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FedEx Dataworks and ServiceNow Unite Al, Data, and
Workflows to Power Supply Chains of the Future

2025-10-29

New strategic collaboration combines one of the world's richest datasets on the movement of goods, people, and
commerce from FedEx Dataworks with the ServiceNow Al Platform to anticipate disruptions, optimize networks,

and turn complexity into competitive advantage

FedEx Dataworks to integrate with ServiceNow procurement solutions to provide supply chain performance

intelligence, reduce risk, and drive faster, smarter procurement decisions

SANTA CLARA, Calif. & MEMPHIS, Tenn.--(BUSINESS WIRE)-- ServiceNow (NYSE: NOW), the Al platform for business
transformation, and FedEx Dataworks, the insights and intelligence platform moving FedEx beyond transportation,
today announced an expanded strategic collaboration to power supply chains of the future by uniting Al, data, and
workflows. The companies will combine FedEx Dataworks’ economic and supply chain network data with the
automation capabilities of the ServiceNow Al Platform to deliver workflows that anticipate disruptions, optimize
networks, and turn complexity into competitive advantage. To start, FedEx Dataworks will integrate with
ServiceNow procurement solutions to provide real-time intelligence into supply chain performance to help

businesses make smarter sourcing decisions, reduce risk, and drive faster, data-driven procurement outcomes.

This strategic collaboration marks a new phase in intelligent, resilient, Al-native supply chain solutions. At the core
of this expanded relationship is a long-term commitment to develop end-to-end supply chain workflows that unify
planning, procurement, logistics, and network optimization in a single, intelligent platform with net new agentic and

Al-native capabilities for customers.

The companies' near-term focus is integrating FedEx Dataworks intelligence — spanning shipment data, route
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performance and availability, and disruptive events — with ServiceNow Source-to-Pay Operations. This integration
is intended to enable organizations to spot supplier shortfalls early, increase confidence in supply chain continuity,

and decrease costs associated with operational issues.

“In a world defined by constant disruption, agility isn't just a competitive advantage — it's how businesses grow and
thrive,” said Paul Fipps, president of Global Customer Operations at ServiceNow. “We've seen how FedEx Dataworks
is using the power of its data and technology innovation to transform global supply chain workflows. Together with
ServiceNow's single system of intelligent action, we're pushing the boundaries of Al to help customers turn real-
time insight into action, powering intelligent supply chains that anticipate, adapt, and act at the speed of their

business.”

“Supply chains are the heartbeat of global commerce,” said Vishal Talwar, executive vice president, chief digital and
information officer of FedEx Corp., and president of FedEx Dataworks. “By combining FedEx Dataworks’ economic
and supply network intelligence with the ServiceNow Al Platform, we're giving that heartbeat superpowers,
empowering enterprises to stay ahead of change, move with intelligence, and lead with a level of precision and

agility that simply wasn't possible before.”

In addition, ServiceNow and FedEx Dataworks will undertake a multi-year initiative that will establish joint
innovation hubs, platform integrations, and shared engineering resources to accelerate innovation. Together, these
efforts advance a long-term vision to create the next generation of Al-powered supply chain solutions that bring

agility, intelligence, and resilience at a global scale.

The first capabilities are expected to debut in the Source-to-Pay Operations products and solutions in Q1 2026, with

broader availability to follow as part of the strategic collaboration’s phased rollout.
About ServiceNow

ServiceNow (NYSE: NOW) is putting Al to work for people. We move with the pace of innovation to help customers
transform organizations across every industry while upholding a trustworthy, human-centered approach to
deploying our products and services at scale. Our Al platform for business transformation connects people,
processes, data, and devices to increase productivity and maximize business outcomes. For more information, visit:

WWWw.servicenow.com.

About FedEx Corp.

FedEx Corp. (NYSE: FDX) provides customers and businesses worldwide with a broad portfolio of transportation, e-

commerce, and business services. With annual revenue of $89 billion, the company offers integrated business
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solutions utilizing its flexible, efficient, and intelligent global network. Consistently ranked among the world's most
admired and trusted employers, FedEx inspires its more than 500,000 employees to remain focused on safety, the
highest ethical and professional standards, and the needs of their customers and communities. FedEx is committed
to connecting people and possibilities around the world responsibly and resourcefully, with a goal to achieve

carbon-neutral operations by 2040. To learn more, please visit fedex.com/about.

ServiceNow Forward-looking Statements

This press release contains “forward looking statements” about the expectations, beliefs, plans, and intentions
relating to releasing a new integration. Such statements include statements regarding future product capabilities
and offerings and expected benefits to ServiceNow. Forward-looking statements are subject to known and
unknown risks and uncertainties and are based on potentially inaccurate assumptions that could cause actual
results to differ materially from those expected or implied by the forward-looking statements. If any such risks or
uncertainties materialize or if any of the assumptions prove incorrect, ServiceNow's results could differ materially
from the results expressed or implied by the forward-looking statements made. ServiceNow undertakes no
obligation, and does not intend, to update the forward-looking statements. Factors that may cause actual results to
differ materially from those in any forward looking statements include: (i) delays and unexpected difficulties and
expenses in executing the partnership or delivering the product capabilities and offerings, (ii) changes in the
regulatory landscape related to Al and (iii) uncertainty as to whether sales will justify the investments in the product
capabilities and offerings. Further information on factors that could affect ServiceNow's financial and other results

is included in the filings ServiceNow makes with the Securities and Exchange Commission from time to time.

©2025 ServiceNow, Inc. All rights reserved. ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks
are trademarks and/or registered trademarks of ServiceNow, Inc. in the United States and/or other countries. Other
company names, product names, and logos may be trademarks of the respective companies with which they are

associated.

FedEx Forward-looking Statements

Certain statements in this press release may be considered forward-looking statements within the meaning of the
Private Securities Litigation Reform Act, such as statements regarding regarding future product capabilities and
offerings and expected benefits to FedEx and the assumptions underlying such statement. FedF Forward-looking

statements include those preceded by, followed by or that include the words “will,” “may,” “could,” “would,” “should,”

" " " " " IRTH

“believes,” “expects,” “forecasts,” “anticipates,” “plans,” “estimates,” “targets,” “projects,” “intends” or similar

expressions. Such forward-looking statements are subject to risks, uncertainties and other factors which could
cause actual results to differ materially from historical experience or from future results expressed or implied by

such forward-looking statements, including those found in FedEx Corp.'s and its subsidiaries’ press releases and
3
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FedEx Corp.'s filings with the SEC, including our Annual Report on Form 10-K for the fiscal year ended May 31, 2025.
Any forward-looking statement speaks only as of the date on which it is made. We do not undertake or assume any
obligation to update or revise any forward-looking statement, whether as a result of new information, future

events, or otherwise.

Media Contacts

Katlyn Hirokawa
ServiceNow

press@servicenow.com

Caitlin Maier
FedEx Corp.

mediarelations@fedex.com
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