






THIRD-PARTY CODE OF BUSINESS CONDUCT 

Respecting the IP of others 
Allowing intellectual property to be stolen, misused or mishandled would clearly contradict UFG's core values. UFG holds 
itself and its vendors accountable for ensuring the proper use of all intellectual property. Additionally, vendors are 
expected to safeguard personal identifiable and protected health information (PII and PHI) with which it or its agents 
come into contract and protect PII/PHI from unauthorized or accidental access, use, disclosure or misuse. UFG respects 
the privacy of all individuals. UFG is committed to complying with applicable laws concerning confidential and personal 
information. 

Protecting Personal Data 
Vendors are expected to safeguard the personally identifiable and protected health information (PII and PHI) to which it 
has access in connection with the services it provides to UFG, and to protect such information from unauthorized or 
accidental access, use, disclosure or misuse. UFG respects the privacy of all individuals and is committed to complying 
with applicable laws concerning confidential and personal information. 

Human and Labor Rights 
UFG respects and promotes the fundamental human and labor rights of its workforce as outlined in UFG's Human and 
Labor Rights Policy (https://s205.q4cdn.com/556706552/files/doc_downloads/GovernanceDocuments/Human-and-Labor-
Rights-Policy-Nov-2024-edits-Clean-Version.pdf). UFG vendors are expected to familiarize themselves and adhere to 
UFG's Code of Human and Labor Rights. as well as respect internationally recognized human rights. 

UFG does not permit, condone or otherwise accept any form of slavery and/or human trafficking either by employees, 
vendors, agents or other entities with whom UFG does business. UFG will not conduct business with vendors failing to 
meet UFG standards regarding slavery and trafficking. 

Background Investigations 
It is important to UFG to comply with Federal laws prohibiting insurance companies like UFG from employing or doing 
business with individuals who have been convicted of certain crimes. Accordingly, UFG expects its vendors to 
appropriately screen personnel assigned to perform services for UFG. Vendors' obligations with respect to background 
investigations and reporting any potential violations will be set forth in their contract with UFG. 

Diversity and Inclusion 
UFG values and leverages diversity in a manner that enriches perspectives and creates a strong and inclusive 
organization. UFG believes in providing opportunities for many types of businesses, including those owned by minorities, 
women, people with disabilities, veterans and those who are lesbian, gay, bisexual or transgender. Vendors are expected 
to hire, develop and retain a diverse workforce. In vendor selection, UFG will also strive to promote economic inclusion. 

Compensation 
UFG is committed to paying its employees a fair and competitive wage. Vendors must comply with all applicable laws, 
rules and regulations concerning compensation. A supplier employee should be paid a fair living wage that is at least 
Local, State, or Federal minimum wage; whichever is highest. 

Brand Name Usage 
UFG branding reflects its position as a trusted and respected company. Use of the UFG name, slogan, logos and other 
trademarks and service marks is prohibited without prior written consent. This extends to the use of the UFG name on all 
forms of social media. 

Professionalism 
UFG supports an environment of professionalism. Vendors are expected to conduct business in a professional manner 
and adhere to dress code expectations when visiting a UFG facility. In addition, supplier employees should not be 
soliciting or prospecting UFG employees without first engaging the UFG Vendor Management Office. This extends to 
onsite visits, email engagement and phone calls. 
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