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ServiceNow delivers industry-first personal enterprise
agent and policy enforcement with NVIDIA, extending
Al governance across software and silicon

2026-10-21

ServiceNow announces the general availability of Arc, the personal long-running Al agent built for the enterprise,

governed and secured by the ServiceNow Super Intelligence Control Tower and enforced with NVIDIA OpenShell

ServiceNow's recently introduced Al Passport will be integrated with NVIDIA OpenShell and NVIDIA Sentry to help

validate credentials that authorize and enforce Al agents across Al stacks

BERLIN--(BUSINESS WIRE)-- NVIDIA GTC — ServiceNow (NYSE: NOW), the Super Intelligence Control Tower for
business reinvention, today announced significant updates designed to bring governance and security across every
layer of Al agent execution as an expansion of its partnership with NVIDIA. Arc, a personal long-running Al agent
that can take on everyday work, is now generally available. From day one, Arc is governed and secured by the
ServiceNow Super Intelligence Control Tower and enforced with NVIDIA OpenShell, allowing it to work
independently while the enterprise stays in control. Additionally, the NVIDIA OpenShell and NVIDIA BlueField data
processing unit (DPU) enforcement layers will be able to read ServiceNow's recently announced Al Passport
solution to validate what Al agents, including Arc, have permission to access or execute. Together, the companies
are building an end-to-end Al governance architecture on the ServiceNow Al Platform and the NVIDIA OpenShell
Reference Architecture, where the Super Intelligence Control Tower governs once, and both software and silicon

honor its decisions.

People are turning to personal Al agents to get things done. These Al agents do more than answer questions: they

plan work, use apps and systems, write code, and take actions with limited human involvement. This innovation
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creates significant opportunities for productivity, but also introduces a fundamental challenge of ensuring Al agents
only act within their authority. ServiceNow and NVIDIA address this problem by moving enforcement beyond the
software layer into the runtime and hardware layers. Arc executes autonomous work, and the Super Intelligence
Control Tower defines policies and restricts Arc's behavior at runtime with NVIDIA OpenShell. Al Passport carries
the business rules set by the Super Intelligence Control Tower — including risk tolerance and which external
services the Al agent can access — so the NVIDIA enforcement layers can quickly approve or block Al agent actions.
This approach helps enterprises confidently hand Al agents real work without losing control, with governance that

travels with each Al agent wherever they run.

"ServiceNow and NVIDIA have been building toward the same vision for years. As Al agents take on more
autonomous tasks, governance and security have to extend to everything they touch," said Jon Sigler executive vice
president and general manager, Al Platform at ServiceNow. "Arc is the first personal Al agent built for everyday
work and governable by IT through the Super Intelligence Control Tower and NVIDIA OpenShell. NVIDIA software
and hardware will also read Al Passport, so different technology layers know what an Al agent should be allowed to

do. This helps give enterprises the trust needed to scale autonomous Al with confidence."

“Enterprises are using Al agents to do real work, and that means policy has to be enforced everywhere an agent
runs,” said Justin Boitano, vice president, Enterprise, at NVIDIA. “With NVIDIA OpenShell, ServiceNow can extend the
governance it defines in the Super Intelligence Control Tower down into the runtime itself — the layer where agents

actually take action.”

Arc: personal Al that works on behalf of employees, designed to be governed and secure at
every layer

Arc is a personal, long-running Al agent that takes on everyday tasks across ServiceNow workflows, email, Teams,
and the other common productivity tools. Arc can run on its own computer inside a secure NVIDIA OpenShell
runtime or on an employee's desktop. It builds memory and develops skills over time, helping to improve

performance the longer it works with an employee.

What sets Arc apart is that it's built for the enterprise. IT defines policies in the Super Intelligence Control Tower and
NVIDIA OpenShell can be directed to enforce them at runtime. The result is a personal Al agent that can take action

while operating within the guardrails of the business. Arc delivers powerful new capabilities:

e Local, lower-cost inference on NVIDIA RTX Spark: Arc is designed to handle everyday work with local models
and turn to frontier models for more demanding tasks, helping to lower inference costs and keep more data
on the local device.

e Autonomous task ownership: Assign Arc a goal, not just a sequence of instructions. It can plan how to
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accomplish it, execute the plan across enterprise systems, check its own work, and adjust along the way,
continuing autonomously until the task is complete, whether that's minutes or days.

e Proactive work identification: Arc proactively surfaces work and action items from an employee’s backlog,
inbox, meetings, and conversations, such as assigned tasks, pending approvals, and follow-ups needed.

e Al agents build integrations: When an integration doesn't exist, Arc can build one on the fly. Arc is designed to
run anything it builds inside the same NVIDIA OpenShell boundary to prevent it from reaching further than an
organization allows.

e Runtime policy enforcement: Because users can govern actions Arc takes by defining policies in the Super
Intelligence Control Tower and enforcing them using NVIDIA OpenShell, they obtain granular control over

which systems Al agents can access, APIs they can call, and data they can read.

Al Passport: Al agent validation and revocation authority

Al Passport is the attested record that the Super Intelligence Control Tower is designed to issue to each Al agent,
MCP server, and other Al assets it governs. The Super Intelligence Control Tower will carry business context from
the ServiceNow Al Platform, such as decision logic and vendor risk, and define which tools and actions each Al
agent can use. Enforcement points can use it at the moment of orchestration and operation to confirm what an Al
agent is trusted to do. ServiceNow issues Al Passport, and NVIDIA will read and enforce it at the runtime and in

purpose-built silicon.

e Action-level control: The Super Intelligence Control Tower defines which tools and actions each Al agent,
whether first- or third-party, can use. Enterprises can restrict a single action, such as writing to a production
system, while the Al agent continues the rest of its work.

e Software layer enforcement: NVIDIA OpenShell reads the policies distributed by the Super Intelligence Control
Tower and is designed to honor passport revocations, stopping Al agent execution at runtime in the
sandboxed environment and keeping autonomous activity contained and auditable.

e Hardware layer enforcement: NVIDIA Sentry on BlueField reads the Al agent status through passport with
hardware-backed trust.

e Transparent containment in NVIDIA Al Factories: When a passport is revoked in the Super Intelligence Control
Tower, NVIDIA BlueField can enforce that revocation at machine speed before the Al agent can proceed. This
creates enforcement in silicon designed to prevent overrides from compromised software.

e Sub-second propagation: Revocation enforcement can propagate across both layers within approximately
one second.

e Precision containment: A revoked Al agent's traffic stops while other workloads on the same host continue

uninterrupted; restoration requires no infrastructure restarts.

Availability
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Arc is generally available today as part of ServiceNow EmployeeWorks and is included at no additional cost with all
Foundation, Advanced, and Prime SKUs. Mac support is live and Windows support is expected to roll out within
weeks. Al Passport, including enforcement in NVIDIA OpenShell and NVIDIA BlueField DPUs, is expected to be

available in a future release.

Learn more about ServiceNow and NVIDIA's end-to-end Al governance built on the ServiceNow Al Platform and

NVIDIA OpenShell Reference Architecture here.

About ServiceNow

ServiceNow (NYSE: NOW) is the Super Intelligence Control Tower for business reinvention. The ServiceNow platform
integrates with any model, any cloud, and any data source to orchestrate, govern, and secure work across the
agentic enterprise. ServiceNow gives customers the enterprise context and control to build and scale confidently.
With more than 100 billion workflows running on the platform each year, ServiceNow helps organizations turn
fragmented operations into coordinated, autonomous work for IT, CRM, Security, Employee Experience, and more.

Learn how ServiceNow puts Al to work for people at www.servicenow.com.

Forward-looking statements

This press release contains “forward-looking statements” about the expectations, beliefs, plans, and intentions
relating to ServiceNow and NVIDIA innovations. Such statements include statements regarding future product
capabilities and offerings and expected benefits to ServiceNow. Forward-looking statements are subject to known
and unknown risks and uncertainties and are based on potentially inaccurate assumptions that could cause actual
results to differ materially from those expected or implied by the forward-looking statements. If any such risks or
uncertainties materialize or if any of the assumptions prove incorrect, ServiceNow's results could differ materially
from the results expressed or implied by the forward-looking statements made. ServiceNow undertakes no
obligation, and does not intend, to update the forward-looking statements. Factors that may cause actual results to
differ materially from those in any forward-looking statements include: (i) delays and unexpected difficulties and
expenses in executing the product capabilities and offerings, (ii) changes in the regulatory landscape related to Al
and (iii) uncertainty as to whether sales will justify the investments in the product capabilities and offerings. Further
information on factors that could affect ServiceNow's financial and other results is included in the filings

ServiceNow makes with the Securities and Exchange Commission from time to time.

© 2026 ServiceNow, Inc. All rights reserved. ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks
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