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Phillip Yoo Named President of CSG International's Global Carrier Business 

New President to Advance CSG's Strength in Telecom Worldwide  

ENGLEWOOD, Colo.--(BUSINESS WIRE)-- CSG International (NASDAQ: CSGS), a global provider of interactive transaction-
driven solutions and services, announces that CSG's current senior vice president of Global Services, Phillip Yoo, will now 
serve the company as president of its Global Carrier Business.  

This Smart News Release features multimedia. View the full release here: 
http://www.businesswire.com/news/home/20160221005077/en/  

In this role, Yoo will set the strategic direction for sales and delivery of 
CSG's solutions for telco and wireless carriers worldwide, as well as 
drive profitable growth within existing and new telecom client 
accounts.  

"CSG's solutions and services operate at the heart of the majority of 
the top 100 global communications service providers, where we 
provide tangible business value every day," said Phillip Yoo, 
president of CSG International's Global Carrier Business. "There's 
more we can do to position our clients for success in the evolving 
digital economy and I'm excited to lead the charge during this 
unprecedented time of transformation in the telecom industry."  

Yoo will align CSG's products and solutions to create solid operating 
strategies designed to support revenue and customer management 
operations for non-cable carriers. Yoo's strategies will be designed to 
not only help CSG's clients as they transform their businesses to 
support the growth of digital services, but also to expand CSG's 
footprint in the telecommunications industry across the globe.  

"Globally, telecom service providers are managing complex operating 
environments including legacy networks and services alongside a 
whole new digital service ecosystem. This makes the daily need to 
operate the existing business while innovating new products and 
services very difficult and our clients are asking for our expertise and 
solutions to help," said Bret Griess, chief executive officer of CSG 
International. "The combination of Phillip Yoo's expertise with CSG's 
proven strength in managing complex processes and technologies will 
help us better deliver exactly what our clients need - streamlined 
operations designed for the digital era."  

Yoo brings a successful history within CSG as well as wealth of 
telecommunications industry experience to his new position. He has 

29 years of experience in product management, software development, professional services and service delivery, gained 
with companies such as Ericsson, Comverse, Telcordia and Lucent Technologies.  

Most recently, Yoo served as CSG's senior vice president of global services until he began his new role with CSG 
International, effectively immediately. For more about Phillip Yoo, please visit our website.  

About CSG International  

CSG Systems International, Inc. (NASDAQ:CSGS) is a market-leading business support solutions and services company 
serving the majority of the top 100 global communications service providers, including leaders in fixed, mobile and next-
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generation networks such as AT&T, Charter Communications, Comcast, DISH, Orange, Reliance, SingTel Optus, T-Mobile, 
Telefonica, Time Warner Cable, Vodafone, Vivo and Verizon. With over 30 years of experience and expertise in voice, 
video, data and content services, CSG International offers a broad portfolio of licensed and Software-as-a-Service (SaaS)-
based products and solutions that help clients compete more effectively, improve business operations and deliver a more 
impactful customer experience across a variety of touch points. For more information, visit our website at www.csgi.com.  

 

View source version on businesswire.com: http://www.businesswire.com/news/home/20160221005077/en/ 

CSG International 
Elise Brassell, +1 303-804-4962 
Public Relations and Social Media 
elise.brassell@csgi.com 
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Liz Bauer, +1 303-804-4065 
Investor Relations 
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