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ServiceNow and AWS Announce Bi-Directional Data
Integration and Automated Workflow Orchestration

2025-05-07

New solution allows customers to unify data across platforms, leverage powerful analytics on AWS, and seamlessly

trigger ServiceNow workflows in real time

AWS joins ServiceNow's Workflow Data Network ecosystem to unlock real-time insights, increase Al-driven actions,

and create seamless enterprise data unification

LAS VEGAS--(BUSINESS WIRE)-- Knowledge 2025 - Today, at ServiceNow’s annual customer and partner event,
Knowledge 2025, ServiceNow (NYSE: NOW), the Al platform for business transformation, and Amazon Web
Services (AWS) announced a new solution designed to help customers unify and act on enterprise data more
efficiently through new, bi-directional data integration and automated workflow orchestration. The solution - part
of the ServiceNow Workflow Data Network ecosystem - will unlock real-time insights, increase Al driven actions,

and create seamless enterprise data unification.

This solution addresses the critical need to break down data silos across IT, operations, customer service, and
more. By unifying enterprise datasets on demand, businesses gain holistic, actionable intelligence that powers
automated workflows and data-driven decisions. Organizations can bring Amazon Redshift data into ServiceNow
with Workflow Data Fabric’'s zero copy connector to enrich workflows and decision-making, while also integrating
ServiceNow data into AWS for advanced analytics, machine learning (ML), and deeper insights. The innovation also
accelerates AWS-derived insights - including anomaly detection, predictive analytics, and risk alert - to
automatically trigger ServiceNow workflows. This provides a direct, real-time link between insights and action,

whether for incident response, customer service resolution, or supply chain optimization. The result is a consistent

L 13


https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.servicenow.com%2Fevents%2Fknowledge.html&esheet=54250417&newsitemid=20250507544530&lan=en-US&anchor=Knowledge+2025&index=1&md5=8166784179f0d40b1bbe55f19b008acd
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.servicenow.com%2F&esheet=54250417&newsitemid=20250507544530&lan=en-US&anchor=ServiceNow&index=2&md5=915229ee7a018d5877a6871365d282a8
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Faws.amazon.com&esheet=54250417&newsitemid=20250507544530&lan=en-US&anchor=Amazon+Web+Services+%28AWS%29&index=3&md5=d35ae244c6aefe90fefe6d733e750e4c
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Faws.amazon.com&esheet=54250417&newsitemid=20250507544530&lan=en-US&anchor=Amazon+Web+Services+%28AWS%29&index=3&md5=d35ae244c6aefe90fefe6d733e750e4c
https://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.servicenow.com%2Fcompany%2Fmedia%2Fpress-room%2Fworkflow-data-fabric-ai-agents.html&esheet=54250417&newsitemid=20250507544530&lan=en-US&anchor=Workflow+Data+Network+ecosystem&index=4&md5=1cbe46cb0ce3c3958d4e9f1f487311b5

and responsive digital backbone for modern enterprises, accelerating innovation while reducing manual effort.

“At ServiceNow, we believe Al is only as powerful as the underlying data,” said Gaurav Rewari, senior vice president
and general manager, Data & Analytics, at ServiceNow. “With real-time access to the critical data AWS delivers, we're
enabling Al-driven insights to seamlessly power workflows - turning data into meaningful business outcomes.

Together, we are helping customers break down data siloes and accelerate Al transformation at scale.”

“Our customers want faster ways to turn data into automated outcomes,” said Chris Grusz, Managing Director,
Technology Partnerships at AWS. “By joining forces with ServiceNow, we're giving them a robust, secure way to

unify data in real-time, harness AWS analytics, and instantly execute workflows on the ServiceNow platform.”

An enhancement to ServiceNow Workflow Data Fabric capabilities, Workflow Data Network is a new ecosystem of
data platforms, applications, and enterprise tools that unifies business and technology data across the enterprise.
Through partnerships with leading Al and data platforms like AWS Redshift, customers can activate ServiceNow
workflows directly within these ecosystems, bridging the gap between insights and action, and ensuring they can
harness the full potential of their data. The zero copy integration will be available soon and will give customers the

ability to combine the power of the AWS Cloud with the ServiceNow Al Platform to power their businesses with Al.

"As a long-time user of both AWS and ServiceNow, this bi-directional data integration is a game-changer for us,"
said Ray August, EVP and President at DXC Technology. “This ability to seamlessly connect our data on Amazon
Redshift with the ServiceNow platform using zero copy unlocks powerful Al-driven insights, enabling us to make

faster, smarter decisions, and drive significant business outcomes across our organization.”
Availability

Businesses interested in exploring this joint solution can learn more and request early access.
About ServiceNow

ServiceNow (NYSE: NOW) is putting Al to work for people. We move with the pace of innovation to help customers
transform organizations across every industry while upholding a trustworthy, human centered approach to
deploying our products and services at scale. Our Al platform for business transformation connects people,
processes, data, and devices to increase productivity and maximize business outcomes. For more information, visit:

WWWw.servicenow.com.
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