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Amadeus chooses the Now Platform to provide the automation, quality control and global

governance across its software factory to deliver on its purpose to use technology to make

better journeys for all

Paris, France – January 11, 2022 – ServiceNow (NYSE: NOW), the leading digital work�ow company that makes work,

work better for people, has announced that Amadeus, a travel technology leader, has selected the Now Platform to

accelerate and secure the migration of its operations to the public cloud. As part of a major transformational e�ort

for the company, Amadeus will leverage the Now Platform to enable its development teams to rapidly innovate and

deliver a new way of working for the ever‑changing travel market.

For over 30 years, Amadeus has relied on its own in‑house tools and datacenter to build and deliver the critical

solutions that help airlines and airports, hotels and railways, search engines, travel agencies, tour operators and

other travel players to run their operations and improve the travel experience, billions of times a year, all over the

world.

Staying true to its purpose to ‘shape the future of travel and use better technology to make better journeys’ the

move to the cloud represents a signi�cant change in its core business strategy and requires a true innovation

partner of choice. Together with ServiceNow, armed with the bene�ts of the cloud, Amadeus will scale and innovate

across its business that helps connect 1.6 bn+ people a year to local travel providers across 190+ countries better

anticipating trends and customer behavior.

“Our business goal to better connect and transform the travel industry is dependent on resilient infrastructure,”
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said Sylvain Roy, Senior Vice President Technology, Platforms Engineering, Amadeus “Through ServiceNow,

Amadeus will be empowered to provide even better customer experiences, availability and choices, as well as

operational excellence, resilience and e�ciency. Leveraging ServiceNow’s solutions, Amadeus will bene�t from

seamlessly connected customer and service operations.”

To further improve e�ciency and excellence in service delivery, Amadeus has selected ServiceNow's IT Service

Management Pro (ITSM), IT Operations Management Enterprise (ITOM) and Customer Service Management Pro

(CSM) solutions to:

Control new processes and access real‑time, 360° views on the performance of information systems. Through

the Now Platform, these insights can be shared across the entire organisation, from development through to

customer support teams. Amadeus teams can have a full and shared view into cloud native architectures and

microservices health allowing them to better collaborate.

Enable DevOps teams to autonomously bring innovation faster to the market via end‑to‑end automation

capabilities, whilst o�ering automatic remediation capabilities.

Leverage the �nancial bene�ts of the cloud by adjusting cloud consumption up and down, making

infrastructure costs variable according to market needs, especially for travel bookings.

Quickly adopt new ways of working such as chatOps, Site Reliability Engineering and Site Reliability

Operations, migrating to the Infrastructure‑As‑Code world supported by ServiceNow.

"As a leader in the travel technology industry, Amadeus is demonstrating its ability to innovate and adapt and is

always one step ahead.” said Yannis Daubin, Area Vice President & General Manager of ServiceNow, France.

“ServiceNow is making the world of work, work better for people and is supporting accelerated automation at

Amadeus. The Now Platform will enable Amadeus to achieve its business goals of providing the best digital

customer service while increasing innovations for the future of travel.”

About Amadeus

Travel powers progress. Amadeus powers travel. Amadeus’ solutions connect travelers to the journeys they want

through travel agents, search engines, tour operators, airlines, airports, hotels, cars and railways.

We have developed our technology in partnership with the travel industry for over 30 years. We combine a deep

understanding of how people travel with the ability to design and deliver the most complex, trusted, critical systems

our customers need. We help connect over 1.6 billion people a year to local travel providers in over 190 countries.

We have a global mindset and a local presence wherever our customers need us.
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Our purpose is to shape the future of travel. We are passionate in our pursuit of better technology that makes

better journeys.

Amadeus is an IBEX 35 company, listed on the Spanish Stock Exchange under AMS.MC. The company is also part of

the EuroStoxx50 and has been recognized by the Dow Jones Sustainability Index for the last eight years.

To �nd out more about Amadeus, visit www.amadeus.com.

Follow us on Facebook, Twitter, LinkedIn, YouTube and Amadeus Insights.

About ServiceNow

ServiceNow (NYSE: NOW) is making the world of work, work better for people. Our cloudbased platform and

solutions deliver digital work�ows that create great experiences and unlock productivity for employees and the

enterprise. For more information, visit: www.servicenow.com.
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