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RICHMOND, Va.--(BUSINESS WIRE)-- Summer’s higher temperatures can lead to increased energy use, especially as

cooling needs rise.

To help customers stay in control, Dominion Energy o�ers programs and tools to help manage usage, lower bills,

and provide payment assistance.

“Our customers are feeling the pressure of higher costs for housing, groceries, and other essentials, including their

electric bill. As temperatures rise, customers typically use more electricity to keep their homes comfortable, which

can lead to higher summer bills,” said Ed Baine, Dominion Energy’s Executive Vice President of Utility Operations

and President of Dominion Energy Virginia. “That’s why keeping bills as low as possible is a daily focus for Dominion

Energy, and we’re working every day to provide customers with the tools, programs and assistance that can help

them manage energy use and save money.”

For example, customers can set up Energy Alerts to track their usage in real time, giving them more opportunities

to conserve energy before their bill arrives. Customers enrolled in the Peak Time Rebates program can earn

monthly bill credits by lowering energy use for just a few hours a day when demand is high.

During the summer, cooling your home accounts for roughly 50 percent of your monthly bill. The greater the

di�erence between the temperature outside and inside, the more energy your cooling system uses, causing it to

run longer than normal and lead to higher bills.

During hot weather, Dominion Energy always encourages customers to conserve as much energy as possible to

1



avoid higher bills. Here are a few tips to conserve and save:

Raise your thermostat. Each degree of adjustment can save up to three percent on your bill.

Turn up the thermostat when you leave home to avoid cooling an empty space.

Keep blinds or curtains closed to block out heat.

Set ceiling fans to spin counterclockwise to circulate cooler air more e�ectively.

For customers who need help paying their bill, assistance is available. Customers can use our Energy Savings Finder

tool to be matched with programs and resources designed speci�cally for your home and budget. Visit

DominionEnergy.com/savemore to get started or call (866) DOM-HELP.

About Dominion Energy

Dominion Energy (NYSE: D), headquartered in Richmond, Va., provides regulated electricity service to 3.6 million

homes and businesses in Virginia, North Carolina, and South Carolina, and regulated natural gas service to 500,000

customers in South Carolina. The company is one of the nation’s leading developers and operators of regulated

o�shore wind and solar power and the largest producer of carbon-free electricity in New England. The

company’s mission is to provide the reliable, a�ordable, and increasingly clean energy that powers its customers

every day. Please visit DominionEnergy.com to learn more.
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https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.dominionenergy.com%2Fprojects-and-facilities%2Fnuclear-facilities%2Fmillstone-power-station&esheet=54578241&newsitemid=20260728795944&lan=en-US&anchor=largest+producer+of+carbon-free+electricity+in+New+England&index=6&md5=38677c810fd3177b009dab2536699307
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