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ServiceNow's Vaccine Administration Management
solution helps organizations rapidly administer
COVID vaccines at scale

2021-03-17

Product updates make it easier for people to schedule vaccination appointments and for providers to manage

vaccine inventory; one provider used ServiceNow to cut wait times by almost 90 percent

From Scotland to the State of North Carolina, from a children’s hospital to universities, ServiceNow is being utilized

to effectively manage vaccine distribution and overcome “last-mile” challenges

SANTA CLARA, Calif. — March 17, 2021 - ServiceNow (NYSE: NOW), which is supporting vaccinations for
more than 20 million people with the Now Platform and its Vaccine Administration Management solution, today
released further product enhancements to its Vaccine Administration Management solution to help organizations
quickly meet the “last-mile” challenges of vaccinating and protecting people at scale. The latest enhancements make

it easier for people to schedule vaccination appointments and for providers to manage vaccine inventory.

With the Biden administration directing states to make all U.S. adults eligible for vaccinations by May 1, ServiceNow
is committed to leveraging the Now Platform to help states and healthcare providers convert vaccines into
vaccinations as quickly as possible. The Now Platform and Vaccine Administration Management solution are being
deployed in just days by some providers, using ServiceNow's workflow technology to rapidly improve vaccine
distribution, administration, and monitoring. The NHS National Services Scotland, for example, is using ServiceNow

to help quickly vaccinate Scottish citizens.

Additionally, Children’s Minnesota, one of the largest pediatric health care systems in the U.S., recently went live
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with ServiceNow Vaccine Administration Management in just five days. When Children’s Minnesota expanded its
vaccination rollout beyond staff, to patient caregivers and the most vulnerable members of the community, it
experienced similar challenges as those faced by other organizations across the country. With its new system,
Children’s Minnesota has reduced wait times from three hours in a walk-in model to 20
minutes with an appointment and successfully vaccinated nearly 1,400 staff members,
caregivers and the community in 11 hours.

“At Children’s Minnesota, our mission is to champion the health needs of children and families. Right now, that
means ensuring our vaccine management process is efficient and able to get our community vaccinated as quickly
as possible. After all, one arm at a time is how we can get out of this pandemic,” said Patsy Stinchfield, MS, CPNP,
Nurse Practitioner, senior director of infection prevention at Children's Minnesota and head of the health care
system’s COVID-19 incident command center. “We're thrilled that we are efficiently vaccinating our staff, caregivers

and our most vulnerable patients.”

ServiceNow is helping organizations across healthcare, government, education, and the private sector distribute

COVID-19 vaccines and get people vaccinated quickly, including:

e The Department of Homeland Security is facilitating vaccinations for its 240,000 employees via ServiceNow for
vaccination eligibility checks, communication management, and coordinating mass vaccinations at Veterans
Affairs facilities.

e The University of Central Florida is leveraging ServiceNow to coordinate and schedule first and second dose
vaccinations for its faculty and staff.

e The State of North Carolina Department of Health and Human Services (NCDHHS) is relying on ServiceNow's
technology as the foundation for its command center for healthcare providers, clinicians administering the
vaccine, and supporting NCDHHS staff to access the latest information related to state vaccine requirements
and to get their vaccine-related questions answered.

e OQutside the U.S., The NHS National Services Scotland is using ServiceNow's Now Platform as the digital
backbone of its program to rapidly roll out the vaccine to protect citizen health in the fight against COVID-

Over 220,000 vaccination appointments were booked in the first 12 hours of the Now Platform going live.
Introducing more control and visibility for vaccination scheduling
The latest updates to the ServiceNow Vaccine Administration Management solution improve the vaccination

scheduling process for vaccine recipients, administrators, and clinicians, providing increased visibility into

inventory, to help convert all available vaccines into vaccinations.

New capabilities announced today offer increased control and visibility over available vaccine doses to help match
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vaccine appointments with inventory supply to minimize waste and avoid overbooking appointments. This has been
a challenge for many organizations, leading to long wait times and leaving many recipients in line with cancelled

appointments. New capabilities include:

e The ability to schedule and cancel appointments based on vaccine inventory as vaccines are distributed.
Organizations can automatically track vaccine inventory in real-time and open, close, and reschedule
appointments based on the number of vaccines they have available.

e Location-level configuration capabilities enable organizations managing multiple vaccination sites to specify

inventory, available hours, and appointment slots by location.

Additionally, new capabilities announced today give vaccine recipients more control over the scheduling process for

a seamless booking experience, including:

e The ability to select a specific day and time for appointments and independently book second appointments.
Previously, users were automatically booked into the first available spot.

e The ability for contact center agents to book appointments on behalf of recipients.

e Options for family scheduling will be available soon, allowing families to book appointments together and at

the same time, rather than signing up individually with different accounts at varying times.

These updates will support smoother and more efficient experiences for both those receiving and administering

vaccinations as more people become eligible and vaccines are made widely available.

“The rapid distribution of the COVID-19 vaccine is one of the greatest workflow challenges of our time,” said Mike
Luessi, AVP and GM, Healthcare and Life Sciences Industry at ServiceNow. “We are working closely with
organizations to rapidly ramp their vaccination efforts and adding new capabilities to our Vaccine Administration

Management solution twice a month as the landscape evolves and more vaccines become available.”
Workflowing a healthier future

The recently passed U.S. stimulus package has prioritized helping state and local governments recover from the

challenges of COVID-19 to get people back to work and to restart the economy.

ServiceNow also continues to innovate its previously announced Safe Workplace suite to allow governments and
organizations to safely return to work. ServiceNow's Safe Workplace suite supports all aspects of creating a safe and
efficient return to work for governments, campuses, and companies. This now includes Vaccination Status, an

app that helps public and private sector companies track the status of vaccinations in the workplace.

With the ServiceNow Vaccination Status app, employees and stakeholders in an organization can easily submit
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documentation of completed health vaccinations to meet return to workplace requirements, where permissible by
law. Organizations can also collect vaccination data to assess when it's safe to bring employees and stakeholders
back to a workplace and provide benefits to employees who received vaccinations, in accordance with their

respective policies.

To date, more than 1,000 organizations globally have downloaded the Safe Workplace suite of apps with over

12,000 unique installations.

Availability and additional information

New features are currently available in the ServiceNow Store, and caregiver scheduling options are expected to be

available in April.
Additional Resources:

e ServiceNow Blog: ServiceNow simplifies vaccine management with new capabilities

What customers are saying about ServiceNow's Vaccine solutions:
University of Central Florida

“When educators became eligible for the COVID-19 vaccine in Florida, we quickly began working with the Florida
Department of Health in Orange County to coordinate the safe and efficient vaccination of faculty and staff,” said
Dr. Michael Deichen, Associate Vice President of UCF Student Health Services, University of Central Florida. “We

knew we needed a solution to seamlessly manage the vaccine scheduling process.”

“We worked diligently with ServiceNow to build a solution that would meet our goal of safely vaccinating more than
2,000 faculty and staff in just five days,” said Scott Baron, Associate Director, Performance and Service
Management, University of Central Florida. “This is a continuation of the work we've done with ServiceNow

throughout the pandemic to build solutions that support faculty, staff and students.”

Use of Forward-Looking Statements

This release contains "forward-looking statements" about the expectations, beliefs, plans, and intentions relating to
new capabilities. Such forward-looking statements include statements regarding expected performance and
benefits of such capabilities. Forward-looking statements are subject to known and unknown risks and
uncertainties and are based on potentially inaccurate assumptions that could cause actual results to differ

materially from those expected or implied by the forward-looking statements. If any such risks or uncertainties
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materialize or if any of the assumptions prove incorrect, our results could differ materially from the results
expressed or implied by the forward-looking statements we make. We undertake no obligation, and do not intend,
to update the forward-looking statements. Factors that may cause actual results to differ materially from those in
any forward-looking statements include, without limitation: (i) delays and unexpected difficulties and expenses in
making available additional capabilities; (ii) changes in the regulatory landscape related to vaccine development and
distribution and the availability of vaccines; and (iii) changes in the duration or severity of the COVID-19 pandemic.
Further information on factors that could affect our financial and other results is included in the filings we make

with the Securities and Exchange Commission from time to time.

About ServiceNow:
ServiceNow (NYSE: NOW) is making the world of work, work better for people. Our cloud-based platform and
solutions deliver digital workflows that create great experiences and unlock productivity for employees and the

enterprise. For more information, visit: www.servicenow.com.
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