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DISH Uses ServiceNow to Help Build, Manage and
Operate Its SMART 5G™ Network
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ServiceNow’s work�ow solutions to enable full network visibility and help ensure successful deployment and

maintenance of DISH’s cloud‑based 5G network

SANTA CLARA, CA & LITTLETON, CO — February 23, 2022 – DISH Network (NASDAQ: DISH) and

ServiceNow (NYSE: NOW) today announced that DISH Wireless will use the ServiceNow Platform to standardize

network and service operations on America’s �rst Smart Network™. DISH Wireless added ServiceNow to its growing

list of 5G network partners to help ensure the successful construction, deployment and maintenance of its

ambitious, standalone, 5G cloud‑based network.

ServiceNow’s ability to connect systems, data and people across customer and service operations all on one

platform o�ers DISH better customer and enterprise experiences, while also reducing costs. ServiceNow’s solutions

will provide DISH end‑to‑end visibility of its entire 5G network on one platform. This will help drive e�ciencies

across incident and service management as well as streamline communication between agents, �eld operators and

customers to solve problems and deliver better customer service.

“ServiceNow o�ers unrivaled work�ows capable of supporting a network of this size and complexity, poised to

break barriers in this industry,” said Je� McSchooler, EVP, Wireless Network Operations, DISH Wireless. “Not only

will this partnership streamline our network operations, but it also provides a long‑term opportunity to help us

deepen our own services and o�erings, delivering better network experiences over our SMART 5G™ Network.”

When an issue arises on DISH’s 5G network, noti�cations will be automatically sent to the ServiceNow Platform,

where the issue is then assessed for priority and customer impact. These work�ows also proactively notify
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customers and help DISH teams quickly make adjustments through initiating work orders and dispatching �eld

service technicians to the right location for installations, repairs or maintenance.

“Resiliency, transparency and exceptional customer care are critical to realizing the full potential of 5G and making

this �rst‑of‑its‑kind network a reality,” said Rohit Batra, VP and head of telecommunications, media and technology

product at ServiceNow. “Consumers and enterprise customers alike increasingly expect seamless service and

proactive, personalized experiences at every touch point. That’s even more important when you’re managing the

networks that people not only depend on for everything from online education and entertainment, but that will

pave the way for the future of every industry – from autonomous vehicles to remote surgery to smart cities.”

About DISH

DISH Network Corporation is a connectivity company. Since 1980, it has served as a disruptive force, driving

innovation and value on behalf of consumers. Through its subsidiaries, the company provides television

entertainment and award‑winning technology to millions of customers with its satellite DISH TV and streaming

SLING TV services. In 2020, the company became a nationwide U.S. wireless carrier through the acquisition of Boost

Mobile. DISH continues to innovate in wireless, building the nation's �rst virtualized, O‑RAN 5G broadband network.

DISH Network Corporation (NASDAQ:DISH) is a Fortune 200 company.

For company information, visit about.dish.com.

###

About ServiceNow

ServiceNow (NYSE: NOW) makes the world work better for everyone. Our cloud‑based platform and solutions help

digitize and unify organizations so that they can �nd smarter, faster, better ways to make work �ow. So employees

and customers can be more connected, more innovative, and more agile. And we can all create the future we

imagine. The world works with ServiceNow . For more information, visit: www.servicenow.com.

© 2022 ServiceNow, Inc. All rights reserved. ServiceNow, the ServiceNow logo, Now, and other ServiceNow marks

are trademarks and/or registered trademarks of ServiceNow, Inc. in the United States and/or other countries. Other

company names, product names, and logos may be trademarks of the respective companies with which they are

associated.

Contacts:

TM

2

https://www.benzinga.com/stock/DISH#NASDAQ
https://www.globenewswire.com/Tracker?data=_WAtVwTHb0Ku7WJk4IWUbkcr9-gC2BUSUIhgsveBqNj4FtZaaREV6t-3AWaHMC1ErbxeOugk0D2LBK5dU0SBfjV6jH-KJNcf91I1ZbD1nYbL0ME4n4_prExkG6QTOROorsqH05WnOMRM67YOeg9q8zixWXWeBI7wQXHZcDXpKbJ43TYQILFCKCXGVja9fbwRTL8dwparUN0BImJcRM0AhN5ew4tgibX5RNtDMS_BOzQNAlMh81j5TcSr_J_56Y-Yo8vJTAaxpsGLwtIiVFExTj1llZYFnMr7I3pZBu9hCaByZC22BMcEAaN3gBsLE69yT7QUb64LyQUjt5f9b462YQ==


Emily Scher, ServiceNow PR
 

408.916.6566
 

press@servicenow.com

Meredith Diers
 

DISH Wireless Communications & PR
 

meredith.diers@dish.com

3

mailto:press@servicenow.com
mailto:meredith.diers@dish.com

