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CSG Invotas Unveils Orchestration Solution Suite

Big Data Capabilities and Real-Time Threat Response Offer Executives Innovative Options for Continuous Enterprise Security  

ENGLEWOOD, Colo.--(BUSINESS WIRE)-- CSG Invotas, the new enterprise security business from CSG International, Inc. 
(NASDAQ: CSGS), today announced its unique cyber-threat-response solution suite that gives security executives the ability to 
coordinate and manipulate devices across the enterprise to combat intrusions at machine speed. 

CSG Invotas offers CIOs and CISOs a revolutionary approach to threat mitigation and eradication. Instead of simply detecting 
and analyzing intrusions, Invotas provides proven automation and orchestration solutions that respond in real time to cyber 
attacks. Invotas taps decades of CSG's deep domain expertise in complex automated workflow technologies to dramatically 
reduce the time it takes to identify an intrusion and take immediate action to protect against attack proliferation. 

"Enterprises that adopt this type of automation for IT security can begin to defend key parts of their infrastructure at machine 
speeds, move toward unifying their currently heterogeneous security solutions, and free up trained security professionals to 
focus on real threat research instead of mundane configuration tasks," said Jeff Wilson, principal analyst for security at 
Infonetics Research. 

Invotas solutions are technology agnostic. They work with a variety of hardware, software, and implementations regardless of 
vendor and they complement existing workflows and processes by using increasing levels of automation. The solution suite 
includes: 

● Invotas Security Orchestrator, which delivers a unified threat-response approach that dramatically improves 
response times and reduces risk exposure. Security Orchestrator, founded on communications-carrier-grade technology, 
acts on data from various sources, whether Invotas solutions, directly from security information and event management 
(SIEM), or other enterprise devices. It handles many tasks that security analysts perform manually by capturing 
institutional knowledge, automating or semi-automating existing workflows, and orchestrating configuration changes in 
real-time.  

● Invotas Data Orchestrator, which streamlines the handling of security alert information to improve the performance of 
enterprise and security operations. Data Orchestrator significantly reduces storage costs and bandwidth utilization by 
ingesting, filtering, cleansing, and correlating massive amounts of disparate data at machine speed. It improves the 
performance of SIEMs and network-monitoring tools, allowing them to extract more relevant results from business, 
operations, and security analytics. 

"The next evolution of defense strategies requires both depth and breadth response capabilities to counter threats and attacks 
while they are in the enterprise," said Paul Nguyen, president of Invotas global security solutions. "Manual defenses augmented 
by point solutions are not enough to defend global organizations from relentless, well financed attacks. Invotas integrates with 
current threat-detection solutions to enable automated, semi-automated, and on-demand actions across complex security 
environments." 

CSG Invotas boasts an experienced team of expert consultants that help clients diagnose security operations and recommend 
improvements based on industry best-practices. They deliver the latest innovations in security orchestration, unified 
architecture, and automation capabilities using the best-in-breed technology found in Invotas Security Orchestrator and Data 
Orchestrator. 

Visit us at Mobile World Congress and RSA! 

CSG will be unveiling exciting new offerings and features at two leading industry events February 24th - 27th. Learn more about 
Invotas and the entire portfolio of CSG solutions in Barcelona during Mobile World Congress at Hall 5, Stand 5B20, or in San 
Francisco at RSA at booth #2400 in the South Expo.  

About CSG Invotas 

CSG Invotas™ offers security orchestration and automation solutions that provide dynamic, real-time management of large 
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security ecosystems. It enables security professionals to respond effectively to ever-changing cyber threats. Invotas builds 
upon CSG's proven solutions and expertise to support the mitigation and eradication of cyber attacks across complex 
enterprise environments. For more information, please visit www.csginvotas.com.  

About CSG International 

CSG Systems International, Inc. (NASDAQ:CSGS) is a market-leading business support solutions and services company 
serving the majority of the top 100 global communications service providers, including leaders in fixed, mobile, and next-
generation networks such as AT&T, Comcast, DISH, Orange, Reliance, SingTel Optus, Telecom New Zealand, Telefonica, Time 
Warner Cable, T-Mobile, Verizon, Vivo, and Vodafone. With more than 30 years of experience and expertise in voice, video, 
data, and content services, CSG International offers a broad portfolio of licensed and Software-as-a-Service (SaaS)-based 
products and solutions that help clients compete more effectively, improve business operations and deliver a more impactful 
customer experience across a variety of touch points. For more information, visit our website at www.csgi.com.  
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