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ServiceNow is recognized for its ability to execute and completeness of vision

SANTA CLARA, Calif. — July 10, 2023 — ServiceNow (NYSE: NOW), the leading digital work�ow company making the

world work better for everyone, has been named a Visionary in the 2023 Gartner® Magic Quadrant™ for

Application Performance Monitoring (APM) and Observability.

"When I talk with customers, they tell me their biggest priority is accelerating product innovation while

simultaneously making their software more reliable. This isn’t possible without a sound observability strategy, and

we are one of the only solutions that brings modern, standards‑based Cloud Observability into the same solution

used for Event Management and Service Operations,” said Ben Sigelman, general manager of ServiceNow Cloud

Observability and co‑founder of Lightstep and OpenTelemetry. “We are thrilled to be recognized by Gartner for our

ability to execute and completeness of vision as we enter this next evolution of how teams will govern, monitor,

observe, and innovate across complex heterogeneous technology estates.”

ServiceNow Cloud Observability helps organizations manage the growing scale and complexity of cloud and

cloud‑native infrastructure by unifying critical telemetry data (logs, metrics, and tracing). Building o� existing

solutions on the Now Platform, Cloud Observability completes the visibility picture across the enterprise by helping

organizations easily identify issues, reduce mean time to resolution (MTTR), and break down siloes to protect

revenue and boost customer satisfaction.
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According to Gartner, “APM and observability tools are powerful analytics platforms that ingest multiple telemetry

feeds and provide critical insight into application health, performance and increasingly, security.”

ServiceNow Cloud Observability is powered by Lightstep and Era Software, visibility innovators that ServiceNow

acquired in 2021 and 2022 respectively, to extend the bene�ts of observability across the entire Now Platform.

Lightstep’s founders and ServiceNow Cloud Observability leaders, Ben Sigelman, Ben Cronin, and Daniel

Spoonhower, co‑created both the OpenTracing and OpenTelemetry open‑source projects, leading the industry’s

overall migration away from proprietary solutions toward the portable, always‑on, and open standards‑based

acquisition of telemetry data.

Recent product innovations for ServiceNow Cloud Observability include:

ServiceGraph Connector for OpenTelemetry, which enables organizations to easily pull data from cloud

frameworks like OpenTelemetry and Kubernetes directly into ServiceNow without additional tooling.

Cloud‑Native Logging, which o�ers a complete view of all digital user interactions and reduces non‑essential

data, saving time and resources for DevOps teams.

Uni�ed Query Language (UQL), which provides one language for teams to leverage observability‑as‑code and

help enable deeper uniformity and extensibility across the entire observability experience. 

Additional Information

The 2023 Gartner Magic Quadrant for APM and Observability is available here.

Find more information on ServiceNow Cloud Observability here.

Gartner Disclaimer

Gartner, Magic Quadrant for Application Performance Management and Observability Gregg Siegfried, Mrudula

Bangera, Matt Crossley, Padraig Byrne, 5 July 2023

Gartner does not endorse any vendor, product or service depicted in our research publications, and does not

advise technology users to select only those vendors with the highest ratings or other designation. Gartner

research publications consist of the opinions of Gartner's research organization and should not be construed as

statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this research, including

any warranties of merchantability or �tness for a particular purpose. 

GARTNER is a registered trademark and service mark of Gartner, Inc. And/or its a�liates in the U.S. and

internationally, and MAGIC QUADRANT is a registered trademark of Gartner inc. And/or its a�liates and are used

2

https://www.servicenow.com/company/media/press-room/servicenow-to-acquire-lightstep.html
https://www.servicenow.com/company/media/press-room/servicenow-to-acquire-era-software.html
https://www.servicenow.com/company/media/press-room/cloud-observability.html
https://www.servicenow.com/company/media/press-room/cloud-observability.html
https://www.servicenow.com/company/media/press-room/lightstep-uql-kubernetes-apps.html
https://protect-us.mimecast.com/s/FX5pCW69PBfBZY81i6JHZu?domain=gartner.com
https://www.servicenow.com/products/observability.html


herein with permission. All rights reserved.

About ServiceNow

ServiceNow (NYSE: NOW) makes the world work better for everyone. Our cloud‑based platform and solutions help

digitize and unify organizations so that they can �nd smarter, faster, better ways to make work �ow. So employees

and customers can be more connected, more innovative, and more agile. And we can all create the future we

imagine. The world works with ServiceNow™. For more information, visit: www.servicenow.com.

© 2023 ServiceNow, Inc. All rights reserved. ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks

are trademarks and/or registered trademarks of ServiceNow, Inc. in the United States and/or other countries. Other

company names, product names, and logos may be trademarks of the respective companies with which they are

associated.
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