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New Apriel 2.0 model built on NVIDIA Nemotron will deliver AI reasoning and multimodal capabilities to enterprises

in a faster, smaller, more cost-e�cient footprint

ServiceNow and NVIDIA will reimagine data center operations with intelligent ServiceNow work�ows integrated with

the NVIDIA AI Factory for Government reference design

WASHINGTON--(BUSINESS WIRE)-- NVIDIA GTC – ServiceNow (NYSE: NOW), the AI platform for business

transformation, today announced it has expanded its partnership with NVIDIA to unite intelligent work�ows and

open models to scale trusted AI across industries. Building on years of collaboration with NVIDIA, ServiceNow is

introducing Apriel 2.0 — the next generation of its Apriel Nemotron open model family that is post-trained with

NVIDIA and ServiceNow-provided data and engineered to deliver AI reasoning and multimodal capabilities to

enterprises in a faster, smaller, more cost-e�cient footprint. The expanded partnership will also reimagine data

center operations with intelligent ServiceNow work�ows integrated with the NVIDIA AI Factory for Government

reference design.

ServiceNow and NVIDIA have long partnered to bring enterprise-grade AI to the world’s largest organizations. Now,

the companies are taking the next step in scaling trusted AI —powering everything from next-gen open models to

secure AI agents that solve service-related pain points for all types of businesses, including in regulated industries.

This re�ects continued progress toward a shared goal to make high performance, proven, and trusted AI real for

every enterprise.
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“The next wave of AI is about more than innovation. It’s about execution — how fast and how responsibly

enterprises can put advanced intelligence to work,” said Pat Casey, chief technology o�cer and executive vice

president, DevOps, at ServiceNow. “Our collaboration with NVIDIA is built around that idea. By releasing open

models with best-in-class reasoning, we can deliver AI that’s e�cient, trusted, and built to scale. Whether it’s Apriel

2.0 or work�ow integrations with NVIDIA AI Factory for Government reference design, we’re focused on helping

organizations get work done more e�ciently and e�ectively across every industry.”

"Open models give enterprises the transparency and control they need to specialize AI to their data, work�ows, and

trust standards,” said Kari Briski, vice president of Generative AI for Enterprise at NVIDIA. “By integrating NVIDIA’s

Nemotron open model technologies with ServiceNow’s automation platform, we’re helping customers easily build

and scale intelligent systems for the enterprise.”

Apriel 2.0: frontier-level intelligence for the enterprise

At the center of the expanded collaboration is Apriel 2.0, which matches the reasoning and accuracy of much larger

models at a fraction of the size. According to Gartner®, “By 2027, smaller, context-speci�c models will outpace their

counterparts, with usage volume at least three times greater than that of general-purpose LLMs.” By combining

e�cient performance with responsible data vetting, safety guardrails, and transparency controls, Apriel 2.0 will

bring high-quality reasoning to more work�ows with the con�dence required for deployment in regulated

industries such as �nancial services, healthcare, and telecom.

The new model introduces enhanced reasoning and native multimodal input support, allowing it to interpret

screenshots, forms, and diagrams for richer, more contextual understanding across a broader range of enterprise

work�ows. Apriel 2.0 is purpose-built to power autonomous and semi-autonomous agents at scale, delivering low-

latency, multi-step reasoning across systems and datasets.

Apriel 2.0 builds on the momentum of the original Apriel Nemotron 15B model — introduced earlier this year at

Knowledge 2025, ServiceNow’s annual customer and partner event — which is now in production. ServiceNow also

recently launched Apriel-1.5-15B-Thinker, an open-source small language model that delivers frontier-level

reasoning on a single GPU, leveraging pre-training text data from NVIDIA Nemotron.

Accelerating data center operations

As Apriel 2.0 rede�nes what’s possible with autonomous reasoning and multimodal intelligence, ServiceNow and

NVIDIA are extending these innovations into the heart of enterprise operations. To accelerate the delivery of real-

time, intelligent enterprise AI, ServiceNow will integrate into NVIDIA AI Factory reference designs, which scale the
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creation, training, and deployment of AI solutions across industries. By integrating with the ServiceNow AI Platform

and advanced work�ow capabilities, companies will enhance operational e�ciency and improve customer

experiences.

The collaboration will enable:

The creation of out-of-the-box AI agents to help retailers address service requests — from gift card

replacement to retail store POS malfunctions — and help solve these issues faster with less manual burden.

Greater e�ciency and security within the federal government with AI agents that support government

missions, such as capturing, tracking, and ful�lling critical citizen and interagency requests.

The ability to leverage ServiceNow Data Center and Network Asset Management capabilities to help AI

Factories maintain, visualize, and optimize data center and critical environmental assets.

Availability

The Apriel 2.0 model is expected to be in production by Q1 2026 and the integration of ServiceNow Data Center and

Network Asset Management and NVIDIA AI Factories is expected to be available in Q1 2026.

Learn more about how ServiceNow and NVIDIA are working together to enable enterprise AI transformation for

enterprises across industries here.

Gartner®, Over 100 Data, Analytics and AI Predictions Through 2031. Sarah James et al., 3 July 2025

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its a�liates in the U.S. and

internationally and is used herein with permission. All rights reserved.

About ServiceNow

ServiceNow (NYSE: NOW) is putting AI to work for people. We move with the pace of innovation to help customers

transform organizations across every industry while upholding a trustworthy, human centered approach to

deploying our products and services at scale. Our AI platform for business transformation connects people,

processes, data, and devices to increase productivity and maximize business outcomes. For more information, visit:

www.servicenow.com.

Forward-looking Statements

This press release contains “forward-looking statements” about the expectations, beliefs, plans, and intentions

relating to new innovations ServiceNow and NVIDIA are co-developing. Such statements include statements
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regarding future product capabilities and o�erings and expected bene�ts to ServiceNow. Forward-looking

statements are subject to known and unknown risks and uncertainties and are based on potentially inaccurate

assumptions that could cause actual results to di�er materially from those expected or implied by the forward-

looking statements. If any such risks or uncertainties materialize or if any of the assumptions prove incorrect,

ServiceNow’s results could di�er materially from the results expressed or implied by the forward-looking

statements made. ServiceNow undertakes no obligation, and does not intend, to update the forward-looking

statements. Factors that may cause actual results to di�er materially from those in any forward-looking statements

include: (i) delays and unexpected di�culties and expenses in executing the product capabilities and o�erings, (ii)

changes in the regulatory landscape related to AI and (iii) uncertainty as to whether sales will justify the investments

in the product capabilities and o�erings. Further information on factors that could a�ect ServiceNow’s �nancial and

other results is included in the �lings ServiceNow makes with the Securities and Exchange Commission from time to

time.

© 2025 ServiceNow, Inc. All rights reserved. ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks

are trademarks and/or registered trademarks of ServiceNow, Inc. in the United States and/or other countries. Other

company names, product names, and logos may be trademarks of the respective companies with which they are

associated.
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