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Warsaw, Poland, to serve as hub for employees and customers across region

Warsaw, Poland – June 9, 2022 ‑ ServiceNow (NYSE: NOW), the leading digital work�ow company making the world

work better for everyone, today announced the latest expansion of its Central and Eastern Europe (CEE) region with

a new Poland o�ce and the appointment of leadership in the area.

The o�ce, based in Warsaw, will serve as a hub for expertise across ServiceNow’s wider CEE region, which spans

markets including the Czech Republic, Slovakia, Romania, Hungary, and Greece. As part of the expansion,

ServiceNow appointed Markus Kempkes as Head of Central Eastern Europe (CEE) and Maciej Ostrowski as Sales

Director for Poland.

Kempkes, who has been with ServiceNow for almost three years and previously ran the Customer Outcomes

organisation for ServiceNow in Central EMEA said, “Having worked in‑region for many years, I have a great deal of

a�ection for Poland and its people. I’m looking forward to bringing my industry knowledge to the table and helping

Polish companies work better and create great experiences for customers and employees.”

The new o�ce and appointments represent a clear long‑term commitment to the Polish Information and

Communication Technology (ICT) market, one of the largest in the Central and Eastern Europe region. New and

current customers will bene�t from direct access to the industry‑leading Now Platform in the Polish language, as

well as having a local team that understands the opportunities for key industries in the region, from �nancial
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services, to technology, utilities, and public services.

Ostrowski, who recently joined ServiceNow from Oracle where he led the local enterprise business, said, “Poland’s

economy and its businesses are changing. The market needs the innovative, �exible solutions ServiceNow o�ers to

address the challenges industries are facing and to unlock the next stage of growth. That’s why I’m both proud and

excited to be a part of ServiceNow’s new operation in Poland. I can’t wait to see what we achieve together.”

About ServiceNow

ServiceNow (NYSE: NOW) makes the world work better for everyone. Our cloud‑based platform and solutions help

digitize and unify organizations so that they can �nd smarter, faster, better ways to make work �ow. So employees

and customers can be more connected, more innovative, and more agile. And we can all create the future we

imagine. The world works with ServiceNow

For more information, visit: www.servicenow.com.
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