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Gabon Telecom Modernizes Wholesale Billing Operations with CSG
CSG Solution Delivers Automation, Visibility and Control to Country's Leading Telco

ENGLEWOOD, Colo.--(BUSINESS WIRE)-- CSG International (NASDAQ: CSGS), a global provider of interactive transaction-
driven solutions and services, today announced that Gabon Telecom is in production with CSG's Wholesale Business
Management Solution. The implementation includes CSG's market-leading Interconnect and award-winning Intermediate
solutions, and will support both the wireless and wireline business. CSG now supports the operations of the top three telecom
providers in Gabon.

"Revenue and net income growth are dependent upon the efficiency of our operations,” said Bernard Mbangangoye, Directeur
International et Interconnexion, Gabon Telecom. "With the CSG solution we are able to control our wholesale process from

end-to-end, correctly capturing data records, accurately invoicing our partners, and shortening the time to settlement. Thanks
to CSG, we are able to monitor the operations through KPI dashboards updated daily and proactively address any anomalies.”

Gabon Telecom, operating as Libertis, was the first operator in Central Africa to launch LTE, and made the strategic decision
to not just modernize its network but also the systems responsible for monetizing its network traffic. CSG offered a proven best-
in-class solution - not just in Gabon, but globally - coupled with local support.

"CSG builds strong relationships with our clients who recognize the value our solutions add to their operations as well as the
domain expertise we bring to every engagement,” said George Fraser, vice president of CSG's Europe, Middle East and Africa
regional operations. "Our increasing footprint in dynamic markets such as Africa is a testament to our knowledge and the
functional depth of our offerings."

Gabon Telecom is owned by Morocco's Maroc Telecom, a long-term CSG client. CSG supports the wholesale operations and

business strategies of Maroc Telecom throughout Africa, and Gabon Telecom is the 10t operating company in the Maroc
Telecom Group to standardize on CSG solutions.

About CSG International

CSG Systems International, Inc. (NASDAQ:CSGS) is a market-leading business support solutions and services company
serving the majority of the top 100 global communications service providers, including leaders in fixed, mobile and next-
generation networks such as AT&T, Comcast, DISH, Orange, T-Mobile, Telefonica, Time Warner Cable, Vodafone, Vivo and
Verizon. With over 30 years of experience and expertise in voice, video, data and content services, CSG International offers a
broad portfolio of licensed and Software-as-a-Service (SaaS)-based products and solutions that help clients compete more
effectively, improve business operations and deliver a more impactful customer experience across a variety of touch points. For
more information, visit our website at www.csgi.com.
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