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RICHMOND, Va., Nov. 22, 2019 /PRNewswire/ -- Dominion Energy is o�ering tips during Utility Scam Awareness

Week to help customers recognize the signs of utility imposters in time for the holiday season.

"The holidays can be stressful, and scammers often target customers during this busy time of year," said Corynne

Arnett, vice president - Customer Service, Dominion Energy. "Dominion Energy will never make threatening phone

calls, demand you pay over the phone or ask you to pay with prepaid cards."

RECOGNIZE THE RED FLAGS OF

UTILITY SCAMMING ACTIVITY:

While robocall scams can be relatively easy to spot, e�ective scammers continue to make personal phone

calls. Some scammers may employ scare tactics, while others will try to gain your trust by sounding friendly

and sympathetic.

Many utility scammers try to instill fear and a sense of urgency by threatening immediate service

disconnection if you don't provide payment information over the phone or agree to pay your energy bill with

a prepaid debit or gift card. Dominion Energy does not make calls requesting immediate payment or require

customers to pay with prepaid cards of any kind.

Some utility impostors may falsify their caller ID to appear they are using a local number or even Dominion

Energy's customer service number. When in doubt, hang up and call the number located on your energy bill.

Don't let anyone into your home unless you have a previously scheduled appointment or have called about
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an issue. Always check for proper identi�cation before letting personnel in. Additionally, utility workers won't

ask you to pay an energy bill in person.

WHAT TO DO IF YOU THINK YOU

HAVE RECEIVED A SCAM PHONE

CALL:

Don't provide any identifying information such as your social security, credit or debit card numbers.

Hang up. Customers can always verify their account balance and payment due date by signing into their

dominionenergy.com account or calling 1-866-DOM-HELP (1-866-366-4357).

Report suspicious calls, texts and email to Dominion Energy and local authorities.

For more information about how to recognize scams or what to do if you think you've been a victim of a scam, visit

https://www.dominionenergy.com/scams.

ABOUT DOMINION ENERGY

Nearly 7.5 million customers in 18 states energize their homes and businesses with electricity or natural gas from

Dominion Energy (NYSE: D), headquartered in Richmond, Va. The company is committed to sustainable, reliable,

a�ordable and safe energy and is one of the nation's largest producers and transporters of energy with more

than $100 billion of assets providing electric generation, transmission and distribution, as well as natural gas

storage, transmission, distribution and import/export services. The company expects to cut generating �eet carbon

dioxide emissions 55 percent by 2030 and reduce methane emissions from its gas assets 50 percent by 2030.

Please visit DominionEnergy.com to learn more.
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