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ServiceNow and Northeastern University Premiere
Uniquely Designed Degree Apprenticeship to Bridge
Skills Gap
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LONDON, UK, August 12, 2020 - ServiceNow (NYSE: NOW), the leading digital workflow company that makes work,
work better for people, today announced Northeastern University’'s UK campus (NCH at Northeastern), through its
participation in ServiceNow's Next Gen Program, will launch a ground-breaking degree apprenticeship that

integrates ServiceNow technology.

Aimed at developing the digital, business and leadership skills needed to succeed in today's workplace, this degree
is designed to bring immediate value to the sector, helping organisations find talent for their growing technology
needs. The online degree applies academic learning and highly sought after technical and practical skills,
particularly as accelerating digital transformation has become a priority for organisations navigating through the

global pandemic.

ServiceNow skills are ranked amongst the hottest in demand by the largest freelancing website Upwork in their
latest Skills Index. ServiceNow also has over 6,200+ enterprise customers globally and a rapidly growing partner
network that could benefit from the graduates of the programme to meet their talent needs quickly and

cost-effectively.

With the UK cost of a degree around £27k (Source: World University Rankings May 2020) plus living expenses, the
technology sector is struggling to bring a balance in diversity, with many organisations drawing on the same limited
talent pool to fill the growing number of vacancies. Employers in the UK can utilise their apprenticeship levy to

cover the cost of the programme. As students are employed full time, they pay no tuition for their degree,
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minimising the financial burden of higher education.

“This incorporation of ServiceNow skills into our curriculum illustrates our commitment to designing innovative
pathways for apprentice students to continuously advance their skills and achieve their academic and professional
goals. We are delighted to work with ServiceNow in launching this game-changing degree apprenticeship
programme,” said Deanna Raineri, Vice President and Senior Vice Chancellor, Digital Learning and Mobility Strategy
at Northeastern University. “Our curriculum offers flexibility based on learners' individual and professional goals,
including being able to progress to a Level 7 business or technology Master’s degree in the near future. The

programme is open to people across the UK and we are working to launch this internationally.”

Starting in October this year, students will be working in roles within organisations that require ServiceNow skills
and will spend 80% of their time gaining valuable on-the-job experience and 20% dedicated learning time to achieve
their degree. The programme supports the student apprentices by starting with an accelerated studying block to

quickly get them ready for client projects within the first three months.

Cat Lang, Senior Vice President of Global Education for ServiceNow explains: “Every company is looking for
untapped recruiting options and ways to strengthen career development for their employees. An opportunity to get
real workplace experience, develop in-demand ServiceNow skills, and work toward a university degree is a perfect

combination for someone starting or re-starting their career, and for the companies that are looking to hire them.”

“The digital skills gap is already significant, and with COVID-19, this will continue to widen,” said Faez Ahmed, Senior
Director of Training & Certification at ServiceNow. “We are continually hearing from customers and partners that
the workforce of today has been educated for the jobs of yesterday. This degree from Northeastern will give
students necessary skills through real-world assignments so they can put their learning into practice straight away.
As more businesses turn to platforms like ours to transform their operations, we hope employers will realise the
need for skilled talent and join the programme to give apprentice students more opportunities to advance their

careers in tech.”

Upon completing the three-year Integrated Degree - Digital and Technology Solutions Professional course,
apprentice students will earn an academic qualification of a Level 6 BSc (Hons) degree. They will also have the
opportunity to earn in-demand ServiceNow certifications including Certified System Administrator, Certified

Implementation Specialist in IT Service Management and several other Micro-Certification credentials.

As part of the programme, apprentice students can specialise as an IT Consultant, Data Analyst or Business Analyst.
The degree is modular in design, so it has sufficient flexibility to meet the needs of both new hires and reskilling of

existing staff.
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ServiceNow is encouraging people from all backgrounds to apply for apprenticeship roles with ServiceNow partners
and customers. In addition, there is a pre-apprenticeship programme for those from underrepresented groups, for
ex-service returners to work, women in tech and displaced workers. There is also an opportunity for those with

ServiceNow experience to upskill. Dependant on their level of experience, credits can be applied to reduce the term

of study.

About ServiceNow

ServiceNow (NYSE: NOW) is making the world of work, work better for people. Our cloud-based platform and
solutions deliver digital workflows that create great experiences and unlock productivity for employees and the

enterprise. For more information, visit: www.servicenow.com.

© 2020 ServiceNow, Inc. All rights reserved. ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks
are trademarks and/or registered trademarks of ServiceNow, Inc. in the United States and/or other countries. Other
company names, product names, and logos may be trademarks of the respective companies with which they are

associated.

About Northeastern University

Founded in 1898, Northeastern is a global research university and the recognized leader in experience-powered
lifelong learning. Our world-renowned experiential approach empowers our students, faculty, alumni, and partners

to create impact far beyond the confines of discipline, degree, and campus.

Our locations—in Boston; the Massachusetts communities of Burlington and Nahant; Charlotte, North Carolina;
London; Portland, Maine; San Francisco; Seattle; Silicon Valley; Toronto; and Vancouver—are nodes in our growing
global university system. Through this network, we expand opportunities for flexible, student-centered learning and

collaborative, solutions-focused research.

Northeastern's comprehensive array of undergraduate and graduate programs—in on-campus, online, and hybrid
formats—Iead to degrees through the doctorate in nine colleges and schools. Among these, we offer more than 140

multidisciplinary majors and degrees designed to prepare students for purposeful lives and careers.
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