Three Months Ended Year Ended
Dec 31, Dec 31, Dec 31, Dec 31,

(Dollars in Millions) (Unaudited) 2019 2018 2019 2018
Income from ContinUINg OPErations .........ceeeeveereereeeeeereeieeseeeeeseereereeseessensens S 1247 S 50 S 5311 S 1884
Less Net Income (Loss) From:

Change in Fair Value of Equity and Convertible Securities.........c.cccceevuvenneen. 30.9 (60.4) 109.7 (50.8)

Net Realized Gains on Sales of Investments .......ccccoevvveveeinieenieenieenveeen 2.2 13.0 33.1 20.9

Net Impairment Losses Recognized in Earnings .........ccccveevveevveeneeesveenneens (1.3) (1.8) (10.9) (3.6)

Acquisition Related Transaction, Integration and Other Costs..................... (5.0) (5.7) (14.5) (36.5)

Loss from Early Extinguishment of Debt ........cccceveeviiereineinieiieieeeeseeiens — — (4.6) —
Adjusted Consolidated Net Operating INCOME™ ........veeveeeeeeeerereeeeeeeeeeeeenn. S 979 § 599 S 4183 S 2584

Diluted Adjusted Consolidated Net Operating Income Per Unrestricted Share®

Diluted Adjusted Consolidated Net Operating Income Per Unrestricted Share’ is a non-GAAP financial measure
computed by dividing Adjusted Consolidated Net Operating Income” attributed to unrestricted shares by the
weighted-average unrestricted shares and equivalent shares outstanding. The most directly comparable GAAP
financial measure is Diluted Income from Continuing Operations Per Unrestricted Share.

A reconciliation of Diluted Income from Continuing Operations Per Unrestricted Share to Diluted Adjusted
Consolidated Net Operating Income Per Unrestricted Share' for the three months and year ended December 31,
2019 and 2018 is presented below.

Three Months Ended Year Ended
Dec 31, Dec 31, Dec 31, Dec 31,

(Unaudited) 2019 2018 2019 2018
Diluted Income from Continuing Operations Per Unrestricted Share............... S 18 S 008 S 79 S 3.19
Less Net Income (Loss) Per Unrestricted Share From:

Change in Fair Value of Equity and Convertible Securities........ccccccveviuveennn. 0.46 (0.92) 1.64 (0.86)

Net Realized Gains on Sales of Investments ......cccccvvvervieinieeniennieenieeenn 0.03 0.20 0.50 0.35

Net Impairment Losses Recognized in Earnings ......cccccceeevevveeevcveeeenieeennnne (0.02) (0.02) (0.16) (0.06)

Acquisition Related Transaction, Integration and Other Costs..................... (0.07) (0.09) (0.22) (0.61)

Loss from Early Extinguishment of Debt ..........ccooceeriiiiniiiiiiinienieeeeee, — — (0.07) —
Diluted Adjusted Consolidated Net Operating Income Per Unrestricted
SRATEY ettt ettt ren e $ 145 S 091 $ 627 $ 437

Book Value Per Share Excluding Net Unrealized Gains on Fixed Maturities

Book Value Per Share Excluding Net Unrealized Gains on Fixed Maturities’ is a ratio that uses a non-GAAP financial
measure. It is calculated by dividing shareholders’ equity after excluding the after-tax impact of net unrealized
gains on fixed income securities by total Common Shares Issued and Outstanding. Book Value Per Share is the
most directly comparable GAAP financial measure. Kemper uses the trends in book value per share, excluding the
after-tax impact of net unrealized gains on fixed income securities, in conjunction with book value per share to
identify and analyze the change in net worth attributable to management efforts between periods. Kemper
believes the non-GAAP financial measure is useful to investors because it eliminates the effect of items that can
fluctuate significantly from period to period and are generally driven by economic developments, primarily capital
market conditions, the magnitude and timing of which are not influenced by management. Kemper believes it
enhances understanding and comparability of performance by highlighting underlying business activity and
profitability drivers.
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A reconciliation of the numerator used in the computation of Book Value Per Share Excluding Net Unrealized Gains
on Fixed Maturities' and Book Value Per Share at December 31, 2019 and December 31, 2018 is presented below.

Dec 31, Dec 31,

(Dollars in Millions) (Unaudited) 2019 2018

SNArENOIAEIS" EQUILY .veeitiitieieiie sttt et ettt ettt e et e et e s tae s teesbeesaeeabeenseetseese e baenbeenseeasesaaesaeenseensennns $ 3,972.3 $ 3,050.1
Net Unrealized Gains on FIXed MatUFLI€S ......ceciieiieiiiiiiieeiiie ettt ettt s sbeesbe e sbaesbee s 434.0 110.4
Shareholders’ Equity Excluding Net Unrealized Gains on Fixed Maturities’ ............cocooeververreererrennenienes $3,538.3 S 2,939.7

Underlying Combined Ratio®

Underlying Combined Ratio’ is a non-GAAP financial measure that is computed by adding the current year non-
catastrophe losses and LAE ratio with the insurance expense ratio. The most directly comparable GAAP financial
measure is the combined ratio, which is computed by adding total incurred losses and LAE, including the impact of
catastrophe losses and loss and LAE reserve development from prior years, with the insurance expense ratio.
Kemper believes the underlying combined ratio is useful to investors and is used by management to reveal the
trends in Kemper’s property and casualty insurance businesses that may be obscured by catastrophe losses and
prior-year reserve development. These catastrophe losses may cause loss trends to vary significantly between
periods as a result of their incidence of occurrence and magnitude, and can have a significant impact on incurred
losses and LAE and the combined ratio. Prior-year reserve development is caused by unexpected loss development
on historical reserves. Because reserve development relates to the re-estimation of losses from earlier periods, it
has no bearing on the performance of the company’s insurance products in the current period. Kemper believes it
is useful for investors to evaluate these components separately and in the aggregate when reviewing its
underwriting performance. The underlying combined ratio® should not be considered a substitute for the
combined ratio and does not reflect the overall underwriting profitability of our business.

As Adjusted for Acquisition®

As Adjusted for Acquisition' amounts are non-GAAP financial measures. For three months ended December 31,
2019 and December 31, 2018, as adjusted amounts are computed by subtracting the impact of purchase
accounting adjustments from the comparable consolidated GAAP financial measure reported by Kemper. The
Company believes computing and presenting results on an adjusted basis are useful to investors and are used by
management to provide meaningful and comparable year-over-year comparisons.

A reconciliation of the As Adjusted for Acquisition' non-GAAP financial measures used in this press release to the
comparable GAAP financial measure for the three months ended December 31, 2019 is presented below.

Kemper
Consolidated Less Impact
GAAP of Purchase  As Adjusted
Financial Accounting for
(Dollars in Millions, Except Per Share Amounts) (Unaudited) Measure Adjustments  Acquisition
NET INCOMIE ittt ettt e ettt e e et e e st e s e sttt e e setaeessetaeessssreeesasreessnsaeas S 1247 S (4.4) S 129.1
Net INcome Per Share - DIlULEA .....ooeeeveeeeeeee ettt e et e e e e eeee e s S 1.85 § (0.07) S 1.92
Specialty Property & Casualty Insurance Segment:
Segment Net Operating INCOME .......cccveeiieiieiecieceeceete et S 623 S (4.7) s 67.0
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A reconciliation of the As Adjusted for Acquisition’ non-GAAP financial measures used in this press release to the
comparable GAAP financial measure for the three months ended December 31, 2018 is presented below.

Kemper
Consolidated Less Impact
GAAP of Purchase  As Adjusted
Financial Accounting for
(Dollars in Millions) (Unaudited) Measure Adjustments  Acquisition
NET INCOMIE ettt ettt ettt e e ettt e e et e e sea et e seaseeeesaaseeessaraeessareeesasseeeesaneeens S 65 § (20.5) S 27.0
Net Income Per Share - Diluted S 0.10 $ (0.31) S 0.41
Specialty Property & Casualty Insurance Segment: .......ccccceeecciiiieeeicecccinneeennn.
Segment Net Operating INCOME .......coveeeveereeeeeeeeeeeeee et ere et S 485 S (20.8) S 69.3

Conference Call

Kemper will discuss its fourth quarter 2019 results in a conference call on Monday, February 10, at 5:00 p.m.
Eastern (4:00 p.m. Central) Time. Kemper’s conference call will be accessible via the internet and by telephone.
The phone number for Kemper’s conference call is 844.826.3041. To listen via webcast, register online at the
investor section of kemper.com at least 15 minutes prior to the webcast to download and install any necessary

software.
A replay of the call will be available online at the investor section of kemper.com.

More detailed financial information can be found in Kemper’s Investor Financial Supplement and Earnings Call
Presentation for the fourth quarter of 2019, which is available at the investor section of kemper.com.
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About Kemper

The Kemper family of companies is one of the nation’s leading specialized insurers. With nearly $13 billion in
assets, Kemper is improving the world of insurance by providing affordable and easy-to-use personalized solutions
to individuals, families and businesses through its Auto, Personal Insurance, Life and Health brands. Kemper serves
over 6.4 million policies, is represented by more than 30,000 agents and brokers, and has over 8,900 associates
dedicated to meeting the ever-changing needs of its customers.

Learn more about Kemper.
Cautionary Statements Regarding Forward-Looking Information

This press release may contain or incorporate by reference information that includes or is based on forward-
looking statements within the meaning of the safe-harbor provisions of the Private Securities Litigation Reform Act
of 1995. Forward-looking statements give expectations or forecasts of future events, and can be identified by the
fact that they relate to future actions, performance or results rather than strictly to historical or current facts.

Any or all forward-looking statements may turn out to be wrong, and, accordingly, readers are cautioned not to
place undue reliance on such statements, which speak only as of the date of this press release. Forward-looking
statements involve a number of risks and uncertainties that are difficult to predict, and are not guarantees of
future performance. Among the general factors that could cause actual results and financial condition to differ
materially from estimated results and financial condition are the possibility that the anticipated benefits and
synergies from an acquisition may not be fully realized to the extent or within the time frame previously expected
and other factors listed in periodic reports filed by Kemper with the Securities and Exchange Commission (the
“SEC”). No assurances can be given that the results and financial condition contemplated in any forward-looking
statements will be achieved or will be achieved in any particular timetable. Kemper assumes no obligation to
publicly correct or update any forward-looking statements as a result of events or developments subsequent to
the date of this press release. The reader is advised, however, to consult any further disclosures Kemper makes on
related subjects in its filings with the SEC.

it
Contacts
Investors: Christine Patrick 312.661.4803 or investors@kemper.com
Media: Barbara Ciesemier 312.661.4521 or bciesemier@kemper.com
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