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Dominion Energy Reminds Customers of Energy
Assistance as Summer Temperatures Linger

CAYCE, S.C. (Aug. 4, 2025) — Dominion Energy is urging customers facing financial hardship to explore
energy assistance options available through the Low-Income Home Energy Assistance Program (LIHEAP).

“The combination of hot summer weather and high humidity can really drive up monthly energy bills,”
said Sam Dozier, general manager of customer service at Dominion Energy South Carolina. “We
encourage our customers to reach out to us for help. Support is available through LIHEAP and other
payment plans and assistance programs we offer throughout the year.”

August is LIHEAP Action Month, an opportunity to highlight the federally funded program that provides
qualified customers with bill payment and energy assistance options. In 2024, more than 66,000
Dominion Energy customers received approximately $18 million through LIHEAP and other agency utility
bill assistance programs.

To apply, Dominion Energy electric and natural gas customers must contact their local community action
agency. Go to DominionEnergySC.com/assistance for a complete list of community action agencies by
county.

Customers may also be eligible for EnergyShare, a company-funded, year-round program that provides
energy assistance to income-eligible, elderly or disabled customers.

Customers can review a variety of payment plans and assistance options by accessing their account
online or through Dominion Energy mobile app.

About Dominion Energy

Dominion Energy (NYSE: D), headquartered in Richmond, Va., provides regulated electricity service to
3.6 million homes and businesses in Virginia, North Carolina, and South Carolina, and regulated natural
gas service to 500,000 customers in South Carolina. The company is one of the nation’s leading
developers and operators of regulated offshore wind and solar power and the largest producer of
carbon-free electricity in New England. The company’s mission is to provide the reliable, affordable, and
increasingly clean energy that powers its customers every day. Please visit DominionEnergy.com to learn
more.
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https://www.dominionenergy.com/south-carolina/billing/billing-options-and-assistance/community-action-resources
https://www.dominionenergy.com/south-carolina/billing/billing-options-and-assistance/energyshare
https://www.dominionenergy.com/marketing/dominion-energy-app
https://investors.dominionenergy.com/home/default.aspx
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https://www.dominionenergy.com/projects-and-facilities/solar-energy-facilities-and-projects/virginia-solar-projects
https://www.dominionenergy.com/projects-and-facilities/nuclear-facilities/millstone-power-station
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