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2022 marks the third consecutive year Ameriprise has earned the J.D. Power Customer Service Certi�cation

MINNEAPOLIS--(BUSINESS WIRE)-- For the third year in a row, Ameriprise Financial (NYSE: AMP) has earned a J.D.

Power Customer Service Certi�cation for excellence in providing an “outstanding customer service experience” to

�nancial advisors who call the �rm for support over the phone. Ameriprise Advice & Wealth Management and

RiverSource earned the certi�cation following a rigorous evaluation and survey of advisors’ recent experiences with

their contact center teams.

“At Ameriprise, we pride ourselves on the premium level of support we provide to our advisors so they can deliver

exceptional service to their clients,” said Dawn Cooper Executive Vice President of Service & Operations at

Ameriprise. “We equip our contact center teams with industry-leading training, coaching and tools so they can help

our advisors conduct business with the speed and accuracy that clients rely on and appreciate. Earning this

Certi�ed Customer Service distinction once again from J.D. Power demonstrates how Ameriprise is achieving the

highest standards for service across industries.”

To become certi�ed, Ameriprise achieved a customer satisfaction score that exceeded J.D Power’s benchmark and

also achieved J.D. Power’s standards for executing best practices derived from high-performing contact centers

across more than a dozen industries.

Ameriprise also received this distinction in 2020 and 2021. For more information about the certi�cation, visit

jdpower.com/ccc.
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https://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fjdpower.com%2Fccc&esheet=52576321&newsitemid=20220209005376&lan=en-US&anchor=jdpower.com%2Fccc&index=1&md5=cc7f56de311fc9489105ad0a915e5b13


About Ameriprise Financial

At Ameriprise Financial, we have been helping people feel con�dent about their �nancial future for more than 125

years. With extensive advisory, asset management and insurance capabilities and a nationwide network of

approximately 10,000 �nancial advisors, we have the strength and expertise to serve the full range of individual and

institutional investors' �nancial needs. For more information, or to �nd an Ameriprise �nancial advisor, visit

ameriprise.com.
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