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Grab announced new initiatives that reinforce its commitment to reduce carbon emissions and its environmental footprint. Grab users will soon be able
to reduce their carbon footprint when travelling with Grab through an innovative carbon offset feature integrated within the app. Grab and Hyundai
Motor Group will also launch new Electric Vehicle (EV) pilot programmes to make EV ownership more affordable and accessible, while jointly
developing a roadmap to accelerate EV adoption in Southeast Asia.  

New carbon reduction measures include a carbon offset feature for ride-hailing services, and expanded EV partnership
with Hyundai Motor Group
First ESG report outlines the company’s progress to support socioeconomic empowerment and sustainable growth

SINGAPORE, 22 June 2021 – Grab, Southeast Asia’s leading superapp, today announced new initiatives that reinforce its commitment to reduce
carbon emissions and its environmental footprint. Grab users will soon be able to reduce their carbon footprint when travelling with Grab through an
innovative carbon offset feature integrated within the app. Grab and Hyundai Motor Group will also launch new Electric Vehicle (EV) pilot programmes
to make EV ownership more affordable and accessible, while jointly developing a roadmap to accelerate EV adoption in Southeast Asia.  

The new initiatives were unveiled in conjunction with the release of Grab’s first annual Environment, Social and Governance (ESG) report, which
outlines the company’s commitment to create socioeconomic empowerment and safeguard the environment while delivering strong financial
performance. 

“The health of our business is intrinsically linked to the welfare of our communities and the protection of our environment. In order for our business to
grow and succeed in the long run, we must work towards building thriving communities where our partners have sustainable income opportunities,
while protecting our environment for generations to come. Our first ESG Report reflects our commitment to build a business with a double bottom line,
while ensuring transparency and accountability to our stakeholders,” said  Anthony Tan, Group Chief Executive Officer and Co-Founder of Grab.

Reducing our carbon footprint

In a survey with Grab users across six Southeast Asian countries, 82% of respondents said they were concerned about climate change and were
taking some actions to reduce their carbon footprint [1]. Among those who were concerned about climate change but did not take action, 44% said
they did not know how, and 31% felt it was too difficult to take action.

Grab’s new carbon offset feature, to be launched in Indonesia, Malaysia and Thailand in July before rolling out to the rest of the region, will let
consumers easily purchase carbon offsets at less than US$0.10 per ride. The amount will go towards reforestation and conservation projects
managed by local non-governmental organisations.



The trees will be planted in GrabForGood Forests in Indonesia, Malaysia, Thailand and Vietnam through partner organizations. The GrabForGood
Forests are dedicated spaces for Grab’s tree-planting initiatives under the carbon offset programme. 

Photo: A mock up of the carbon offset feature in Indonesia

“Over the years, we have taken steps to reduce our environmental footprint, such as investing over US$200 million to build up the number of electric
vehicles and hybrids in our car rental fleet in Singapore, as well as saving close to 380 million sets of single-use plastic cutlery from being used in
2020. However, there is still a lot of work to be done to get us to a net-zero carbon future. Our new carbon offset feature is another important step in
reducing our carbon footprint, while contributing towards environmental conservation projects that uplift local communities,” added  Cheryl Goh,
Group Head of Marketing and Sustainability, Grab. 

Accelerating EV adoption in Southeast Asia

In recent years, governments across Southeast Asia have announced policies to increase the adoption of electric vehicles as part of their emissions
reduction goals, but many hurdles remain. In fact, a survey among Grab driver-partners in Singapore found that high vehicle costs, a lack of charging
locations and long wait times for charging are the top barriers hindering Grab driver-partners from adopting EVs. 

The shift to EVs will require an ecosystem of partners, including governments, charging infrastructure providers, and automakers – all of which Grab is
actively working with to grow the EV ecosystem together through pilot initiatives and step changes.

Announced today is an expanded partnership between Grab and Hyundai Motor Group to accelerate EV adoption in Southeast Asia. The two partners
will launch new pilot programmes in Singapore, Indonesia and Vietnam focusing on addressing current barriers around total cost of EV ownership. The
pilot programmes will test new EV business models such as battery-as-a-service and car-as-a-service leasing arrangements, and EV financing options
tailored to Grab’s driver and delivery-partners. Grab and Hyundai will also conduct an in-depth feasibility study on the gaps and barriers to wider EV
ownership and adoption, as well as develop a joint roadmap to make EVs a more viable option for on-demand mobility and delivery services.

Commenting on the expanded partnership, Minsung Kim, Vice President of the Innovation Division at Hyundai Motor Group said: “Hyundai
Motor Group and Grab were able to discover the possibility of EV businesses in Southeast Asia through our cooperation from 2018. With Grab having
the largest driver network in the region and Hyundai’s comprehensive mobility solutions, we are confident that together we can help to increase the
adoption of EVs and ultimately reduce carbon emissions throughout the region. Beyond its on-going projects, the Group expects additional
cooperation with Grab to be a key driver to lead the mobility market of the future in Southeast Asia.”

Russell Cohen, Group Managing Director of Operations, Grab, said: “While EVs are relatively nascent in Southeast Asia, Grab plans to play a
vital role in working with partners and governments to accelerate EV adoption. As government EV policies and incentives are implemented and
essential infrastructure like charging stations continue to be built, this partnership will provide insights and best practices on the usage of EVs as part
of the day-to-day operations of driver and delivery-partners. For example, we’ve piloted ways to reduce driver-partners’ downtime by enabling them to
swap their e-moped batteries at GrabKitchen while they wait to collect food orders. Successful EV adoption is a multi-stakeholder effort, particularly in
Southeast Asia, and we’ll continue to leverage our technology and operational leadership to build a fleet for the future.”

Increasing our commitment to high levels of transparency and accountability

These new initiatives to reduce Grab’s carbon footprint and the impact of existing programmes are highlighted in Grab’s first ESG report released
today. The report covers key material topics in accordance with the Global Reporting Initiative (GRI) standards, such as Socioeconomic Impact,
Diversity and Inclusion, Greenhouse Gas Emissions, and Platform Safety, to name a few. Some of the highlights include: 

Driver and merchant-partners earned US$7.1 billion through the Grab platform in 2020 [2].
46% of respondents said they were not working prior to becoming a driver-partner on the Grab platform [3].
33% of GrabFood merchant-partners went online for the first time with Grab [4].

https://assets.grab.com/wp-content/uploads/media/si/reports/Grab-ESG-Report-2020.pdf


Almost 600,000 small businesses joined GrabFood and GrabMart in 2020 [5].
59% of all working capital loans issued by Grab Financial Group in 2020 were to small merchants [6].
More than 1.7 million driver-partners completed training programmes facilitated by Grab [7]. The programmes range
from digital literacy, data protection, financial literacy, English communication courses and more. 
11% improvement in overall road safety in terms of number of accidents per million kilometers. 
Reduced waste of 380 million sets of single-use plastic cutlery.
More than US$200 million invested into electric and hybrid vehicles for GrabRental since 2016 [8]. Today, almost 1 in
3 vehicles (31%) providing ride-hailing services on Grab in Singapore are electric or hybrid vehicles [9].

—

Footnotes

[1] According to a regional survey of 8,910 Grab users conducted in March 2021, across Indonesia, Singapore, Malaysia, Thailand, the Philippines
and Vietnam

[2] Driver earnings is defined as the fare, bonuses, tips and fees, net of commission. Merchant earnings is defined as the total basket size net of
commission, Grab advertising spend and promotion costs

[3] Based on a randomized online survey of 5,071 respondents, conducted by Nielsen from April 4 – April 9 2021 in Singapore, Indonesia, Malaysia,
Vietnam, Thailand and the Philippines

[4] Based on March 2021 surveys conducted by Cardas Research & Consulting Group among 1,275 GrabFood merchants in Indonesia, Philippines,
Singapore, Thailand, Vietnam and Malaysia

[5] Small merchants refers to businesses that are non-chain, non quick service restaurants across our GrabFood and GrabMart services

[6] Merchants with less than US$100,000 in annual turnover

[7] Cumulative figure is measured by the sum of course completions by unique driver-partners per course level

[8] Gross investment into electric vehicles and hybrids in Singapore since 2016, excluding proceeds from the disposal of a small number of vehicles

[9] Average monthly percentage of electric vehicles and hybrids on our platform from Jan 1 2020 – Dec 31 2020

—

Appendix: Grab’s sustainability partners and projects to be funded by the Carbon Offset feature

In Indonesia, Thailand, and Malaysia, Grab has partnered with EcoMatcher, a certified B Corporation, to work with the following list of vetted
foundations and NGOs to plant trees. Users in these countries will receive a dedicated tree when they have completed a designated number of
carbon-neutral rides. The trees will be planted in GrabForGood Forests, dedicated spaces for Grab’s tree-planting initiative under the carbon offset
programme. Through EcoMatcher, Grab users will be able to virtually travel to their trees, name their trees, view photos of their newly planted trees,
and learn more about the farmers who planted their trees.

In addition, Grab users in Indonesia, Singapore, Malaysia and Vietnam and the Philippines can also plant a tree through EcoMatcher using their
GrabRewards points from the end of June.

The GrabForGood Forest in Vietnam is managed by the Song Foundation.

Indonesia

In Indonesia, the trees will be planted by Trees4Trees. This non-profit foundation works to improve
the environment and people’s lives in local communities through planting trees, education, and
related services.

Trees4Trees produces seedlings of high-value species, which are distributed to local farmers free of
charge, along with technical guidance on planting, good forestry practices and education on the
benefits of a healthy environment. The trees are recorded and monitored on a continuing basis.

BenihBaik.com is a licensed crowdfunding platform in Indonesia that will facilitate Grab’s fundraising
efforts in this carbon offset initiative. On their platform, they have helped to raise donations for more
than 1,100 causes from 190,000 users, resulting in more than 74 billion IDR contributions since 2019.

Thailand

In Thailand, the trees will be planted by Conserve Natural Forests (CNF), a non-profit NGO based in
the Pai district of Mae Hong Son in Northern Thailand. CNF’s mission is to restore natural forest
landscapes throughout Thailand in ways that protect and enhance biodiversity, self-regulate
landscape ecological processes, and improve the livelihoods of local communities in the long term.

Malaysia

In Malaysia, the trees will be planted by the Tropical Rainforest Conservation & Research
Centre (TRCRC), established in 2012 to restore tropical rainforests and address the critical rate of
biodiversity loss in Malaysia. TRCRC’s mission is two-fold: to preserve tropical rainforest plant
species and lead landscape-wide protection and reforestation projects throughout the country. The
organization has plantations in Gerik, Perak and Sandakan, Sabah.

https://www.ecomatcher.com/
https://trees4trees.org/
https://conservenaturalforests.org/
https://www.trcrc.org/


Philippines  To be announced

Singapore To be announced

Cambodia

Grab will purchase carbon credits from AirCarbon, a Singapore-based Commodities Exchange that
leverages blockchain architecture to create securitized carbon credits. Contributions will go towards
the Keo Seima Wildlife Sanctuary (KSWS) conservation program in Mondulkiri Province, Cambodia.
This sanctuary is a Reduced Emissions from Deforestation and Forest Degradation (REDD+)
project that has been verified under the Verified Carbon Standard (VCS) and the Climate Community
and Biodiversity Standard (CCB) at gold level for exceptional Biodiversity co-benefits. 

The Keo Seima Wildlife Sanctuary is located in mid-east of Cambodia and covers close to 300,000
hectares. The protected area is home to 950 wild species of which 15 are new to science and 75 are
globally threatened. It has a rich diversity of wildlife, forest types, landscapes and local communities
and is the ancestral homeland of the Indigenous Bunong people.

Vietnam

Grab will partner with the Foundation for Supporting and Development of Sustainable Living
Community (Sống Foundation), a non-profit organization, to support its “Green Happiness”
programme on afforestation and restoration initiatives across the country. 

Specifically, Grab and The Sống Foundation work together on the Forest Symphony Ninh Thuan
2021 – 2025 project in Thuan Nam district, Ninh Thuan Province with the aim of planting multi-
species trees on rocky mountains to increase forested area, forest cover and preserve groundwater
resources.

https://www.aircarbon.co/
https://www.everlandmarketing.com/projects/keo-seima/

