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ServiceNow and Fiserv expand strategic commitment
to accelerate Al-driven transformation of financial
services

2026-01-28

By scaling ServiceNow Al throughout operations, Fiserv will elevate operational excellence while enhancing

resiliency and stability across IT and client experiences

SANTA CLARA, Calif. & MILWAUKEE--(BUSINESS WIRE)-- ServiceNow (NYSE: NOW), the Al control tower for business
reinvention, and Fiserv, Inc. (NASDAQ: FISV), a leading global provider of payments and financial technology, today
announced an expanded strategic commitment to accelerate Al-driven transformation of financial services. As part
of the agreement, Fiserv will scale its use of ServiceNow Now Assist for Financial Services Operations (FSO) and IT
Service Management (ITSM) to improve operations across IT and customer service environments supporting Fiserv

clients.

Fiserv sits at the intersection of banking and commerce, serving clients ranging from the largest corporations and
corner stores, to banks, credit unions, and fintechs of all sizes. By deploying Now Assist for FSO and ITSM, Fiserv is
strengthening its proactive operations by infusing real-time insight with guided and automated actions across its IT
service environment. These enhancements will improve resiliency and efficiency when performance anomalies
arise, helping Fiserv to identify emerging conditions earlier and resolve them faster and more consistently, driving

greater stability and higher client satisfaction.

The commitment builds on a long-standing relationship between ServiceNow and Fiserv, including Fiserv's use of
ServiceNow workflows that support IT, security, technology management, and employee processes. With Now

Assist running on the ServiceNow Al Platform, Fiserv is improving IT and customer service operations at scale by
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applying Al assistance directly into workflows. This is especially critical as transaction volumes, regulatory

complexity, and customers’ expectations grow across the financial services industry.

“Financial institutions operate in environments with zero tolerance for disruption,” said Paul Fipps, president of
Global Customer Operations at ServiceNow. “Through our expanded relationship with Fiserv, we're making Al an
operational advantage — embedded directly into the workflows that keep financial institutions running. With
ServiceNow Now Assist, teams can manage complexity with greater resilience and confidence. Together, we're

driving smarter, more proactive operations at scale.”

“Operational stability and resiliency are foundational to how Fiserv serves our clients,” said Pete Cavicchia, global
chief technology officer at Fiserv. “By using ServiceNow Now Assist, we're embedding intelligence directly into our
operational workflows, enabling our teams to identify issues earlier, resolve incidents faster, and operate with
greater consistency at scale. This allows us to move from reactive support models to proactive, resilient operations,

strengthening the reliability our clients expect from Fiserv every day.”

Together, ServiceNow and Fiserv are focused on delivering reliability where it matters most for the employees and

customers they serve. Fiserv expects to deploy Now Assist for FSO and ITSM in Q1 2026.

About ServiceNow

ServiceNow (NYSE: NOW) is the Al control tower for business reinvention. The ServiceNow Al Platform integrates
with any cloud, any model, and any data source to orchestrate how work flows across the enterprise. By unifying
legacy systems, departmental tools, cloud applications, and Al agents, ServiceNow provides a single pane of glass
that connects intelligence to execution across every corner of business. With more than 80 billion workflows
running on the platform each year, ServiceNow helps organizations turn fragmented operations into coordinated,
autonomous workflows that deliver measurable results. Learn how ServiceNow puts Al to work for people at

www.servicenow.com.

About Fiserv

Fiserv, Inc. (NASDAQ: FISV), a Fortune 500 company, moves more than money. As a global leader in payments and
financial technology, the company helps clients achieve best-in-class results through a commitment to innovation
and excellence in areas including account processing and digital banking solutions; card issuer processing and
network services; payments; e-commerce; merchant acquiring and processing; and Clover®, the world’s smartest
point-of-sale system and business management platform. Fiserv is a member of the S&P 500® Index and one of
TIME Magazine's Most Influential Companies™. Visit fiserv.com and follow on social media for more information

and the latest company news.
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ServiceNow Forward-looking Statements

This press release contains “forward-looking statements.” Such statements include statements regarding future
product capabilities and offerings and expected benefits to ServiceNow and Fiserv. Forward-looking statements are
subject to known and unknown risks and uncertainties and are based on potentially inaccurate assumptions that
could cause actual results to differ materially from those expected or implied by the forward-looking statements. If
any such risks or uncertainties materialize or if any of the assumptions prove incorrect, ServiceNow's and Fiserv's
results could differ materially from the results expressed or implied by the forward-looking statements made.
ServiceNow undertakes no obligation, and does not intend, to update the forward-looking statements. Factors that
may cause actual results to differ materially from those in any forward-looking statements include: (i) delays and
unexpected difficulties and expenses in executing the partnership or delivering the product capabilities and
offerings, (ii) changes in the regulatory landscape related to Al and (iii) uncertainty as to whether sales will justify
the investments in the product capabilities and offerings. Further information on factors that could affect
ServiceNow's financial and other results is included in the filings made ServiceNow makes with the Securities and

Exchange Commission from time to time.

© 2026 ServiceNow, Inc. All rights reserved. ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks
are trademarks and/or registered trademarks of ServiceNow, Inc. in the United States and/or other countries. Other
company names, product names, and logos may be trademarks of the respective companies with which they are

associated.
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