4CSg

INTERNATIOMNAL
July 17, 2014

CSG Invotas Wins 2014 TMC Internet Telephony Labs Innovation Award
Game-Changing Security Offering Selected for Exceptional Innovation

ENGLEWOOD, Colo.--(BUSINESS WIRE)-- CSG Invotas, the enterprise security business from CSG International (NASDAQ:
CSGS), today announced that it has been selected as a 2014 Internet Telephony Labs Innovation Award winner.

CSG Invotas offers holistic security solutions that enable organizations to reduce risk by cutting response times to cyber
attacks and decreasing the time analysts spend performing routine tasks. Invotas Security Orchestrator provides an automated
threat response platform that supports a single integrated console with clickable defensive workflows to execute actions across
enterprise-wide security tools.

"The Internet Telephony Labs Innovation Award represents the best and the most unique products and services the industry
has to offer,"” said Rich Tehrani, chief executive officer of TMC. "CSG Invotas has proven its commitment to the ongoing
development of the IP communications industry through its Security Orchestrator solution.”

CSG Invotas Security Orchestrator is designed to deliver optimized response capability for large global organizations with
security operation centers to unify security tools and information feeds, orchestrate defensive action, and automate repetitive
tasks. Target industries include: communication service providers, governments, managed security providers, financial
institutions, and utility service providers.

"Our innovative mindset is not limited to the industry-leading technology we provide," said Mike Henderson, president of CSG
Invotas. "It also encompasses future-proof features that allow our clients to shift focus from simply supporting emerging
technology to exploring the ways that technology can be securely used to drive business success. We continue to see market
validation and recognition for our unique solutions to enterprise security needs."

In addition to winning the Internet Telephony Labs Innovation award, CSG will also showcase Invotas for the first time in Asia at
the RSA Conference Asia Pacific Japan in Singapore next week. CSG Invotas will host the discussion, "Accelerate Your
Security Operations with Machine Speed Responses to Cyber Attacks," at the event on Tuesday, 22 July at 1 p.m. in Roselle
4612. Bernie Thomas of Invotas will discuss how organizations can design automated courses of action to deliver faster
response times.

For more information regarding TMC Internet Telephony Labs Innovation award, visit www.tmcnet.com/voip.

About CSG International

CSG Systems International, Inc. (NASDAQ:CSGS) is a market-leading business support solutions and services company
serving the majority of the top 100 global communications service providers, including leaders in fixed, mobile, and next-
generation networks such as AT&T, Comcast, DISH, Orange, Reliance, SingTel Optus, Telecom New Zealand, Telefonica, Time
Warner Cable, T-Mobile, Verizon, Vivo, and Vodafone. With more than 30 years of experience and expertise in voice, video,
data, and content services, CSG International offers a broad portfolio of licensed and Software-as-a-Service (SaaS)-based
products and solutions that help clients compete more effectively, improve business operations and deliver a more impactful
customer experience across a variety of touch points. For more information, visit our website at www.csgi.com.

About CSG Invotas

CSG Invotas™ offers automated threat response capabilities built on proven carrieggrade activation technology. For more
than 30 years, CSG has amassed a track record in building automated systems that solve business challenges, improve
operations, preserve continuity and enhance profitability. CSG Invotas builds on this heritage with innovative security strategies
that inspire CIOs and CISOs to think differently about secure enterprise management. For more information, please visit
www.csginvotas.com.
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