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SANTA CLARA, Calif. - August 19, 2021 - ServiceNow (NYSE: NOW) today announced that Telia
Company, a multinational telecommunications company and mobile network operator, will standardize its service
operations on the Now Platform. Telia Company, the leading operator in the Nordic and Baltics, is expanding its
work with ServiceNow to create workflows that streamline service management processes and enable proactive
customer service. More than ever, people rely on their service providers for reliable, fast Internet to stay connected
to the world. To maintain services, build trust, and rise above the competition, Telia's work with ServiceNow helps

to deliver even better experiences for customers and employees, while reducing costs.

“The pandemic has accentuated the importance of our secure, reliable, and efficient networks and operations to
our customers and the societies we are serving,” said Rainer Deutschmann, Group COO, Telia Company. “In our
innovation partnership with ServiceNow we will push the boundaries of service management. Our expanded
collaboration with ServiceNow is an integral part of our transformation journey, where we embrace intelligent
automation to deliver even better customer experiences, operational excellence, resilience, and efficiency to the

benefit of our consumer and enterprise customers across all our markets.”

With ServiceNow Telecommunications Service Management and Telecommunications Network Performance
Management, Telia is able to drive efficiencies across its incident management and service management

capabilities while improving communications between customers, care agents, and operations teams.

For example, any issue on Telia's network will be automatically sent from the Network Operations Center to the
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https://www.servicenow.com/products/telecommunications-service-management.html
https://www.servicenow.com/products/telecommunications-network-performance.html
https://www.servicenow.com/products/telecommunications-network-performance.html

Now Platform, where the issue will be assessed for priority and its impact on customers, and workflows will notify
customers proactively and help teams to quickly remediate the problem at hand. Telia will be able to more
efficiently resolve and restore normal service operations across services when network-initiated incidents occur,

while at the same time identifying and notifying customers impacted by the incident.

It's critical to leverage data and analytics for fast issue resolution. The Now Platform offers enablers such as
intelligent automation, where high efficiency can be achieved. Together with Telia's transformation initiatives, the
Now Platform will enable a more proactive way of monitoring services with the aim to increase customer

experiences.

“In today's environment, communications service providers are serving a critical role in providing essential services
to all people - from connecting patients and physicians through telehealth services to enabling students to engage
with their teachers through remote learning. The networks keeping us connected and thriving have never been
more important than at this moment,” said Dave Wright, Chief Innovation Officer at ServiceNow. “Leveraging the
power of ServiceNow's solutions and the ability to seamlessly connect customer and service operations, Telia is

accomplishing its digital transformation goals while delivering amazing experiences for its customers.”

About ServiceNow

ServiceNow (NYSE: NOW) is making the world of work, work better for people. Our cloud-based platform and
solutions deliver digital workflows that create great experiences and unlock productivity for employees and the

enterprise. For more information, visit: www.servicenow.com.
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