servicenow.

NEWS RELEASE

ServiceNow adds Hiring Assistant to a suite of
Productivity Assistants for HR leaders and managers

2026-11-04

Hiring Assistant brings requisition-to-offer work into one conversation, alongside three assistants already helping

managers, HRBPs, and leaders

Customers such as NBA, LTM, and Robinhood are already seeing tangible results and improved employee

experiences
John Phillips, GVP, Employee Workflows

Managers have some of the toughest jobs in the enterprise. On top of daily work, they're expected to hire, coach,
and grow their teams while growing themselves, all as Al reshapes roles. Yet, the support they need is often buried
in HR backlogs. It's hard to find and harder to access. CHROs, likewise, are under pressure to deliver faster, more

effective talent experiences with tooling that has not kept pace.

ServiceNow is addressing these challenges with new capabilities for ServiceNow EmployeeWorks and HR Service

Delivery.
Productivity Assistants for HR Service Delivery

ServiceNow is introducing Productivity Assistants for HR Service Delivery, including a new Hiring Assistant, that
helps move people from tactical work to strategic impact. Managers get help leading and growing their teams, HR

Business Partners (HRBPs) get time back for strategy, and leaders get trusted data for talent decisions.
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https://newsroom.servicenow.com/press-releases/details/2026/ServiceNow-introduces-the-third-generation-of-its-employee-centric-AI-harness-so-the-workforce-can-build-and-use-the-AI-their-jobs-demand/default.aspx




NBA

LTM

Robinhood

ServiceNow EmployeeWorks


https://www.servicenow.com/products/employeeworks.html
https://www.servicenow.com/customers/ltm.html
https://www.servicenow.com/customers/robinhood.html?state=seamless

ServiceNow Partners expand the potential of Productivity Assistants

ServiceNow partners build on that momentum with real support. Findem'’s talent data now powers our Talent
Insights and Hiring Assistants, helping hiring managers spend their time on interviews and decisions. Deloitte is

guiding customers through HR transformation and Al deployment.

ServiceNow and Findem Integrate to power talent intelligence and hiring

Findem's talent insights and hiring capabilities are among the first integrated with ServiceNow's Talent Insights and

Hiring Assistants, bringing deep external talent data into the experience HR and hiring teams already use.

For the Hiring Assistant, Findem sources candidates against the role, screens and assesses them, and verifies their

qualifications, so hiring managers spend their time on interviews and decisions.

Findem's Talent Graph powers answers within the Talent Insights Assistant. Leaders can understand the talent
market for the roles they hire into, see which companies are feeding their pipeline and which are drawing their

people away, and succession plan with outside market signals.

ServiceNow and Deloitte are collaborating on HR and talent transformation

Deloitte, a leading implementation and transformation alliance for ServiceNow, is helping guide customers end-to-
end on HR transformation, implementation, data labeling, and successful deployment of HR Al products, including

voice, autonomous service desk, workflow management, and direct-to-manager hiring and talent intelligence.

“Talent transformation is more successful when managers can act on talent decisions in the moment, not weeks
later,” said Marc Solow, managing director, Deloitte Consulting, LLP. “ServiceNow's Productivity Assistants, powered

by Findem, can help Deloitte clients move from requisition to offer and from workforce questions to answers.”

Availability

Our Talent Insights, HRBP, Manager, and Hiring Assistants in Controlled Availability today.
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